


VALUES, MISSION AND PURPOSE

Every day, for over 180 years, the work of the men and women at Italgas has enabled millions
of Italians to use a sustainable, durable, reliable source of energy.

A continual commitment, based on expertise, efficiency, innovation, quality and safety and in-
spired by the transparency of daily activities, integrity of behaviour and responsibility towards
the communities served.

Promoting the fundamental role of natural gas in the energy transition process towards a de-
carbonised, circular economy.

Contributing to the development of renewable gases such as biomethane and hydrogen,
through digitised networks.

Ensuring and improving service quality, helping create sustainable and smart cities and gener-
ating long-term value for customers, the market, the local area and all its stakeholders, while
respecting the environment.

These principles, with which we have supported and fostered the economic and social develop-
ment of Italy, are the cornerstones of Italgas’ purpose, with a view to doing our bit to meet the
sustainable development goals of the United Nations’ 2030 Agenda.

Italgas, two centuries of history projected into the future.

Disclaimer

The Integrated Annual Report contains forward-looking statements, specifically in the “Business Outlook” section, relating
to: investment plans, financial structure evolution, future operating performance and project execution. The forward-
looking statements, by their nature, involve risks and uncertainties as they depend on the occurrence of future events and
developments. The actual results could therefore differ from those announced in relation to various factors, including:
actual operating performance, general macro-economic conditions, geopolitical factors such as international tensions and
socio-political instability, the effects of the pandemic, the impact of energy and environmental regulations, the successful
development and application of new technologies, changes in stakeholder expectations and other changes in business
conditions, action by competitors.

The names ltalgas, Italgas Group or Group refer to Italgas S.p.A. and the companies included
in the scope of consolidation.
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Corporate bodies @

E Board of Directors

@ The Central Finance and Services Department has been closed as of 1 June 2021. On the same day, Mr A. Pacioretti, General Manager, terminated his employment
relationship with the company by mutual consent.

® Appointed by the Shareholders’ Meeting of 4 April 2019. In office until the date of the Shareholders’ Meeting called for the approval of the financial statements for
the year ending 31 December 2021.

©0n 27 January 2022, the Board of Directors appointed Mr Qinjing Shen as a non-executive and non-independent director, as well as a member of the Sustainability
Committee of the Company, to replace Mr Yunpeng He who resigned from the office on 11 January 2022. In office until the date of the Shareholders’ Meeting called
for the approval of the financial statements for the year ending 31 December 2021.
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Composition of the internal committees

Control, risk and related Independent Auditing
party transactions Firm ®
committee ©

@ Committee established by the Board of Directors on 4 August 2016. Members appointed by the Board of Directors on 13 May 2019.
© Committee established by the Board of Directors on 23 October 2017. Members appointed by the Board of Directors on 13 May 2019.
® Committee established by the Board of Directors on 04 August 2016. Members appointed by the Board of Directors on 13 May 2019.
© The Supervisory Body was appointed by the Board of Directors on 23 September 2019.

® 0On 1 July 2021, the Board of Directors appointed Ms Romina Guglielmetti as a member of the Supervisory Body to replace Ms Marcella Caradonna (appointed on
23 September 2019), who had tendered her resignation from office on 03 May 2021.

O Engagement assigned by the Shareholders’ Meeting of 12 May 2020 for the period 2020 - 2028.



Italgas Group structure as at
31 December 2021

The structure of the Italgas Group as of 31 December 2021 has changed from how it was at 31
December 2020, due to the merger of Toscana Energia Green into Seaside, the establishment
of Bludigit, the total acquisition of the capital of the company Isgastrentatré, followed by its
incorporation into Medea and the acquisition of the total capital of the company Fratelli Ceresa
(hereinafter also Ceresa), by Seaside.
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E | Letter to Shareholders
and Stakeholders

Dear Shareholders and Stakeholders,

If 2020 was the year of a clear break from the world as we knew
it to that shaped by the health emergency, 2021 - with the
recovery of the economy and consumption - will probably go
down in history for what has been, by various parties, associated
with a new “energy shock”. A continental crisis, which has not yet
been overcome, has forced governments to take urgent action

to mitigate the impact on bills and to consider what solutions
they can possibly adopt in the medium/long-term to address any

similar situations.

Although the result of a series of contingencies, this “perfect
storm” started a long way back. And the geopolitical issues
tied to the commissioning of the North Stream 2 are just the
tip of the proverbial iceberg. There are, in fact, industrial type
considerations that have driven the cost of the gas commod-
ity up so far as to more than triple it and require a structural
approach. Amongst others, the clear decline in production
from renewable sources recorded as the year drew to a close,
the speculative action of certain European countries (with the
exception of Italy) in filling storage facilities and the increase
in the demand for gas by Asia, which further accentuated the
phenomenon that saw a great many liquefied natural gas car-
goes be redirected east, away from their original destination
in Europe.

There is no one solution to the problem of expensive energy.
There are strategic choices, which, when included in an organ-
ic plan, can reduce our continent’s exposure to market oscil-
lations. The introduction of a Europe-wide policy to regulate
the filling of storage and greater diversification in sources of
supply are just two of the most urgent, debated hypotheses.
Indeed, as regards diversification, the role played by renew-
able gas is increasingly central, both in order to achieve the
decarbonisation targets and to substantially reduce imports.
We need merely consider biomethane, which, with 5% of the
European Union's gas demand, is today the most significant
renewable source, but still a long way off its real potential use,
which various studies set as 10% of consumption in Italy and
between 25 and 30% in Europe by 2030.

And this is why gas networks are a strategic pillar in the energy
transition, as well as an asset - we are talking about two mil-
lion kilometres of infrastructures in Europe, 200,000 of which
are in ltaly - to be further enhanced through their complete
digitisation. This vision is now widely shared even by the Eu-
ropean Commission. The gas infrastructure is, in fact, consid-
ered a powerful leverage, which can assure flexibility to the
energy system with the twofold task of storing and carrying
energy. A smart, flexible, digital network can collect, manage
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and recognise the various gas flows, receive and execute in-
structions from a remote position, optimise assets; together
with its capillary structure, it also acts as a major stimulus for
greater green hydrogen and biomethane production.

This change in general thinking is also due to the intense ad-
vocacy over the years by GD4S, the Association that, together
with Italgas, represents the main DSOs of gas distribution in
Europe, contributing towards overcoming the ideology of the
dichotomy of energy sources and stressing the importance
of taking a holistic approach in order to achieve the net zero
target. Collaboration with associations like Eurogas, Geode
and Cedec then made it possible to represent the voice of
90% of operators in our sector on the European Commission
tables and, through it, to take the commitment to make sector
coupling a reality to a whole new level and, accordingly, collab-
oration between electricity and gas as the main route towards
a zero-emissions future.

Emissions is another area in which digitisation becomes a
valuable ally. Zeroing them is an essential challenge for the
environment. And Italgas is already winning, partly thanks to
the adoption of Picarro Surveyor, the most cutting-edge tech-
nology available in the preventive monitoring of gas networks.
A thousand times more sensitive than traditional technologies
(parts per billion vs parts per million), from 2018 to date, it
has allowed our company to virtually zero (0.087%) network
leaks. It is precisely because of this commitment and the
important results achieved that we have chosen to join the
Oil & Gas Methane Partnership 2.0: under the scope of the
initiative promoted by the United Nations (UNEP), European
Commission, Climate & Clean Air Coalition and Environmental
Defence Fund, to help raise global awareness of the reduction
of emissions and pool experience, that we have obtained Gold
Standard recognition.

The common thinking is that we cannot manage what we
cannot measure. Hence the choice to further strengthen re-
porting on our actions, adopting financial and non-financial
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performance indicators. Once again this year we have chosen
to publish the Integrated Annual Report with the aim being
to paint an effective and transparent picture as possible of
the Group's ability to create value over time, as well as of the
underlying links between the strategic priorities, governance
decisions, risks management and financial performance, and
the social, environmental and economic context in which it
operates. The principles of sustainability are now part of the
corporate structure, the strategic choices and the operative
processes; and it could not be otherwise in a context in which,
in order to be able to help achieve a common threshold, the
action of individuals, companies and organisations must com-
ply with criteria of social and environmental responsibility.

Sustainability is at the very heart of planning in all areas. As
DSO, we are called to satisfy the energy needs of our 7.76 mil-
lion customers in a sustainable manner, through processes
and technologies that are inspired by the highest standards
of environmental protection, safety and efficiency. Our aim is
to continue to drive evolution in our industry and be acknowl-
edged as a global benchmark for the capacity to create inno-
vation and play a leading role in achieving decarbonisation
targets. An aim that takes concrete form in the five main cor-
nerstones on which the 2021-2027 Strategic Plan is hinged: (i)
digital transformation and technological innovation; (ii) repur-
posing, upgrading the infrastructure to collect and distribute
renewable gases and its extension including through M&As
and ATEM tenders; (iii) new growth opportunities by optimis-
ing the Group’s competences in energy efficiency, water and IT
services; (iv) insourcing of core competences, a further drive
on the reskilling and upskilling of people; and (v) solid, efficient
financial structure.

In this context, Sardinia remains emblematic as one of the
main fields of application of our Plan: on the island, we have,
in two years, successfully risen to the challenge of methane,
moreover equipping our basins with some of the country’s
most cutting-edge networks that are able to distribute not
only natural gas but also biomethane, synthetic methane
and green hydrogen. Another important lItalgas project in
that region in fact focusses precisely on green hydrogen. In
Sardinia, we are developing the very first technological show-
case of the entire chain, which will allow us to produce and
store hydrogen, use it for public mobility and the local industry
and residential utilities. It is a project that will allow us to get
ahead in the creation of a European hydrogen market and, in
order to contribute towards this, Italgas has also adhered to
the "“Ready4H?2" initiative, which brings together 90 natural gas
distributors from 17 different countries across Europe.

Our “Sardinia model” will, on a larger scale, be the benchmark
that will allow us to effectively flank the action of the Greek
government to achieve the decarbonisation targets. Last De-

Alberto Dell’'Acqua

4:{’@ qu /’{;’y.’ﬂ(f Chairman

cember, in fact, we signed the contract for the purchase of
100% of DEPA Infrastructure S.A., Greece's main gas distribu-
tion operator. This threshold allows us to go back to working
abroad after approximately 20 years away from it and which,
at the same time, represents the acknowledgement of our
technical and technological leadership, proving we are a stra-
tegic partner with which to quickly and concretely address
the carbon and lignite phase-out process, focussing on gas
networks.

Together with the networks, another strategic sector for
achieving environmental targets, is that of energy efficiency.
And Italgas made the choice some time ago to act as con-
solidator of a market that was still very much fragmented.
In the last year, the subsidiary Seaside has enriched itself
with specific competences, acquiring them from the merger
of Toscana Energia Green and the acquisition of Ceresa, a
long-standing operator of Piedmont. The operations also seek
to rationalise and concentrate the know-how in a single sub-
ject that can then face up to the market with a wide portfolio
of services. Similar reasoning was behind the establishment
of Bludigit, the company in which we have concentrated all
the Group's Information Technology business and the Digital
Factory. It is a choice that represents the natural evolution of
the digital transformation and that allow us to further enhance
efficiency and control costs, developing new synergies both
within and outside the Group, all with the logical approach of
service provider.

The attention paid by Italgas to environmental, social and eth-
ical topics has also led to the choice to include precise emis-
sion reduction and energy efficiency targets in the latest Stra-
tegic Plan unveiled to the market, along with the development
of skills and enhancement of resources to make the change
effective: these are clear commitments that are regularly re-
ported on and with respect to which you will find information
in this Report on the progress made on the important results
achieved during this first year. It is an approach that has helped
increase the consideration given by investors and analysts to
Italgas and with it, also the confirmation of the Group’s growth
on the main international sustainability indexes, from the
FTSE4Good to the Dow Jones Sustainability Index World and
Europe (for the first time ever), from the Carbon Disclosure
Project to the Sustainability Yearbook of S&P Global.

Thanks to the contribution of all Italgas people who have
combined change, innovation and improvement, the results
achieved mean we can propose the distribution of a dividend
of € 0.295, an increase of 6.5% on 2020 to the satisfaction of
our Shareholders, in addition to an economic value generated
by the Group equal to 2,247.2 million euros, of which the dis-
tributed value is 1,681.1 million euros (+8.0% on 2020).

Paolo Gallo
Chief Executive Officer and
General Manager

1lga

RaloClts
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‘ 2021 Highlights

' NS

1,370.8 ML 831.9 ML

Adjusted total revenue Cash flow from operating activities®

1'0089 e 4,980.0 ML

Net financial debt*

583.2 ML
Adjusted EBIT 4’910.0 ML

Net financial debt* (excluding the

3 6 7 : 7 M L effects of IFRS 16)

Adjusted net profit 2

8651 ML  0:-295€

Investments

' For the economic and financial analyses for the financial year 2021, the company considered it more representative to comment on the adjusted results, i.e. the
recurring results, comparing them with the adjusted recurring results for the financial year 2020.

2 Adjusted net profit refers to the adjusted amount attributable to the Italgas Group, net of the portion attributable to minority interests.
3 Net of the effects deriving from IFRS 15.

4 At 31 December 2021, net financial debt reported in the Directors’ Report did not consider liabilities for € 5.6 million due to Conscoop, consisting of shareholder loans
disbursed by it to Isgastrentatre, later incorporated into Medea, insofar as they were considered part of the deferred purchase price settlement.



° Considering the affiliates over which Italgas does not exercise control.

868.6
thousand

new smart meters

+1,339 km

Distribution network in operation

increased to

1,898
thousand

Municipalities with gas distribution
service concessions



NFS

160.7 0.087%

10° tCO, e Scope 1e 2 Gas leakage rate’

[‘_‘>

sassEaML 1067

Fugitive emissions/km network
cubic metres

Grams of pollutants per km
travelled by the car fleet

-0.067 0.081 gNO,
0.0003

Grams particulate

6 Calculated as the ratio of total Group energy consumption and gas distributed.

7Volume of fugitive emissions of natural gas/volume of gas distributed.



1.07 112,379

Employee and contractor total hours of training provided
accident frequency index®

of which 24,832 for topics relating to
digitisation

22%
ponstity 2,247.2 ML

economic value directly generated
by the Group

0
1 6 - Ll- /0 of which 1,681.1 ML distributed to

: stakeholders
women in the company

163

new suppliers assessed using
environmental criteria

8 Frequency index: number of injuries recorded / million hours worked.
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Objectives of the document

For the second year now, the Italgas Group (hereinafter also
referred to as “Italgas” or the "Group”) has presented the annu-
al financial report in the form of an Integrated Annual Report
(hereinafter also referred to as the “Report” or the “Integrated
Report”) as a tool for the integrated reporting of financial and
non-financial data. The Integrated Annual Report includes in-
formation which was previously, before 2020, included in the
following documents:

| Annual financial report;

| Consolidated Non-Financial Statement (hereinafter also
“NFS” or “Non-Financial Statement”).

In particolare, la Relazione Annuale Integrata si compone della
More specifically, the Integrated Annual Report consists of the
Integrated Directors’ Report, with both financial and non-finan-
cial reporting, the Consolidated Financial Statements and the
Separate Financial Statements of Italgas S.p.A..

By way of this document, the Italgas Group also aims to meet
the requirements of Italian Legislative Decree 254/16, issued
in order to “implement Directive 2014/95/EU of the European
Parliament and of the Council of 22 October 2074 amending
Directive 2013/34/EU as regards disclosure of non-financial
and diversity information by certain large undertakings and
groups”. Also, “to the extent necessary to ensure understand-
ing of the business, its performance, results and the impact
it produces, the document covers environmental and social
matters, personnel-related issues, respect for human rights
and the fight against active and passive bribery, which are
important, considering the activities and characteristics of the
company'.

The Integrated Annual Report makes it possible to provide
stakeholders with an accurate, extensive and transparent
report of the Group’s activities, the results achieved and their
progress, in addition to the services provided.

Having joined the United Nations Global Compact, Italgas also
decided to update the annual Communication on Progress
(CoP)? within its Integrated Report, by supplementing its content
in order to notify all internal and external stakeholders of the ac-
tivities undertaken and results achieved when implementing the
Ten Principles of the Global Compact.

= | Methodological note -
~ | Integrated Annual Report

Reference framework and reporting
standards

In relation to the financial information, the Italgas Integrated
Annual Report was prepared using the following references:

| International accounting standards (IAS/IFRS);

| Italian Legislative Decree no. 58 of 24 February 1998, as
amended (“Consolidated Finance Act” or “TUF");

| Regulation (EC) No. 1606/2002;

| Italian Legislative Decree no. 25/2016, implementing Euro-
pean Directive 2013/50/EU.

Pursuant to Italian Legislative Decree 254/2016, the reporting
of non-financial information is carried out “in accordance with
the methods and principles required by the reporting standard
used as a reference or by the independent reporting method
used to prepare the statement”.

For this aspect, the Group used the following technical and
methodological references:

| for reporting of the information required by Italian Legislative
Decree 254/16, Italgas has adopted the “Global Reporting
Initiative Sustainability Reporting Standards” (hereinafter
“GRI Standards”) issued by the “Global Reporting Initiative” in
2016, as amended. In particular, according to the provision
of the GRI Standard 107: Foundation, section 3, the Group
decided to prepare the document in accordance - Core. The
references to the GRI Standards reported on are contained in
both the Integrated Annual Report and the table of indicators;

| the Integrated Annual Report refers to the Guiding Principles
and Content Elements required by the International Inte-
grated Reporting Framework (hereinafter also “lIRF” or “IR
Framework”), issued by the International Integrated Report-
ing Council (IIRC) and updated in January 2021;

For the information on the topics required by Italian Legislative
Decree no. 254/2016, a specific reconciliation table has been
prepared.

Where estimations were required in order to report particular
data, this is specified in the description or in the notes to the table.

In addition, with reference to the requests for information cor-
related with European Taxonomy, the report is made in compli-

9The United Nations Global Compact (GC), the world's largest voluntary corporate citizenship initiative, requires companies to adhere to principles which encourage
the integration of sustainability in business. Companies/organisations joining the initiative are required to inform all internal and external stakeholders of the activities
undertaken and results achieved during implementation of the Global Compact principles. Participating companies are in fact required to notify stakeholders on a yearly
basis of any progress they have achieved, by publishing an annual reporting document (Communication on Progress, COP) on the GC website.

Integrated Annual Report 2021
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ance with the provisions of the “Regulation (EU) 2020/852 of
the European Parliament and of the Council of 18 June 2020
on the establishment of a framework to facilitate sustainable
investment, and amending Regulation (EU) 2019/2088" as
well as with the Delegated Acts applicable to it with reference
to the date of publication of this document.

The document is published annually and is available on the web-
site: https://www.italgas.it/investitori/bilanci-e-presentazioni/

To facilitate the reading of this document, specific icons
have been used to identify the minimum elements required
by Italian Legislative Decree 254/16 [[I&Y and the principles
required by the Global Compact

Finally, the Group also provides a summary of its governance,
strategy, risks and opportunities, metrics and targets relative to
climate change, in response to the recommendations made by
the Task Force on Climate-related Financial Disclosures: this in-
formation is provided in summary formin the table “Information
on the recommendations of the Task Force on Climate-related

»

Financial Disclosures (TCFD)”, at the foot of this document.

Reporting scope and period

The data and information reported in this Integrated Annual
Report refer to the performance of the Italgas Group in the
financial year ending 31 December 2021.

Compared with last year, the consolidation scope has changed
as a result i) of the incorporation of Toscana Energia Green into
Seaside, ii) of the establishment of Bludigit, iii) of the acquisition
of all the capital of the company Isgastrentatré followed by its
incorporation into Medea and iv) of the acquisition of Ceresa.

For the non-financial reporting, the quantitative data in this
document refer, where possible, to the 2019, 2020 and 2021 fi-
nancial years. This is to ensure comparison of the information
with information from previous financial years, as required by
Italian Legislative Decree 254/16, and also to comply with the
comparability principle under the GRI Standards.

The reporting boundary of the non-financial data includes:

| Italgas S.p.A., parent company with offices in Milan, Via Carlo
Bo 11;

| Italgas Reti S.p.A., with offices in Turin, at Largo Regio Parco 11,
whose core business is nationwide gas distribution;

| Italgas Acqua S.p.A., with offices in Caserta, at Via Falco 31,
whose core business is water distribution in five municipalities
of the Campania region;

| Medea S.p.A., with offices in Sassari, at Via Torres 4, whose
core business is the distribution of natural gas and propane air
in the Sardinia region,

| Toscana Energia S.p.A., with offices in Florence, at Piazza E.
Mattei 3, whose core business is gas distribution primarily in
the Tuscany region;

| Seaside S.p.A., with offices in Bologna, at Via E. Cristoni 88, an
Energy Service Company (ESCo) providing consulting services
and technological and financing solutions in the energy efficien-

cy sector;

| Gaxa S.p.A., with registered office in Milan, at Via Carlo Bo 11,
whose core business is the sale of gas in the Sardinia region;

| Bludigit S.p.A., with registered office in Milan, at Via Carlo Bo 11,
whose core business is tied to the management of the Italgas
Group business and assets in the IT area and the creation of a
commercial offer of IT services;

Data relating to the Energy Service Company (ESCo) Ceresa
S.p.A., with registered office in Turin, at Corso Palestro ', is not
included in the 2021 non-financial reporting boundary insofar
as the completion of acquisition of control took place in Decem-
ber 2027 and has no significantly material effects on the report.

Any exceptions to the criteria set out above are detailed in the
individual sections of the document in the form of a footnote
to a table or page.

Reporting process

Preparation of the ltalgas Integrated Annual Report involved
across-the-board engagement of all Italgas Group companies,
departments and divisions and the performance of the follow-
ing activities:

| identifying the reporting scope for financial and non-financial
information;

| preparing and updating the materiality analysis, including
through stakeholder engagement;

| collecting the qualitative and quantitative data to be report-
ed, with the direct engagement of the company divisions/
units in charge of such data;

| consolidating the data and preparing the draft Integrated
Annual Report;

| the issuance of reports by the independent auditing firm ap-
pointed;

| approval on 09 March 2022 by the Board of Directors of the
Integrated Annual Report and the draft financial statements
for the year ended 31 December 2021,

| the issuance of reports by the independent auditing firm ap-
pointed.

More specifically, the following independent auditors’ reports
contain the results of the audits conducted by Deloitte &
Touche S.p.A:

Report in accordance with Article 3, paragraph 10 of Italian
Legislative Decree no. 254 of 30 December 2016 and Article 5
of CONSOB Regulation no. 20267/2018, drawn up in relation
to non-financial information reporting in the document;

Reports in accordance with Article 14 of Italian Legislative
Decree no. 39 of 27 January 2010 and Article 10 of Regula-
tion (EU) No 537/2014, drawn up in relation to the financial
information in the Consolidated Financial Statements and
Separate Financial Statements.

'0 Please note that for the purposes of non-financial reporting in the Integrated Annual Report, the Italgas Group only includes companies over which Italgas exercises
control and not also affiliates that are not subsidiaries, for which the operating data is stated. For the list of companies consolidated using the line-by-line method,
please refer to the detail in point "B") Consolidated financial statements "as at 31 December 2021.
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Materiality analysis

The structure and contents of the Integrated Annual Report
must revolve around the analysis of the material issues, i.e.
those considered relevant and a priority for the company,
taking into account not only the minimum elements set out
in Italian Legislative Decree 254/2016 (Article 3, paragraph 1),
but also its own business and characteristics, as well as the
expectations of its stakeholders.

As the Group looks to sustainability as an evolutionary concept,
Italgas has chosen to update the materiality matrix once a year,
in order to incorporate, for example, stakeholder requests, the
evolution of the regulatory context, the group’s strategy and
any drivers potentially able to significantly impact the Group’s
capacity to create value in the short, medium and long-term.

In particular, ltalgas updates its Materiality Matrix by means of
a series of activities coordinated by the Sustainability Depart-
ment. These activities include but are not limited to:

| benchmarking against key competitors;

| media and ESG (environmental, social and governance) area
trend analyses and in sustainability indexes/questionnaires;

identification, including based on the materiality matrix
reported in the 2020 Integrated Annual Report, of any de-
velopments in the Group and context in which it operates,
of matters of greatest interest highlighted by the reference
stakeholders and the minimum scopes of disclosure set out
in Italian Legislative Decree 254/16, of the list of relevant
issues to be submitted for evaluation by Italgas top manage-
ment and the stakeholders;

internal and external stakeholder engagement activities,
aimed at gathering information on the importance of the
issues for stakeholders in terms of economic, environmental
and social impact and/or priority given.

Following in-depth stakeholder engagement activities carried out
for the 2020 non-financial report, for 2021, Italgas refined its ma-

teriality matrix through internal stakeholder engagement, involving
the top management of the companies of the whole Group. This
resulted in a reassessment of the relevance of certain topics and
the inclusion of new aspects, with a view to guaranteeing an even
greater level of alignment with the 2021-2027 Strategic Plan and
with the evolution of the sustainability route undertaken.

This refinement led to some minor variations in the definition of
the material topics, as well as to the following main changes:

| grouping together of the “Compliance and transparency” and
“Fight against corruption” topics;

| division of the topic “Environmental sustainability and the
fight against climate change” into two different topics “Energy
transition and the fight against climate change”’, which was
well and importantly laid out in the 2021-2027 Strategic Plan,
and in that which has a more ample meaning, namely “Envi-
ronmental sustainability”, which includes aspects relating to
emissions (not climate-altering), waste and water resources
(individually not considered as a material topic);

extension of the topic “Enhancement of human resources” to
“Protection, inclusion, enhancement and well-being of human
resources’, so as to incorporate, just as mentioned above, ele-
ments relating to HR management that were already reflected
in the 2021-2027 Strategic Plan;

inclusion of the topic “Respect for human rights”.

The very same relevance of topics, consequently, has changed
in adhesion to the contents of the 2021-2027 Strategic Plan.

Dialogue with stakeholders is an opportunity that is useful for
understanding the level of satisfaction of a company’s work. It
is also a chance to gather useful insights in order to improve
the services and operational and management models. Ac-
cordingly, Italgas adopts diversified and flexible dialogue and
involvement practices, in response to the various characteris-
tics and needs of its stakeholders.

The stakeholder categories identified and stakeholder en-
gagement activities carried out in 2021 are set out below.

Stakeholder category

Stakeholder interaction methods

Investors and lenders

Periodic financial reports and conference calls about these; presentation of
the business plan; shareholders' meeting; physical and on-line meetings and
conference calls with analysts and investors, also focusing specifically on SRI
matters; corporate website; social networks.

Suppliers

Dedicated meetings, supplier conventions; annual engagement initiatives.

Customers and sales companies

Direct, ongoing relationship with the sales personnel through dedicated
dialogue channels (e.g. “GasOnLine”); periodic workshops with sales compa-

nies; interactions with end customers through the customer portals (Myltalgas,
MyToscanaEnergia, MyMedea, etc.); customer satisfaction surveys.

Authorities and Associations

Periodic meetings; continuous dialogue and workshops for debate and discus-
sion of sustainability topics on an Italian and international level.

People

Training events; periodic meetings; annual meetings to discuss career develop-
ment paths; newsletters; company environment analyses; company Intranet.

Communities and local areas

Meetings with representatives of local communities, associations and organi-
sations; social and cultural initiatives.
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Another method of interaction compared with those summa-
rised, which is valid for all stakeholders, is the answering of
questionnaires aiming to assess sustainability performance
and the publication of the results obtained in them.

MATERIALITY MATRIX 2021

Social

Environmental
| | |

ltalgas has therefore updated its materiality matrix, highlight-
ing the degree of relevance assigned to priority topics, from an
internal perspective (x-axis) and an external perspective, i.e. of
the reference stakeholders (y-axis).

Fight against Corruption ~ Human rights

Relevance for stakeholders

Low  Relevance High

for Italgas

Compliance, transparency and fight against corruption
Sustainable management of the supply chain
Responsible governance and risk management

Safety of network, assets and people

Quality of services and customer satisfaction

Innovation

Dialogue and value creation on territory
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Relevance for Italgas

Sustainable economic value generation and ESG finance
Corporate identity

Protection, inclusion, enhancement and well-being of
human resources

Environmental sustainability
Energy transition and fight against climate change

Respect for human rights

000 600
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The highest relevance, from an internal and external perspec-
tive, was given to the following five topics:

| energy transition and the fight against climate change;

| protection, inclusion, enhancement and well-being of the
human resources;

| safety of the networks, assets and people;
| innovation;

| generation of sustainable economic value and ESG finance.

The topic of “Respect for human rights”, which is in any case
constantly monitored and supervised by the Group, has been,
however, assessed with low relevance.

The aspect relating to water resources contained in the “Environ-
mental sustainability” topic is also, on its own, considered as not
relevant to the core business of Italgas, as more fully explained in
the section on “"Attention to the environment” of this document.
Considering, in fact, the entity of the volumes of water withdrawn,
the type of use made and the geographic location of the Italgas
companies, the impacts on the water resource were considered
negligible. Although the water resources management topic may be
of greater relevance to Italgas Acqua, this topic was not included in
the non-financial reporting in the Integrated Annual Report, given the
impact of this business on the Group’s total revenue (less than 1%).
Despite this, as evidence of the fact that the aspect is in any case
monitored and supervised, the above section sets out the withdraw-

TABLE OF GRI INDICATORS

als, discharges and consumptions of the Group, in compliance with
the requirements of Italian Legislative Decree no. 254/16.

With regard to the areas provided for by the Decree, Italgas’s
material topics are broken down as follows:

| social: sustainable supply chain management; dialogue and the
creation of value on the territory; network, asset and personal
safety; quality of service and customer satisfaction; generation of
sustainable economic value and ESG finance; innovation; com-
pliance, transparency and the fight against corruption; respect of
human rights;

| people: protection, inclusion, enhancement and well-being of
the human resources; compliance, transparency and the fight
against corruption;

| environmental environmental sustainability; energy transi-
tion and the fight against climate change;

| fight against bribery and corruption: compliance, transpar-
ency and fight against corruption;

| respect for human rights: respect of human rights; protec-
tion, inclusion, enhancement and well-being of the human
resources; sustainable supply chain management.

The material topics “Responsible governance and risk man-
agement” and “Corporate identity” are transversal with respect
to the areas envisaged by the Decree.

Below is the table of GRI indicators reported.

GRI content index

GRI'ID

Description of indicator

Notes Page

General standard disclosures

Profile of the organisation

102-1 Name of organisation

102-2 Activities, brands, products and services

102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

102-7 Scale of the organisation

102-8 Information on employees and other workers

102-9 Supply chain

102-10 Significant changes to the organisation and its
supply chain

102-11 Principle of precaution

102-12 External initiatives

102-13 Membership of associations

2

34-35

19

19

19

34-35

34-35,93-94, 108-109

108-109
135-144
In 2021, no significant changes were
made to the organisation and its
supply chain
65-79
5557
107
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GRI content index

GRIID Description of indicator Notes Page
e e e

Strategia

102-14 Statement from senior decision-maker 12-13

Ethics and integrity

102-16

Values, principles, standards and norms of
behaviour

2,78-79

Governance

102-18 Governance structure 60-65

102-22 Composition of the highest governance body and 60-64
its committees

102-24 Nominating and selecting the highest governance 60-64

body

Stakeholder engagement

102-40

102-41

102-42
102-43

102-44

List of stakeholder groups

Collective bargaining agreements

Identifying and selecting stakeholders
Approach to stakeholder engagement

Key topics and concerns raised

Reporting practices

In the three years 2019-2021, the
percentage of employees covered by
collective bargaining agreements is
100%.

20

20-22
20-22
20-22

102-45

102-46
102-47
102-48

102-49

102-50

102-51

102-52
102-53

102-54

102-55

102-56

Entities included in the consolidated financial
statements

Defining report content and topic boundaries
List of material topics
Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle
Contact points for questions regarding the report

Claims of reporting in accordance with the GRI
Standards

GRI content index

External assurance

No significant changes occurred in
2021.

The 2020 Integrated Annual Report
was published in April 2021.

sustainability@italgas.it

7,19

20-22
20-22

19,20

18

22-28

19-20, 64, 217-220
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GRI content index

GRIID Description of indicator Notes Page

Economic performance

103-1 Explanation of the material topic and its boundary 21,147
103-2 The management approach and its components 21,147
103-3 Evaluation of the management approach 21,147
201-1 Direct economic value generated and distributed 147

Anti-corruption

103-1 Explanation of the material topic and its boundary 21,83, 84
103-2 The management approach and its components 21,83, 84
103-3 Evaluation of the management approach 21,83,84
205-2 Disclosure and training on anti-corruption policies 83
and procedures
205-3 Confirmed incidents of corruption and actions 83
taken
207-1 Approach to taxation 149
207-2 Tax governance, risk control and management 149
207-3 Stakeholder engagement and management of tax 149
concerns
207-4 Country-by-country reporting Not applicable, Italgas only operates
in Italy.
. ' | ___________________________________________________________________|]
Energia
103-1 Explanation of the material topic and its boundary 21,150-154
103-2 The management approach and its components 21,150-154
103-3 Evaluation of the management approach 21,150-154
302-1 Energy consumed within the organization 161
302-3 Energy intensity 161,162
302-4 Reduction of energy consumption 158

Water withdrawals and discharges

303-1 Interactions with water as a shared resource 20,159,160, 163
303-2 Management of water discharge-related impacts 20,159, 160, 163
303-3 Water withdrawals 163
303-4 Water discharge 163
303-5 Water consumption 163
. ' ____________________________________________________________________]

Emissioni

103-1 Explanation of the material topic and its boundary 21,150, 155-158
103-2 The management approach and its components 21,150, 155-158
103-3 Evaluation of the management approach 21,150,155-158
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GRI content index

GRI'ID

Description of indicator

Notes

Page

305-1

305-2
305-3

305-4
305-5
305-7

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

Other indirect (Scope 3) GHG emissions

GHG emissions intensity
Reduction in GHG emissions

Nitrogen oxides (NO,), sulphur oxides (SO,), and
other significant emissions

The CO,e emissions were
consolidated using the operational
control approach. The GHGs included
in the calculation are CO, and CH,
and the emissions are calculated
with a GWP of methane equal to 28,
as indicated in the scientific study

of the Intergovernmental Panel

on Climate Change (IPCC) “Fifth
Assessment Report IPCC".

Losses from venting can be
considered residual, while there are
no pneumatic or unburned material
losses.

As regards the calculation of scope
3 emissions linked to value spent,
an internal approach was used that
associates a conversion factor from
the value spent into CO,e emissions
for each product category.

SO, and COV emissions are not
considered significant

164

164
164

164
155-158
164

Waste

103-1 Explanation of the material topic and its boundary 21,159,164, 165
103-2 The management approach and its components 21,159, 164, 165
103-3 Evaluation of the management approach 21,159,164, 165
306-4 Waste sent for recovery 164
306-5 Waste for disposal 165

Environmental compliance

103-1

103-2

103-3

307-1

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Non-compliance with environmental laws and
regulations

In 2021, just like in 2020 and 2019,
the Italgas Group did not receive any
significant sanctions for breaching
environmental laws and regulations.

21,159
21;165-166
21;165-166

Environmental assessment of suppliers

103-1

103-2

103-3

Explanation of the material topic and its boundary
The management approach and its components

Evaluation of the management approach

21,135-144
21,135-144
21,135-144
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GRI content index

GRI'ID

Description of indicator

Notes

Page

308-1

Employm

New suppliers that were screened using
environmental criteria

ent

144

103-1
1032
103-3

4011 |

401-3

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

New employee hires and employee turnover

Parental leave

Health and safety in the workplace

21,108-114
21,108-114
21,108-114
110,111,113, 114
123

103-1
103-2
103-3
403-1

403-2

403-3

403-4

403-5
403-6
403-7

403-9

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Occupational health and safety management system

Hazard identification, risk assessment, and
incident investigation

Occupational health services

Worker participation, consultation, and
communication on occupational health and safety

Worker training on occupational health and safety
Promotion of worker health

Prevention and mitigation of occupational health
and safety linked by business relationships

Workplace accidents

Education and training

21,127-129
21,127-129
21,127-129
21,127-129
21,127-129

21,127-129
21,127-129

21,117,127-129
21,127-129
21,127-129

128,129

103-1
103-2
103-3
404-1

Diversity

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Average hours of training per year per employee

and equal opportunities

21,115-118
21,115-118
21,115-118

117

103-1
103-2
103-3
405-1
405-2

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach
Diversity of governance bodies and employees

Ratio of basic salary and remuneration of women
to men

21,124127
21,124127
21,124127
61,125
126
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GRI content index

GRIID Description of indicator Notes Page
e S ———

Non discrimination

103-1 Explanation of the material topic and its boundary 21,108, 121

103-2 The management approach and its components 21,108, 121

103-3 Evaluation of the management approach 21,108, 121

406-1 Incidents of discrimination and corrective actions 121

taken

Child labour

103-1 Explanation of the material topic and its boundary 20-22,135,136
103-2 The management approach and its components 20-22, 135,136
103-3 Evaluation of the management approach 20-22,135,136
408-1 Operations and suppliers considered to have To become part of the Italgas supply

significant risk for incidents of child labour

chain it is necessary to accept the
principles of the Group'’s Code of
Ethics, as well as the Code of Ethics
of the Italgas Suppliers and the
Ethics and Integrity Agreement, in
compliance with our Organisational
Model 231. All suppliers are required
to meet important criteria in terms of
human rights and work by accepting
the Italgas Policy on Human Rights,
health and safety, environmental
protection and the ethical and
responsible management of the
business.

No supplier has been identified as
having significant risk for incidents of
child labour.

Forced or compulsory labour

103-1

103-2

103-3

Explanation of the material topic and its boundary
The management approach and its components

Evaluation of the management approach

20-22,135,136
20-22, 135,136
20-22,135,136
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GRI content index

GRI'ID

Description of indicator

Notes

Page

409-1

Operations and suppliers considered to have
significant risk for incidents of forced or
compulsory labour

Social assessment of suppliers

To become part of the Italgas supply
chain it is necessary to accept the
principles of the Group’s Code of
Ethics, as well as the Code of Ethics
of the Italgas Suppliers and the
Ethics and Integrity Agreement, in
compliance with our Organisational
Model 231. All suppliers are required
to meet important criteria in terms of
human rights and work by accepting
the Italgas Policy on Human Rights,
health and safety, environmental
protection and the ethical and
responsible management of the
business.

No supplier has been identified as
having significant risk for incidents of
forced or compulsory labour.

103-1

103-2
103-3
414-1

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

New suppliers that were screened
using social criteria

21,135-144
21,135-144
21,135-144

144

Public policy

103-1 Explanation of the material topic and its boundary 21,107
103-2 The management approach and its components 21,107
103-3 Evaluation of the management approach 21,107
415-1 Political contributions As envisaged by the Code of Ethics, 107

Customer health and safety
Material issue: Quality and safety of assets

ltalgas does not make any direct
or indirect contribution in any form
to political parties, movements,
committees, political organisations
or trade unions, nor to their
representatives and candidates,
except for those specifically
mandated by applicable laws and
regulations.

103-1

103-2

103-3

416-1

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Assessment of the health and safety impacts of
product and service categories

21,100, 101
21,100, 101
21,100,101

101
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On the basis of the materiality matrix and the table of GRI indicators reported above, below is the table reconciling:

| Minimum elements envisaged by Italian Legislative Decree no. 254/2016;

| Document chapters/paragraphs;

| Capital and material topics;

| GRI'indicators.

RECONCILIATION TABLE

Minimum elements
envisaged by Italian
Legislative Decree
no. 254/2016

Document chapters/paragraphs

Capital and material
topics

Indicators

Corporate management
model and organisation
of the business activities

Policies practised by the
company

Risk management

| Methodological note

| 1. Value creation process in the Italgas
Group (paragraphs 1.1 Corporate identi-
ty, 1.2 Business model and 1.3 External
context, markets and Italgas share)

| 3. Governance, risks and opportunities
(paragraphs 3.1 Governance, 3.3 The
internal control system and 3.4 Ethics
and compliance)

| 4. Summary data and information
(paragraph 4.3 Operating performance)

| 2. Strategy and forward-looking vision

| 5. Italgas Group performance (para-
graphs 5.1 Transparent relations, 5.2
Put people at the centre, 5.3 Create
value for customers and the market,
5.4 Create value for the territory and the
communities and 5.5. Attention to the
environment)

Methodological note (paragraph
“Materiality analysis”)

| 3. Governance, risks and opportunities
(paragraph 3.2 Risk management)

| “Information on the recommendations
of the Task Force on Climate-related
Financial Disclosures (TCFD)" Table

Responsible governance
and risk management

Corporate identity

Compliance, transparency
and fight against corruption

Relational capital

Human capital

| 405-1 - Diversity of governance
bodies and employees
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Minimum elements
envisaged by Italian
Legislative Decree
no. 254/2016

Document chapters/paragraphs

Capital and material

topics

Indicators

Use of energy resources

Greenhouse gas
emissions and polluting
emissions into the atmos-
phere

Impact on the environ-
ment or other relevant en-
vironmental risk factors

Impact on health and
safety or other relevant
health risk factors

Personnel management
Action taken to prevent

discriminatory action or
behaviour

| 5. Italgas Group performance (para-
graph 5.5. Attention to the environment)

| 5. Italgas Group performance (para-
graph 5.2 Put people at the centre)

Environmental sustainability

Energy transition and the fight
against climate change

Natural capital

Protection, inclusion, en-
hancement and well-being
of the human resources

Human capital

| 302-1 - Energy consumed within the
organization

| 302-3 Energy intensity

| 302-4 - Reduction of energy con-
sumption

| 303-3 - Water withdrawals
| 303-4 - Water discharge
| 303-5 - Water consumption

| 305-1 Direct (Scope 1) GHG emis-
sions

| 305-2 - Indirect (Scope 2) GHG emis-
sions from energy consumption

| 305- 3 - Other indirect (Scope 3)
GHG emissions

| 305-4 - GHG emissions intensity
| 305-5 - Reduction in GHG emissions

| 305-7 - Nitrogen oxides (NOx), sulfur
oxides (SOx), and other significant
emissions

| 306-4 - Waste sent for recovery
| 306-5 - Waste for disposal

| 307-1 - Non-compliance with envi-
ronmental laws and regulations

| 407-1 - New hires and turnover
| 403-9 - Accidents at work

| 405-1 - Diversity of governance bod-
ies and employees

| 405-2 - Ratio of basic salary and
remuneration of women to men

| 401-3 - Parental leave

| 404-1 - Average hours of training per
year per employee

| 406-1 - Incidents of discrimination
and corrective actions taken
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Minimum elements
envisaged by Italian
Legislative Decree
no. 254/2016

Document chapters/paragraphs

Capital and material
topics

Indicators

Social

(including those relating
to the supply chain and
subcontracting and
respect for human rights)

Respect for human rights

Fight against both active
and passive corruption

| 4. Summary data and information
(paragraph 4.2 Key data)

| 5. Italgas Group performance (para-
graphs 5.1 Transparent relations, 5.3
Create value for customers and the
market, 5.4 Create value for the territory
and the communities and 5.6 Business
outlook (economic-financial))

| 6. Comment on the economic and
financial results and other information
(paragraph 6.2 Comment on the
economic and financial results)

| 2. Strategy and forward-looking vision

| 5. Italgas Group performance (para-
graphs 5.2 Put people at the centre and
5.3 Create value for customers and the
market)

| 3. Governance, risks and opportunities
(paragraph 3.4 Ethics and compliance)

Innovation

Safety of the networks,
assets and people

Sustainable supply chain
management

Quality of service and
customer satisfaction

Dialogue and the creation
of value on the territory

Generation of sustainable
economic value and ESG
finance

Intellectual capital
Manuftacturing capital
Relational capital

Financial capital

Protection, inclusion, en-
hancement and well-being
of the human resources

Sustainable supply chain
management

Respect for human rights
Relational capital
Human capital

Compliance, transparency
and fight against corruption

Relational capital

| 308-1 - New suppliers that were as-
sessed using environmental criteria

| 414-1 - New suppliers that have
been assessed through the use of
social criteria

| 416-1 - Assessment of the health
and safety impacts of product and
service categories

| 201-1 - Direct economic value gen-
erated and distributed

| Non-GRI indicator - Value of spon-
sorships and donations

| 207-1 - Approach to taxation

| 207-2 - Tax governance, risk control
and management

| 207-3 - Stakeholder engagement
and management

| of tax concerns

| 207-4 - Country-by-country report-
ing

| 102-7 - Scale of the organisation

| 408-1 Operations and suppliers
considered to have significant risk
for incidents of child labour

409-1 Operations and suppliers con-
sidered to have significant risk for
incidents of forced or compulsory
labour

414-1 - New suppliers that have
been assessed through the use of
social criteria

205-2 - Disclosure and training on
anti-corruption policies and proce-
dures

| 205-3 - Confirmed incidents of cor-
ruption and actions taken
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I8 1.1 Corporate identity

ltalgas is Italy’s top gas distributor and the third in Europe:
the Group and its affiliates, with 3,966 people working at
the various offices across Italy, manage 74,397 kilometres of
gas distribution network, through which, in 2021, 9,794 million
cubic metres of gas were distributed to 7,757 thousand users.
The Group and its affiliates hold 1,898 distribution conces-
sions, with a historical presence in Italy’s main cities, including
Turin, Venice, Florence, Rome and Naples, and a market share
of over 35%.

Italgas was founded in 1837. With more than 180 years of
history behind it, it is unanimously acknowledged as the com-
pany that has brought gas into Italian homes, contributing
towards the country’s social and economic development. It is
a contribution that is also renewed today: the most significant
example is the methanisation of Sardinia, where since it first
started back in 2018, the Group has installed approximately
900 km of new native digital networks and in 2020, the first
natural gas was distributed on the island.

Italgas has always had a firm focus on the future, aware of the
role its infrastructure will play in supporting the energy tran-
sition, guaranteeing the country’s energy security. Through
the major investment plan announced in June 2021, the
2021-2027 Business Plan, the Group intends to continue its
extension and repurposing of the network, not only in order
to guarantee its safety and efficiency, but also to distribute
renewable, low-carbon, hydrogen and synthetic gases, which
look set to play an increasingly important role over the next
few years.

The acquisition of DEPA Infrastructure S.A. in Greece, which
should draw to a close during the first few months of 2022, will
allow the Group to further strengthen its leadership position
in the European gas sector, entering a market that offers sig-
nificant growth opportunities, making its distribution network
development and digitisation capacities available to support
Greece's energy transition.

The Group's business

The core business of Italgas is focused on gas distribution,
which it carries out as part of the wider national system, in-
volving the distribution of gas on behalf of sales companies
authorised to sell the gas to end customers. In addition to the

delivery service, carried out using the local pipeline networks
from the city-gates (reduction and metering stations intercon-
nected with the transmission networks), the company also
carries out metering activities, which include the collection,
processing, validation and provision of consumption data in
order to regulate commercial transactions between operators
and users.

The operations for the gas distribution business are managed by:

| Italgas Reti S.p.A. - which operates nationwide;
| Toscana Energia S.p.A. - operating in the Tuscany region;
| Medea S.p.A. - operating in Sardinia.

Italgas is subject to regulation by the Italian Regulatory Au-
thority for Energy, Networks and Environment (also referred
to as the Authority or ARERA), which defines both how to con-
duct the service and the rates for distribution and metering.
The gas distribution business is carried out under concession.

The Italgas Group also operates in energy efficiency through
Seaside S.p.A. and Ceresa Sp.A, the two energy service
companies specialised in energy consulting and the supply of
energy services to both the private residential and industrial
sector and the public administration sector.

In Sardinia, Italgas also sells gas (LPG, propane air and meth-
ane) through Gaxa S.p.A,, the island’'s most important sales
company.

The Group also manages the integrated water service (IWS)
of five municipalities in Campania, on a concession basis,
through Italgas Acqua S.p.A..

In 2021, the company Bludigit S.p.A. was established, in which
all the Group’s Information Technology business was concen-
trated: through this new company, the ltalgas Group offers
cutting-edge proprietary digital solutions, making the compe-
tences and applications developed in-house available to other
operators of both its own energy sector and other sectors.

" The data referring only to the Group, subject to reporting, are as follows: 3,904 employees, 72,503 km of network, 8,887 million Sm3 of gas distributed, 7,604 million

active meters.
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I 1.2 Business model

To implement a real economic, financial, environmental and social sustainability and be able to
create shared value in response to the expectations of all stakeholders - from investors and share-
holders to the territorial context and employees - the Group has adopted an integrated business

model that can use all its input capital to achieve strategic objectives and create value in the short,
medium and long-term.
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Strategic and Sustainability Results
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In the representation of the model, the input capitals correspond to the Group’s resources and
distinguishing factors, such as the distribution network, know-how, people and stakeholder
relations, which are used, transformed or enhanced in the various processes.

INPUT CAPITALS

Financial Capital

Financial capital guarantees the cash
flows needed to ensure investments,
infrastructure management and achieve-
ment of the growth and diversification
goals.

Natural Capital

Natural capital consists of the environ-
mental resources used by the Group to
carry out its activities, including the en-
vironmental resources themselves, such
as natural gas, which enable the Group to
provide the service.

Intellectual Capital

Intellectual capital is made up of company
know-how, company processes and sys-
tems enabling optimum management of
business activities.

fot

Human Capital

Human capital is made up of all the peo-
ple at Italgas and their skills, knowledge
and experience.

Relational Capital
Relational capital consists of the relations
built and preserved by lItalgas within the

community and with its reference stake-
holders.

1Y

Manufacturing Capital

Manufacturing capital is made up of the
Group's assets.
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The 2021-2027 Business Plan and the Sustainability Plan of
the Italgas Group, also on the basis of the input capital, consti-
tute the main guidelines along which the Italgas Group works:

Sustainability

| digital transformation;

| growth and development of the core business;
| decarbonisation process;

| new opportunities;

| financial structure and return for shareholders;

| human resources.

The operations of the Italgas Group are also included in the
business model. Below are the key processes of these oper-
ations:

| governance processes;

| business processes;

| support processes;

| control processes.

The Italgas Group value creation process Integrated Annual Report 2021
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Governance process
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“In the case of the value chain for the energy efficiency process, commercial activities take place before operations.
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Responsible governance, stakeholder engagement, risk
management and accountability are key, essential elements
of all the above activities and processes (see “Governance,
risks and opportunities” section).

Lastly, the model shown includes the Strategic and Sus-
tainability Results, detailing the United Nations Sustainable
Development Goals (SDGs) of reference and the link to the
output capitals, which represent the impacts generated by
the Group’s business.

1.3 External context, markets and Italgas stock

Covid-19 pandemic

The continuation of the Covid-19 pandemic has generated
a phenomenon of social insecurity, albeit faced with a sub-
stantial recovery that has marked the national, European and
world scene. At two years since the emergency first started,
in fact, most countries are finding themselves addressing a
series of peaks in the health emergency, alternating with less
critical periods. The pandemic has speeded up a whole series
of evolutions in how companies work, as they found them-
selves forced to innovate to adapt quickly to the changes. In
this scenario, Italgas showed exceptional resilience, guaran-
teeing continuity of service to around 8 million customers in
Italy, while at the same time allowing its people to operate in
complete safety.

Precisely in this situation of extraordinary unpredictability,
ltalgas gathered its first results on the digital transformation
of processes, assets and people launched in 2017. Invest-
ments in digitisation have allowed, from the very start of the
pandemic, for work to be reorganised and all activities carried
out from a remote position. Still today, the presence in the
company office is alternated with long periods spent working
from home, to guarantee maximum employee safety. In addi-
tion, thanks to the development and application of innovative
technologies, such as “ShareView” and “WorkOnSite", it has
become possible to efficiently manage the network from a
remote position, reducing the number of trips to the field and,
consequently fuel consumption and CO2 emissions.

Recording twenty consecutive quarters of growth since its
return to the stock exchange, Italgas has shown itself capable
of continuing its development and transformation even during
the health emergency, supporting the country’s economic fab-
ric, contributing to the economic recovery thanks to important
investments and playing a lead role in the energy transition.

Rising energy prices

The major rise in energy prices seen during the latter months of
2021, was caused by a combination of factors - first and fore-
most geopolitical - which has generated further instability on a
European level. This situation, which is putting numerous indus-
trial segments very much to the test in Italy, has led to a reflection
on the investments necessary to achieve energy independence
for the country. In this context, renewable gases - biomethane
first and foremost - have very significant potential, not only in
terms of the decarbonisation of consumption but also to guaran-
tee greater security of procurement.
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The gas networks are a strategic asset by which to stimulate
renewable gas production, as long as they are entirely digitised
and flexible, i.e. able to transmit data, receive and execute instruc-
tions, be managed from a remote position. Comparisons within
national and international trade associations, thanks to the digital
transformation undertaken, find that Italgas is the first gas distri-
bution company in the world with an entirely digitised network.
The company is working on numerous innovative projects aimed
at driving the integration of renewable gases in the country’s en-
ergy mix.

1.3.1 Macroeconomic scenario and market
trends

After the major slow-down last year, 2021 saw a rapid recov-
ery of the GDP (gross domestic product) and employment
levels worldwide, thanks to the progressive reopening of eco-
nomic activities and the support supplied by the monetary and
tax authorities. This is confirmed by the GDP growth for the
US, Europe and Italy, coming in respectively at 5.7%, 5.2% and
6.5% for 2021. At the same time, the Purchasing Managers
Index for the US manufacturing sector reached all-time highs,
while initial unemployment applications in the United States
have dropped to the lowest level seen in more than 50 years.

The major recovery of economic activities, coupled with
the rising pressure on prices of energy commodities, due to
growth in demand that exceeds supply, have given rise to a
major price increase and, accordingly, inflation. This increase
intensified in particular towards year end. In December, US
inflation rose to 7.0% as compared with the same month of
2020, to the peaks recorded in 1982, while German inflation
came to 5.3%, a high since 1992.

Despite the rise in inflation, central banks maintained an ap-
proach that was generally accommodating, in support of the
economy. It was only at year end that they decided to proceed
with a gradual withdrawal of monetary stimuli. More specifi-
cally, the FED initially announced in November the progressive
reduction of 15 billion dollars a month of the QE (Quantitative
Easing) and during the following meeting held in December,
it doubled the monthly purchase reduction plan to 30 billion
dollars, so as to zero QE in March 2022. The FED has also
declared its expectation to raise the rates three times in 2022.
After having intensified the PEPP (Pandemic Emergency Pur-
chase Programme) in the 2nd and 3rd quarters, during the
December meeting, the ECB instead announced the end of
this programme as from end March 2022, with its temporary
substitution, for a total of 6 months, with the strengthening of
the APP programme (Asset Purchase Programme).

Despite the considerable increase of inflationist forecasts, the
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central banks’ policy compressed real bond yields on new all-
time lows, with a consequent limited rise in nominal yields. The
German 10-year nominal yield rose by 39 bps (from -0.57% to
-0.18%) with the real component declining by 59 bps (the new
all-time low was recorded mid-November: -2.26%) and implicit
inflation rising by 98 bps. In the case of the US Treasury, the
increase in the nominal yield was even more marked (+60 bps;
from 0.91% to 1.51%), reflecting the less accommodating ap-
proach of the FED and the more dynamic US economy, with
the variation entirely brought about by inflationist forecasts,
whilst the real component was generally stable at all-time
lows (in this case too, the new low was recorded in November:
-1.20%). The BTP-Bund spread showed a moderate rise (+24
bps, i.e. from 111 to 135 bps), entirely concentrated in the last
two months of the year as a reflection of expectations for a
gradual withdrawal of monetary stimuli by the ECB in order to
mitigate the inflationist dynamic consequent to the overheat-
ing of the economy.

The performance of currencies reflected the different expec-
tations in terms of timing for the normalisation of monetary
policies by the various central banks. In 2021, the EUR/USD
depreciated by 7% (to 1.14, close to the lows since June 2020)
and the EUR/GBP drew back by 6% (to 0.84, lowest since Feb-
ruary 2020).

1.3.2 2021 Trend and ltalgas stock

With the progressive reopening of economic activities and
support by the monetary and tax authorities, the main world
share indexes recorded major rises in 2021, extending the
all-time highs. With prices adjusted for dividend payments
and reinvestments (total shareholder return), the Euro Stoxx
share index rose by 23.5%. The US S&P 500 index improved by
+28.7% thanks to the greater exposure to technological secu-
rities, which, together with the banking sector, were the best
of the list. Faced with an economic recovery that was fairly
homogeneous in the various countries of the Eurozone, the
difference in yield between the various national share indexes
reflected exposure to the specific economic sectors. With a
rise of 31.9%, the French CAC 40 share index was the best,

thanks to the exposure to the fashion & luxury segment, which
benefited from the major recovery of sales worldwide and par-
ticularly in China. This was followed by the Italian FTSE Mib
(+26.8%), which benefited from exposure to the bank segment
and the production of semi-conductors. Further off, is the
German DAX index (+15.8%) and the Spanish Ibex 35 (+9.4%),
with the latter penalised by its high exposure to the utilities
sector, the worse of the list.

Despite the support given by the energy scenario, the Euro
Stoxx Utilities only rose by 7.9%, coming in fourth-to-last of the
European sector indexes, penalised by fears over legislative
interventions aiming to mitigate the impact on end users of
the rise in gas and electricity prices, with a negative impact on
the profits of the integrated operators. The banking and tech-
nological segments performed best on the Eurozone market,
the first due to the improved economic scenario and major
rise in inflation, the second thanks to the digitisation process
underway in a great many sectors, which resulted in a world
shortage of semi-conductors. The defensive sectors (real es-
tate and retail) were the worst in terms of return, due to the
improved macroeconomic context.

The Italgas share closed 2021 at € 6.052 per share. Consider-
ing the dividend of € 0.277 per share issued in May 2021 and
a price at end 2020 of € 5.20, it recorded a total shareholder
return (with reinvestment of the dividend) of 22.2%.

From the date on which it was listed in November 2076 to 31
December 2021, the total shareholder return is 91.2%.

During the year, the average daily trading volume of the Italgas
stock on the lItalian Stock Exchange electronic market was
about 1.9 million shares, with a greater concentration of trades
around the announcement of quarterly results, the ex-dividend
date and updating of the 2021-2027 Strategic Plan, presented
mid-June 2021.
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1.4 Ownership structure

The share capital of the Company as at 31 December 2021
consisted of 809,768,354 shares without par value, giving a
share capital value of € 1,002,016,254.92.

As at 31 December 2020, based on the shareholders’ list, the
information available and the notices received pursuant to
Article 120 of the Consolidated Finance Act, the owners of
significant equity investments re represented below.

Consolidating company Shareholders

% Ownership

CDP Reti S.p.A (*) (**)
Snam S.p.A.

Lazard LLC
Blackrock Inc.

Italgas S.p.A. Romano Minozzi
Crédit Agricole S.A.

Banca D’ltalia

Retail shareholders

Other institutional shareholders

26.02

13.49

9.2

4.8

4.29

3.4

1.4

284

9.0

®0n 1 August 2019 the Board of Directors of CDP S.p.A., also with a view to considering the control guidelines contained in Consob Communication no. 0106341 of
13 September 2017, reclassified its equity investment in Italgas as de facto control pursuant to article 2359, subsection 1, no. 2) of the Italian Civil Code and article 93
of the CLF, exercising control through CDP Reti with a 26.05% equity holding and through Snam with a 13.50% equity holding. CDP does not exercise management and
coordination activities with respect to Italgas pursuant to articles 2497 et seq. of the Italian Civil Code.

) A shareholders’ agreement between Snam, CDP Reti and CDP Gas was signed on 20 October 2016, effective from the date of the demerger of Italgas S.p.A. on 16
November 2016. With effect from 1 May 2017, CDP Gas was merged into CDP. Subsequently, on 19 May 2017, CDP sold to CDP Reti, inter alia, its equity investment in
Italgas S.p.A., equal to 0.969% of Italgas S.p.A.'s share capital. CDP Reti is 59.1% owned by CDP, 35% by State Grid Europe Limited - SGEL, a company of the State Grid
Corporation of China group, and 5.9% by a number of Italian institutional investors. On 1 August 2019, the shareholders’ agreement was further updated to take account

of the aforementioned re-qualification of the shareholding.
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ITALGAS SHAREHOLDERS BY TYPE OF INVESTOR ITALGAS SHAREHOLDERS BY GEOGRAPHICAL AREA

Retail shareholders
Other institutional shareholders
B 1.4% BancaDltalia
Bl 3.4%  Crédit Agricole SA.
Romano Minozzi
\ 4.8%  Blackrock Inc.
9.2% Lazard LLC
13.49% Snam S.p.A.
26.02% CDP Reti S.p.A.

Other
10.1% Europa Continentale

UK and Ireland
20.1% USA and Canada
57% Italy
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1.5 SRl indexes and ratings’

The sustainability ratings of Italgas were reconfirmed or improved in 2021, and its stock was
included in a growing number of leading SRI stock indexes, in recognition of the sustainable
approach of the company’s strategies and activities, as well as the transparent information it

provides to all stakeholders.

SNCDP

DRIVING SUSTAINABLE ECONOMIES

FTSE4Good

MIB ESG 2
$ s VE

2 Socially Responsible Investing (SRI).
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ltalgas was included for the first time in the Dow Jones Sustainability
Index Europe in November 2021 and confirmed for the third consecu-
tive year in the Dow Jones Sustainability Index World, with a score of
90 points out of 100 (score date 12 November 2021).

The two indexes comprise the world and European leaders of sus-
tainability selected by S&P Global every year, on the basis of the score
achieved on the Corporate Sustainability Assessment (CSA).

On the basis of the result achieve in the CSA 2021, in February 2022
ltalgas was also reconfirmed in the Sustainability Yearbook, obtaining
Gold Class Distinction recognition.

Since 2017, CDP (Carbon Disclosure Project) has recognised Italgas
as an international leader for the strategies and actions implemented
to combat climate change. In 2021, the Italgas Group was included
in the Leadership band, thanks to the improvement of its score to
“A-" from last year's “B” on the “Climate change 2021" questionnaire.
This score positioned Italgas above the European average and the
average of the Energy Utilities Networks sector, which both have a
score of “B".

In January 2022, the ltalgas share was once again confirmed as
“constituent” in the series of FTSE4Good indexes on the basis of the
valuation conducted in the fourth quarter of 2021.

On 18 October 2021, ltalgas’ stock was included in the MIB ESG Index,
the first blue-chip index for Italy dedicated to Environmental, Social
and Governance (ESG) best practices of Borsa Italiana, part of the Eu-
ronext group. The MIB ESG Index was made operational by Euronext
in collaboration with Vigeo Eris. The inclusion also reflects the score
of 58 points and the “Robust” rating assigned by Vigeo to the Italgas
Group in 2021.
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The Italgas stock has been confirmed in its position in the ECPI
Euro ESG Equity and ECPI World ESG Equity stock. In July 2021, the
company was also included on the ECPI Global Infrastructure Equity
Index. ECPI focuses on the ESG (Environmental, Social, and Govern-
ance) performance indicators which determine the sustainability
profile of an issuer. ECPI uses an objective approach, differentiated
by industrial sectors in the analysis of the ESG data with the aim of
translating mainly qualitative information into quantitative indicators
thus assigning a score and a rating to each issuer.

In 2021, ltalgas had its sustainability rating from ISS (Institutional
Shareholder Services) confirmed as A- in the context of the ISS ESG
Corporate Rating last year.

Italgas shares are also included in the ESG MSCI, Stoxx and EuroS-
toxx indexes as well as those of other operators.
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The 2021-2027 Strategic Plan envisages investments for € 7.9
billion dedicated to the energy transition, digital transforma-
tion and sustainability, in addition to the development of the
portfolio businesses through the awarding of future tenders
for the management of the ATEMs (Minimum Territorial Are-
as) and M&A initiatives.

The strategy is structured along the following lines:

| development of the long-term value of the gas distribution
infrastructure through:

| the construction of a new generation of smart networks
that, through digitisation and the application of innovative
technologies, causes the infrastructure management
model to evolve to the benefit of safety and operative
efficiency, as well as enabling the use of renewable, low
carbon content, synthetic and hydrogen gases in the dis-
tribution networks;

| the progressive decarbonisation of the infrastructure
managed, mainly reducing fugitive methane emissions
through a frequent, granular control of the networks and
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all possible emission points, in line with the guidelines
given by the European Commission;

| growth of the reference perimeter, through a combina-
tion of organic growth, M&As, area tenders (ATEM) and
international developments in the sector of natural gas
distribution,

| growth in the energy service sector for the efficiency of in-
dustrial, residential and public administration consumption;

| growthin the water segment, in synergy with the competenc-
es of the Group developed for the innovation and digitisation
of the natural gas distribution infrastructure;

| maintaining a sound and efficient financial structure to sup-
port the growth opportunities and continue to ensure ade-
quate return for shareholders.

These objectives involve the entire Group in an overall, con-
sistent effort, inspired by a model that integrates the sustain-
ability principles. ESG topics are in fact the matrix in which the
drivers of the Plan are inserted, as well as being the keystone
that links them together, guiding investment choices.

Strategy and forward-looking vision



2.1 The key role in the energy transition

The net-zero target by 2050, set by the European Union as part
of the Green Deal, has made it urgent for the individual Member
States to decarbonise consumptions and reduce the carbon
footprint of all manufacturing activities to zero.

Moreover, the key role of gas in the energy transition was high-
lighted at European level™, in light of the recent review proposal
of the directive and the regulations on the gas market and hy-
drogen, as well as the guideline from the European Commission
regarding the inclusion of gas among the sources included in
the European taxonomy of sustainable investments, with refer-
ence to electricity generation and cogeneration. For gas, a lead-
ing role is envisaged in supporting the imminent exit of carbon
and will continue to account for approximately 20% of European
energy consumption in 2050™, but with a renewed composition
that will reflect an increasing weight of renewal gases such as
hydrogen, biomethane and synthetic methane (e-gas). In this
scenario, the role played by gas distribution networks remains
key. Thanks to its capillary distribution and extension in Europe,
the gas infrastructure is a key asset in the energy transition

process. The networks that today distribute natural gas, in fact,
will soon be able to host low-carbon content renewable gases
and subsequently synthetic gases and hydrogen: to do so, the
infrastructure needs to be entirely digitised. The digital transfor-
mation is therefore the main enabler of the energy transition, or
its precondition.

As part of its commitment to decarbonisation, Italgas has
adopted advanced practices and technologies that can pave
the way for a more sustainable future. These competences
and solutions can also be useful for other infrastructure and
energy operators or operators of other sectors, in fixing more
ambitious, concrete objectives. Bludigit, the Italgas Group digi-
tal services company, with the capacities developed in the Dig-
ital Factory in the proprietary digital applications and through
the partnerships with technological suppliers globally, offers
innovative solutions to third parties in support of the energy
transition process.

2.2 Digitisation, network upgrades and energy efficiency

Digitisation is considered an essential element in enabling
the energy transition process in the gas distribution sector.
Digitisation increases efficiency, improves safety, network
management and the quality of the service, enables predic-
tive maintenance, for more effective control of the operating
parameters, and helps guarantee operation under any condi-
tions.

The digitisation and transformation of the current gas distri-
bution infrastructure towards a smart, flexible, digital model,
remains one of the main objectives: it is the contribution of the
Italgas Group assets towards creating the net-zero energy mix
envisaged by the European Union by 2050 and the very future
of the gas distribution sector. This is why in the 2021-2027
Strategic Plan, Italgas has allocated € 5 billion to upgrading
/ repurposing the networks, digitising assets/processes and
developing initiatives for the integration of low-carbon content
gases.

Comparisons within national and international trade associ-
ations, thanks to the digital transformation undertaken, find
that Italgas is the first gas distribution company in the world
with an entirely digitised network. A digital network is an infra-
structure with built-in devices capable of giving and receiving
information and can be controlled remotely and in real time

through a centralised command and control system. It is a
necessary condition for the accommodation and distribution
of renewable gases other than methane, such as hydrogen,
biomethane and synthetic methane.

To this end, Italgas has installed digital devices that can give
and receive information in real time, it has introduced loT
technologies for the mass acquisition of the physical network
parameters and has created smart algorithms that can useful-
ly interpret this information. Finally, it has virtually completed
its replacement of traditional meters with smart meters, latest
generation meters equipped for smart metering and thus able
to read consumption without the need to access the meter.
Replacement results in greater operational efficiency, with a
direct impact on the consumer. It also increases the capacity
to provide sales companies with reliable and timely consump-
tion data. This makes it possible to obtain accurate billing
quickly, while increasing customer trust. The replacement pro-
cess makes it possible to make the network monitoring and
control increasingly more capillary, also in terms of security,
and above all constitutes a technical condition that must be
met in order to transport renewable gases like hydrogen, bi-
omethane and synthetic methane.

¥ The taxonomy of investments, in fact, is a European classification system of environmentally-sustainable economic assets that is aimed to channelling and
redirecting the flow of international capital towards sustainable energy solutions (please refer to the annex “Information on the assets that can and cannot be admitted

to the Taxonomy of sustainable investments”)

4 European Commission COM (2021) 803 final, Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on common rules for the internal

markets in renewable and natural gases and in hydrogen
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The integration of green gases in the
networks

The transformation of the networks involves digitisa-
tion, but not only this. Italgas has already planned and
launched projects, in the 2021-2027 period, for invest-
ments of approximately 40 million, in support of the
development and integration of low-carbon content gas-
es in the distribution networks. The main development
initiatives include:

| the pilot Power to Gas project in Sardinia, near Cagliari,
the very first application in the EU, aimed at verifying
the whole green hydrogen chain, from the production
of hydrogen from electricity produced by photovoltaic
panels, to the distribution in the networks and the end
uses, such as mobility, industrial applications and res-
idential uses, which according to plans, will come to
light in 2023. ltalgas believes that Power-to-Gas tech-
nology is another way in which gas and electricity sec-
tors are merging, able to offer a reliable solution to the
problem of the reduced programmability of renewable
resources. The plant will be connected to the new “na-
tive digital” networks that Italgas is developing in Sar-
dinia. The region, which was once the only one in Italy
not reached by natural gas, can, in fact, today boast the
country's most modern infrastructure; a network that
already today guarantees greater efficiency and qual-
ity of gas distribution service, and in a not-too-distant
future, will be able to collect and distribute renewable
gases to end customers, making the achievement of
decarbonisation targets ever more concrete;

| In line with the expertise being developed, Italgas has
signed an agreement with Buzzi Unicem (during the
early months of 2022), to carry out a feasibility study
to develop Power to Gas plants combined with car-
bon capture systems (CO2 capture) at the production
plants of Buzzi Unicem. The development of these
technologies will help ensure the decarbonisation of
the production processes of cements and concretes,
thereby guaranteeing greater environmental sustaina-
bility and support to the energy transition;

| the design and development of a new generation, hy-
drogen ready ltalgas smart meter, which integrates
green gas metering and management functions. The
development of the first prototype, created entirely us-
ing recycled and recyclable materials, is expected for
2022 and the first installations from 2023;

relaunch of the historic technical and metrological
analysis laboratory of Asti, Piedmont, and the creation
of the laboratory in Sestu in Sardinia, near the Power to
Gas pilot project, which will take on the role of centres
of excellence of analysis and tests of new gases.
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ltalgas has chosen to optimise this important knowledge
base, together with the best practices acquired in gas distri-
bution, also to contiguous sectors, with the aim of fostering
an innovation process, always assuring safety, efficiency
and sustainability. Within this context, approximately € 200
million of investments was allocated to extending the digital
skills to the water network management and energy service
sectors, in which the following Group companies operate: Ital-
gas Acqua, and the ESCos Seaside and Ceresa. In the water
sector, the aim is to further improve the quality and efficiency
of managed networks by means of a two-level intervention
plan. On the one hand, by installing “water smart meters” to
replace traditional meters for the 30,000 users served; and
on the other, through the widespread installation of sensors
along the networks, to enable the monitoring of all operation-
al parameters of the infrastructures at all times, prompt and
increasingly accurate detection of any faults and fast inter-
vention in the event of leaks. Similarly, digital know-how is
being rapidly and effectively put to use with the launch of var-
ious innovative projects aimed at saving energy and reducing
the carbon footprint of consumptions. One such project is
“Savegas’, a service offering energy efficiency measures for
buildings, with a turnkey system to cut bills by up to 20%.

Digital transformation also concerns processes and people.
In the case of processes, driving this great change is the
Italgas Digital Factory. Inside the Digital Factory, physical and
virtual rooms work in agile mode to digitise the company’s
processes, creating innovations that have further improved
day-to-day operations. The main innovations of 2021 include
a particularly effective digital solution called ClickToGas: an
application that allows the end customer to share informa-
tion and photographs with Italgas or even to activate video
collaboration sessions with indications in augmented reality,
eliminating the need for physical site inspections at the cus-
tomer’s premises and drastically reducing the time necessary
to provide a quotation for a new connection to the gas net-
work. Continuing on with the enabling of smart maintenance,
new solutions have been introduced based on machine learn-
ing and Al for predictive analysis and the optimisation of the
function of critical components of the network, such as smart
meters and the odorisation stations.

As for the people, all Italgas employees have now been
provided with at least one mobile device and are involved
in training, refresher and digital reskilling programmes. This
approach proved invaluable during the continued pandemic
context, to rise to the challenges of reorganising work and
increase everyone's skills. This approach has proven to be
ever more effective, making the skills and tools available to
our people to be able to interpret and use the numerous data
items sent each and every day by the 0T sensors distribut-
ed throughout the infrastructure. In addition, the re-design
has been launched of the digital experience of employees,
through the optimisation of the HR processes and the related
support systems and evolution of the collaboration and com-
munication tools.

Strategy and forward-looking vision



2.3 The role played of sustainability

All aspects of sustainability are part of the Group’s operational
and strategic management and a reference value for the work
of top management and all company departments. In its vi-
sion for a sustainable approach to business, the Italgas Group
intends to contribute daily to the achievement of the sustain-
able development goals of the United Nations 2030 Agenda
and the goals defined by the European Union. In line with
global sustainability principles and the important integrations
made to the Italian Constitutional Charter in February 2022,
which establishes on the one hand that the environment, bio-
diversity and ecosystems must be protected, introducing the
concept of the interests of future generations, on the other
it strengthens the principle that economic activity cannot be
carried out while harming health and the environment, as well
as the aspects of safety, freedom and human dignity already
present, Italgas further strengthens its commitment and con-
viction that it is operating in the right direction.

The strategic guidelines, in terms of commitment and lines
of action, are set out in the Italgas Sustainability Plan, devel-
oped in line with the United Nations Sustainable Development
Goals.

The whole of the Strategic Plan responds to the main sustain-
ability challenges and integrates the ESG criteria, setting new
targets for the Company in terms of emissions reductions,
energy efficiency and the development and enhancement of
resources. Sustainability is therefore one of the company's
cornerstones: and this aspect too is involved in defining the
Group’s operative and strategic choices. When defining the
strategic drivers for 2027, Italgas was guided by the five pillars
of the Sustainability Plan that represent the basic principles
with which the company has identified from day one: nurtur-
ing an ESG culture, choosing to put people first, creating value
for the local area, customers and the market, and helping to
make the system safer and more effective. These pillars are
translated into objectives and measures for the short- to me-
dium-term. They are also the source of the specific policies
officialising the company’s commitment, including:

| sustainability and Stakeholder Engagement Policy, which
defines its vision on social, environmental and governance
topics relevant to the corporate identity and the desire to cre-

Strategy and forward-looking vision

ate lasting value for all its stakeholders, through continuous
dialogue, the sharing of objectives and the strengthening of
collaborative, transparent and professional relations;

| corporate Citizenship Policy, to further consolidate the sup-
port to the local communities in line with its strategic growth
and sustainable development plans;

| diversity and Inclusion Policy, to promote matters of diversi-
ty and encourage progress and innovation;

| human Rights Policy, which outlines the reference principles
and actions taken to safeguard human rights in the conduct
of its business and, in general, in any context in which Italgas’
people and business partners operate;

| policy for the prevention of discrimination and protection
of dignity, by which the company undertakes to prevent dis-
crimination, protect the dignity of its personnel and maintain
the best conditions of well-being at work;

| the HSEQE Policy, to promote full compliance with the
standards protecting health, safety, the environment and
energy performance;,

| policy for managing dialogue with all shareholders, to pro-
mote, with a view to active and constructive coommunication,
an open and constant dialogue with shareholders.

These policies are periodically updated and integrated, with
a view to ensuring constant adherence to the evolution of
the Group strategies and position, also on the basis of the
guidelines that have emerged from sustainability indexes and
ratings and international ESG trends.

According to the preparation of the next Strategic Plan, the
Group has taken action to guarantee an even more organic
integration of strategic and sustainability pillars, creating a
framework that guides the whole process, from the prepara-
tion of strategies to the definition of objectives and reporting
on them.
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Sustainability Pillars

2.3.1 The decarbonisation of the group’s operating assets

In order to support the energy transition with the 2021-2027 Strategic Plan, the Group has un-
dertaken to obtain a 30% reduction in its CO2 equivalent emissions by 2027, and 25% of energy
consumption as compared with 2020'°. These objectives have been defined through a detailed
planning of measurable interventions. In particular, during the Plan, the following actions have
been planned to reduce:

| fugitive methane emissions: the company is very committed in this sense, using and pro-
moting the adoption of the most advanced leak detection solutions. Already in 2018, in fact,
Italgas had introduced Picarro Surveyor, the most cutting-edge technology available in the
field of network monitoring and the identification of gas leaks; based on CRDS (Cavity Ring-
Down Spectroscopy) technology, a sophisticated sensing technology that, as compared with
traditional technologies, offers important advantages in terms of speed of action, sensitivity
in detection and scope of the areas under control. Since 1 January 2020, Picarro Surveyor has
fully replaced the traditional system on 100% of the natural gas network managed by Italgas
Reti. Moreover, last year Italgas launched a trial based on the use of drones and satellite im-
ages to monitor the above-ground portion of difficult-to-access pipelines. The company also
continues its scouting work carried out worldwide to identify new technologies and solutions
aimed at making the detection of fugitive emissions increasingly more accurate and effective;

civil and industrial energy consumption and emissions (natural gas and electricity): energy
efficiency interventions and the renewal of the Group’s real estate assets, technological
innovations to optimise industrial consumption, such as the mass use (or deployment) of
Savemixer and Savegas solutions - energy intelligence solutions by the ESCo, Seaside - on the
distribution network plants equipped with pre-heating;

consumption and emissions of the company fleet of service vehicles: modernisation of the
operations fleet, removal of cars powered exclusively by petrol and diesel from the car list

'® Considering the contribution of self-production through the recovery of energy that is otherwise dispersed. The reduction is measured with the same scope, excluding
any changes following M&As and ATEM (Minimum Territorial Area) tenders.
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of the Managers class, introduction of hybrid vehicles (elec-
tric-petrol), among the cars for mixed personal/business use
as well as operations vehicles, with the consequent installa-
tion of charging points at the company offices. In addition to
changes to the fleet, the following is envisaged: the imple-
mentation of a fleet management software for monitoring
consumption and vehicle status and training activities for
safe and sustainable driving;

| electricity consumption for industrial use: design, implemen-
tation and commissioning, at the main city gates, of tur-
bo-expanders for energy recovery and cogeneration plants.

2.3.2 Attention to people and skills

Italgas HR management intends to support personal devel-
opment and the Group’s industrial growth, based on three
strategic pillars:

| strengthening engagement and encouraging innovation and
organisational changes;

| improving inclusion and sustainability of doing business;
| increasing efficiency through digitisation processes.

Aware that the main challenges of the digital transformation
must involve the people, in its 2021-2027 Strategic Plan, the
Group has envisaged continuing to invest in upskilling and
reskilling with more than 600,000 hours of training, of which
250,000 focussed on digital learning. In addition, the Italgas
Managerial Academy, which will be established in the early
years of the Plan, will ensure continuous managerial and cul-
tural growth, conveying a single corporate purpose among the
various businesses and managers.

Italgas reiterates its commitment to diversity & inclusion in
order to improve the inclusion of its people, promote equal
opportunities, appreciate the value of diversity and promote
the uniqueness of individuals.

To this end, a change management programme was launched
dedicated to Diversity & Inclusion through widespread aware-
ness-raising initiatives, which culminated in the identification
of over 30 Diversity & Inclusion Ambassadors, key figures of
change who will be engaged in specific work areas such as
Age & Culture, Disability and Gender.

The objectives that Italgas has set itself for 2027 are chal-
lenging: increase in the gender representation, with particular
reference to managerial positions (one in 4 management roles
are held by women), generational renewal (over 60% of new
resources hired under 30 years old and 50% women).

Strategy and forward-looking vision

2.3.3 Partnerships for the goals

@ United Nations Global Compact

For a sustainable future: international
initiatives and working tables

Since 2018, Italgas is a member of the Global Compact,
the initiative created 20 years ago by the then United
Nations Secretary-General Kofi Annan, to promote a sus-
tainable global economy which encourages companies
to adopt strategies consistent with development increas-
ingly geared towards social and corporate responsibility.
The Global Compact encourages companies all over the
world to create a network for sustainable development.
To do this, it requires participating companies and or-
ganisations to act in accordance with the 10 universal
principles of the Global Compact, which refer to human
rights and labour, environmental protection and the fight
against bribery.
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Oil and Gas methane partnership
initiative - OGMP 2.0

n 2020, ltalgas joined the second edition of the Qil and
Gas Methane Partnership Initiative (OGMP 2.0), the
voluntary initiative aimed at helping companies cut
methane emissions in the Qil&Gas sector, created by
the Climate and Clean Air Coalition (CCAC) and by the
United Nations Environmental Programme (UNEP) and
launched for the first time during the United Nations
(UN) Secretary-General's Climate Summit in 2014.

From 2020, the initiative was extended to sectors midstream
and downstream of the O&G chain, therefore also including
all natural gas transportation and distribution activities. The
OGMP 2.0 - which remains a voluntary initiative - essentially
strives to incentivise participating companies to adopt in-
creasingly effective and incisive methodologies to control,
measure and reduce emissions. To this end, the OGMP
requires participating companies to establish increasingly
accurate corporate protocols that will lead, in five years, to a
45% reduction in emissions by 2025, taking 2015 values as
a basis, in line with the climate change emission reduction
targets set by the COP21 conference in Paris. Participating
companies are required to report emissions data with an in-
creasing degree of accuracy on five different levels, starting
with the overall data on plants managed, calculated based
on standard emission factors, right up to, at the end of the

GD4S

ltalgas is part of the GD4S (Gas Distributors for Sustainabil-
ity), the non-profit association of European gas distributors
that seeks to represent the position of the gas distribution
sector at European institutions, specifically concerning the
role that such infrastructures can play in the energy transi-
tion process towards a low carbon economy. In particular,
the association supports gas and LNG as fuels for the
transport sector, biomethane development, the study and
implementation of Power to Gas technologies for the pro-
duction of “green” hydrogen and its use as energy carrier
able to carry and store renewable energy, taking advantage
of the existing infrastructure now used for natural gas.

In July 2021, the GD4S presented a “White Paper” setting
out its strategic vision and all the policy recommenda-
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final year, accurate information measured at site-level, for each
specific type of plant and material used by the company when
carrying out its operations.

Companies participating in the OGMP obtain the recognition
of a “gold standard” in the management of methane emis-
sions, initially in connection with adherence to the initiative and
subsequently confirmed based on the actual progress made
towards achieving the announced reduction targets.

At the official presentation of the OGMP 2.0 held on 23 No-
vember 2020, Italgas officially showed its commitment as a
company in the Downstream sector on a global level, thanks
to the participation of the CEO, Paolo Gallo.

OGMP member companies - including Italgas - worked in
spring 2021 to define individual voluntary targets to reduce
methane emissions by 2025. Italgas indicated a reduction
of methane emissions deriving from the management of its
business, measured in absolute value, of 83% by 2025 as
compared with 2015. In the UNEP publication “An Eye on
Methane International Methane Emissions Observatory 2021
Report”, Italgas was recognised as a Gold Standard company,
thanks to a quality of data considered “excellent” for operated
assets and “very good” for non-operated assets. In addition,
the same report certifies that the company has presented a
good implementation plan, assisted by credible scheduling,
objectives and technological developments. It is also de-
clares that it has already begun making an important effort
to also involve companies in which it holds an investment but
not operative control, in the reporting programme and to ex-
tend the adhesion of other subjects to the OGMP 2.0 initiative.

tions for the development of renewable gases and the lim-
itation of methane emissions, essential tools for the fight
against climate change.

In addition, in the last two years, under the chair of Italgas,
GD4S has worked intensely on defining a Sustainable Char-
ter to give shape to a collective approach to sustainability for
all association members. In short, the Charter sets out nine
shared commitments - in line with the United Nations SDGs - to
achieve shared objectives on the three dimensions of sustain-
ability: Environmental, Social and Governance. The commit-
ments are based on best practices already adopted by one or
more members of GD4S, also acting as inspiration for the other
members. In the Charter, all seven associated companies are
committed to defining clear KPlIs relating to the commitments
made and to regularly reporting on the progress made, starting
2023. The Sustainable Charter will be formally unveiled during
a dedicated event held on 15 March 2022.
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Joint statement on methane emissions

The associations CEDEC, EUROGAS, GD4S and GEODE,
which together represent virtually the entire European
sector of gas distribution, in 2021 signed a document
in which they undertook to encourage and support their
respective members in taking proactive action to mon-
itor, report on and reduce fugitive methane emissions
into the atmosphere. In particular, four specific commit-
ments were made to stakeholders and associates:

| to promote monitoring, reporting and verification pro-
cedures based on the best methods and technologies
available;

| to support the spread of the digitisation programmes
consisting of the installation of sensors and data anal-
ysis capacity to allow for predictive maintenance;

| to encourage the signing of operative protocols with
local entities, aimed at limiting the interference of
roadworks with the gas distribution networks;

| to promote the adoption of methods based on cut-
ting-edge detection systems and on adequate inter-

P
readysaH,

Ready4H,

In 2021, Italgas adhered to “Ready4H2" (Ready for Hydro-
gen), an international-reach initiative that brings together
the experience and expertise of the most important DSOs
of 13 European countries to promote access to hydrogen
by consumers and the development of the entire value
chain, including through the entrance onto the market of
new producers.

The project aims to pool the respective competences and
establish how, starting from hydrogen ready gas distribu-
tion networks, a solid European hydrogen market can be
constructed. With this initiative, distributors want to make
sure that their specific competences, and those developed
through collaboration with all the other players in the hy-
drogen chain, are made available to European and national
decision-makers as part of the process for defining public
policies in support of a hydrogen economy.

“Ready4Hydrogen” is open to all organisations and business-
es choosing to adhere to it and has, in the immediate term
(by February 2022) decided to carry out three specific studies:

1. the know-how of DSOs regarding hydrogen. A collec-

vention protocols, consistent with the entity of the emis-
sions expected from each individual leak.

To maximise the effort made by European DSOs (Distribu-
tion System Operators), the Associations also asked for:

| the introduction of consistent, homogeneous regulations
governing methane emissions throughout Europe, which
can adjust to local conditions and network specificity;

| the development of appropriate guidelines to support net-
work operators in reporting fugitive methane emissions
occurring on their networks;

| as regulated subjects, the introduction by national regulation
authorities of an incentive system, without additional cost to
the end customers, to support the implementation of methods
and technologies aimed at reducing methane emissions, at the
same time guaranteeing the safe function of the network;

| the introduction of a regulatory framework to foster the
injection of biomethane into the networks and which opti-
mises the capacity to reduce, recover and reuse methane
emissions linked to waste and raw agricultural materials
that would otherwise be released into the atmosphere.

tion of experience and knowledge that European DSOs
have accrued during projects and in developing hydrogen
infrastructures. The study will also focus on the involve-
ment of the individual DSOs in the development of the
hydrogen chain in its country and the evolution of the hy-
drogen strategy nationally;

2.The contribution made by DSOs to the hydrogen value
chain. By using the data from the first study, an analysis
will be performed of how European distribution operators
can help develop hydrogen. The experience and knowledge
of the DSOs will be examined and transformed into value
proposals to boost the hydrogen chain. In addition, the role
to be played by each DSO in its country and its contribu-
tion towards strategic territorial planning, will be assessed.
Another point of interest will be the role played by the dis-
tributor over the years, within the gas market and how the
experience and skills accrued can be used in hydrogen;

3.a roadmap to transform the DSOs into the main players
of hydrogen distribution in Europe. A roadmap setting out
concrete initiatives relating to how the DSOs, on a Europe-
an and national level, can act as a go-between for hydro-
gen producers and consumers. The study aims to identify
the opportunities, as well as the obstacles, to the route of
DSOs in becoming lead players in hydrogen distribution.
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3.1 Governance

ltalgas has adopted the so-called traditional administration and
control system, which envisages the presence of the Board of
Directors (BoD) and Board of Statutory Auditors, in office for
three financial years, as well as the Shareholders’ Meeting and
the Independent auditing firm. The planning, management and
control rules and methodologies forming the corporate govern-
ance system are defined by the Board of Directors in compli-
ance with the provisions of the civil code and the Unbundling
Regulations, using national and international best practices
as a reference, in compliance with the legislation to which the
Company is subject as listed Issuer as well as with the Corpo-
rate Governance Code published by the Corporate Governance
Committee on 31 January 2020 (the “"Corporate Governance
Code”), which applies from 1 January 2021 and to which the
Company adhered, under the terms set forth in the Corporate
Governance Code, last 18 December 2020'°.

This system is founded on certain basic principles, such as
fair and transparent management of business choices, also
ensured by identifying the information flows between corporate
bodies and the efficient definition of the internal control and risk
management system.

The Corporate Governance Code, adapting to the evolution of
international best practices, places growing attention on sus-
tainability, inviting the Board to guide the company by pursuing
“sustainable success’, creating long-term value for sharehold-
ers while considering the interests of stakeholders, rather than
shareholders, who have a significant role in guaranteeing sus-
tainability over time on the market the company operates in.

Therefore, the Corporate Governance Code gives the admin-
istrative body the responsibility of integrating sustainability
objectives into the definition of the strategies and business
plan, the internal control and risk management system and
remuneration policies. The same Rules for the functioning and
organisation of the Board of Directors, moreover, specify that
the Board shall guide the Company, pursuing the objective of
creating value in the long-term, to the benefit of shareholders,
taking into account the interests of the other relevant Company
stakeholders. From this standpoint, the Board defines the strat-
egies of the Company and of the Group in line with the pursuit
of Sustainable Success and monitors its implementation.

Shareholders’ Meeting

The Shareholders’ meeting represents all shareholders and
is Italgas’ decision-making body responsible, among other
things, for the task, in ordinary and extraordinary session, of
appointing the members of the Board of Directors and Board
of Statutory Auditors and establishing the related fees, ap-
pointing the Independent Auditors, approving the financial
statements, including allocation of profits, and resolving on
the purchase of treasury shares, amendments to the Bylaws
and the issue of convertible bonds.

For more information on the functions of the Shareholders’
meeting, please refer to the Report on the Corporate Govern-
ance and Ownership Structure of Italgas for the 2021 financial
year (“Corporate Governance and Ownership Structure Re-
port”), drawn up pursuant to Article 123-bis of Italian Legis-
lative Decree no. 58 of 24 February 1998 (“Consolidated Law
on Finance”).

Board of Directors

Italgas’ Board of Directors is tasked with the ordinary and ex-
traordinary management of the Company and has the faculty
to carry out all the acts deemed appropriate for the implemen-
tation and achievement of the corporate purpose, with the
exclusion of the acts which, pursuant to applicable legislation
and the Bylaws, are reserved for the Shareholders’ meeting.

In accordance with the provisions of its Bylaws, the Company
isadministered by a Board of Directors made up of 9 members.
All the Italgas director possess the integrity requirements laid
down by current legislation, and an executive director, seven
non-executive directors and a chairman without management
powers is appointed from among the same. The composition
of the Board of Directors respects the company policies with
regard to diversity in relation to aspects such as age, gender
composition as well as training and professional background.
Demonstrating the importance of this issue, in 2018, the
Group prepared a “Diversity of corporate bodies policy”, a spe-
cific document summarising these policies (as well as their

'® As indicated in the New Code (see “Introduction”), “the companies adopting the New Code will apply it from the first financial year starting after 31 December 2020,
advising the market of the fact in the corporate governance reports to be published in 2022".
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objectives and methods of implementation). This was approved by the company’s Board of
Directors on 24 January 2019 and has been updated at the proposal of the Appointments and
Compensation Committee, with Board of Directors’ resolution of 25 January 2021, in order to
bring it into line with the Corporate Governance Code.

In particular, with regard to the 20217 financial year, the Board of Directors is made up as fol-
lows'”:

| three Directors of the less represented gender, equal to one third of the total composition, in
compliance with gender balance requirements;™®

| six directors, including the Chairman, qualified as independent on the basis of both the re-
quirements of independence of the CLF (Article 147-ter, subsection 4 and 148, subsection 3
of the CLF), and of the Corporate Governance Code (Article 2).

The Board is characterised by the age structure diversity of its members, considering that the
Board directors are aged between 42 and 67, and by diversity of geographical origin and expe-
riences, including those abroad.

The educational and professional profiles of the Board directors in office (lawyers, engineers,
economists, university professors) guarantee a balanced distribution of experience and exper-
tise within the corporate body suitable to ensure that the functions are performed correctly.

Considering that the Company had already adapted to the New Corporate Governance Code
recommendations on the matter, based on the statements issued by those concerned, on
10 March 2021 it was ascertained that: (i) the existence of the independence requirements
pursuant to the CLF and the Corporate Governance Code as at 31 December 2020 and (ii)
the existence of the independence requirements pursuant to the CLF and the New Corporate
Governance Code as at 10 March 2021, also taking into account the quantitative and qualitative
criteria applied to assess independence, as approved by the Board of Directors on 24 February
2021. In this regard, it is noted that at 10 March 2021, the Chairman was also independent, both
in accordance with the CLF and in accordance with the Corporate Governance Code, as none
of the circumstances described under Recommendation 7 of the Corporate Governance Code
applied.

Lastly, the verification on the existence of independence requirements pursuant to the CLF and
Corporate Governance Code was carried out on 09 March 2022, after which the six non-execu-
tive directors specified above were found to be independent.

405-1 Diversity of governance bodies and employees
Breakdown of the Governance Bodies (Italgas S.p.A. Board of
Directors) by gender and age group

u.o.m. Men Women
30-50 >50 30-50 >50
2019 n. 3 3 1 2
2020 n. 3 3 1 2
2021 n. 3 3 1 2

7 Following the resignation tendered by Mr Yunpeng He on 11 January 2022, with effect from the date on which his replacement was to be appointed, on 27 January
2022, the Board of Directors appointed through cooptation, Mr Qinjing Shen as non-executive, non-independent director of the Company who, therefore, is in office at
the date this Report is approved.

'8 The Board includes three Directors of the less represented gender, equal to one third of the total composition. The composition of the Board of Directors therefore
complies with the legislation on gender balance, which was already being applied in advance on a voluntary basis at the time the company was listed and to a greater
extent than legally required for the first renewal following listing (1/3 instead of 1/5 as required for the first renewal). Budget law no. 160/2019, in force since 1 January
2020, established that the least represented gender must constitute at least two-fifths of the elected members, instead of the previous quota of one-third. The new
distribution criterion of at least two-fifths applies from the first renewal of the administrative body following the date of entry into force of the law and, therefore, on the
occasion of the next renewal of the Board of Directors (and the Board of Statutory Auditors), scheduled for the Shareholders’ Meeting to approve the financial statements at
31 December 2021.
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During the 2021 financial year, the Board of Directors met
fifteen times and the rate of Director participation in the meet-
ings was close to 100%.

For more information on the Board of Directors, please refer
to the Corporate Governance and Ownership Structure Report.

In compliance with the company Bylaws, the Board of Direc-

tors set up three internal committees: the Control, Risk and
Related Party Transactions Committee, set up on 4 August
2016, the Sustainability Committee, set up on 4 August 2016,
and the Appointments and Compensation Committee, set
up on 23 October 2017 following the merging of the Appoint-
ments Committee and Compensation Committee set up on 4
August 2016.

The composition and functions of the Board

Committees

It consists of three independent, non-executive directors.

Control, Risk and Related Party Transactions Committee

It provides proposals and advice to the Board of Directors regarding the Internal Control Sys-
tem, risk management and the periodic financial and non-financial reports.

On 18 December 2020, the Board of Directors approved the new regulations of the Control,
Risk and Related Party Transactions Committee, which will be effective from 1 January 2021.
The regulations assign the Committee tasks and functions updated in line with the Recom-
mendations of the Corporate Governance Code, including responsibilities for non-financial
reporting'. Please therefore refer to these Regulations for details of the tasks and duties

assigned to the committee.

Appointments and Compensation Committee

The Committee is composed of three non-executive directors, two of whom are independent.

It provides proposals and advice to the Board of Directors regarding the appointment of direc-
tors, their remuneration and that of general managers, statutory auditors and executives with

strategic responsibilities.

On 18 December 2020, the Board of Directors approved the new regulations of the Ap-
pointments and Compensation Committee, which will be effective from 1 January 2021,
in which the tasks and functions of the Committee have been supplemented in line with
the Recommendations of the Corporate Governance Code?. Please therefore refer to
these Regulations for details of the tasks and duties assigned to the Committee.

' The Regulation of the Control, Risk and Related Party Transactions Committee can be consulted on the Company’s website
(https://www.italgas.it/export/sites/italgas/italgas-gallery/Documenti_it/Regolamento-Comitato-Controllo-e-Rischi-e-Operazioni-con-Parti-Correlate.pdf).

20The Appointments and Compensation Committee Regulations can be consulted on the Company’s website:
(https://www.italgas.it/export/sites/italgas/italgas-gallery/Documenti_it/Regolamento-Comitato-Nomine-e-Remunerazione.pdf).
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Sustainability Committee
HE=

The Committee is composed of three non-executive directors, of which two are independent 2.

It provides proposals and advice to the Board of Directors regarding the processes and activi-
ties which contribute to the company’s sustainable development along the value chain, aimed
at pursuing sustainable success and for periodic non-financial reports, coordinating with the
Control, Risk and Related Party Transactions Committee for evaluation by this committee of
the suitability of the periodic, financial and non-financial reporting.

On 18 December 2020, the Board of Directors approved the new regulations of the
Sustainability Committee, which will be effective from 1 January 2021. The regulations
assign the Committee tasks and functions updated in line with the Recommendations of
the Corporate Governance Code and the sustainability activities carried out by the Com-
pany ?2. Please therefore refer to these Regulations for details of the tasks and duties
assigned to the Committee.

Italgas also has a Sustainability unit within the External Relations and Sustainability
Department. The Sustainability unit is responsible for sustainability processes and co-
ordinates the contribution of each company department involved in the various issues.

For more information on the Control, Risk and Related Party Transactions Committee, the Ap-
pointments and Compensation Committee and the Sustainability Committee, please refer to
the Corporate Governance and Ownership Structure Report.

The Board of Statutory Auditors

The Board of Statutory Auditors supervises compliance with the law and the Articles of Asso-
ciation, respect for the principles of correct administration in carrying out corporate activities,
the adequacy of the organisational structure for aspects of responsibility, of the system of
internal control and accounting system as well as the reliability of the latter in correctly repre-
senting transactions, and how to implement the corporate governance rules provided under
the Corporate Governance Code.

The current Board of Statutory Auditors was appointed by the Shareholders’ Meeting of 4
April 2019 for a term of three financial years and in any event until the date of the Sharehold-
ers’ Meeting called in 2022 to approve the financial statements for 2021.

The Board of Statutory Auditors is made up of five members, three of whom standing audi-
tors and two alternate, in connection with whom, it is specified that: (i) one Standing Auditor
and one Alternate Auditor belong to the least represented gender %; (i) without prejudice to
the professional requirements provided for by law, the training and professional background
of the members of the Board of Statutory Auditors currently in office guarantees the appro-
priate skills to ensure the proper performance of their duties.

21 Following the resignation tendered by Mr Yunpeng He, on 27 January 2022 the Board of Directors also appointed Mr Qinjing Shen member of the Sustainability
Committee, who was thus a member of said Committee on the date on which this Report was approved.

2 The Sustainability Committee Regulations can be consulted on the Company's website (https:/www.italgas.it/export/sites/italgas/italgas-gallery/Documenti_it/
Regolamento-Comitato-Sostenibilita.pdf).

2 The same considerations set forth for the Board of Directors also apply to the gender balance of the Board of Statutory Auditors.
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For more information on the Board of Statutory Auditors, please refer to the Corporate Govern-
ance and Ownership Structure Report.

Independent Auditors

External auditing is entrusted in accordance with the law to an independent auditing firm
entered in the relevant register and appointed by the Shareholders’ Meeting on the reasoned
proposal of the Board of Statutory Auditors.

At the Shareholders’ Meeting of 12 May 2020, the independent auditing firm Deloitte & Touche
S.p.A. was appointed for the period 2020-2028.

Shareholders’ agreements

As far as agreements between shareholders are concerned, pursuant to Article 122 of the TUF,
as far as ltalgas is aware, the following is noted.

On 20 October 2016, Snam S.p.A. (“Snam”), CDP Reti S.p.A. ("CDP Reti") and CDP Gas S.p.A.
("CDP Gas”) signed a shareholders’ agreement (the “Italgas Shareholders’ Agreement”) cov-
ering all the shares that the respective parties held in Italgas of consequence and with effect
starting on the effective date of the partial and proportional demerger from Snam in favour of
ltalgas and the simultaneous listing of the Italgas shares, namely 7 November 2016. Amongst
other things, the Italgas Shareholders’ Agreement governs: (i) the exercise of voting rights at-
tached to the syndicated shares; (ii) the establishment of a consultation committee; (iii) the
obligations and procedures for submitting a joint list for the appointment of members of the
company’s Board of Directors; and (iv) certain restrictions on the sale and purchase of Italgas
shares. The Italgas Shareholders’ Agreement was filed in copy at the Milan Business Registry
on 11 November 2016 and can be retrieved in extract from the company’s website at:

http://www.italgas.it/investitori/azionariato/patti-parasociali/.

On 1 May 2017, CDP Gas was merged into CDP, to which the Italgas shares held by CDP Gas
were transferred. On 19 May 2017 these same shares were transferred to CDP Reti, already par-
ty to the Italgas Shareholders’ Agreement. On 1 August 2019, the Italgas Shareholders’ Agree-
ment was further updated to take into account the reclassification of the equity investment of
CDP in Italgas as a de facto controlling interest, pursuant to Article 2359, subsections 1) and 2)
of the Italian Civil Code and Article 93 of the CLF.

On 27 November 2014, CDP S.p.A. ("CDP"), on the one hand, and State Grid Europe Limited
("SGEL") and State Grid International Development Limited (“SGID"), on the other, entered into
a shareholders’ agreement (the “SGEL Shareholders’ Agreement”) in the context of the sales
contract concluded between the same parties on 31 July 2014 in accordance with which on 27
November 2014 SGEL acquired from CDP a stake equal to 35% of the share capital of CDP Reti.
In conjunction with the effectiveness of the partial and proportional demerger from Snam in
favour of Italgas and the simultaneous listing of the Italgas shares on 7 November 2016, SGEL,
SGID and CDP have amended and supplemented the SGEL Shareholders’ Agreement, effective
on the same date, extending its application to the stake held by CDP Reti in Italgas. The SGEL
Shareholders’ Agreement was filed in copy at the Milan Business Registry on 11 November
2016 and can be retrieved in extract from the company’s website at:

http://www.italgas.it/investitori/azionariato/patti-parasociali/.
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3.2 Risks Management

ltalgas has an Internal Control and Risk Management System
integrated into the organisational, administrative and account-
ing structure and, more generally, a corporate governance
system that ensures compliance with the laws and company
procedures, protects the company assets and contributes to
the management of activities, solidifying the accounting and
financial data processed.

The Enterprise Risk Management (ERM) Department is tasked
with overseeing the Group's integrated business risk manage-
ment process. The ERM activities focus on the definition of a
homogeneous, transversal model for assessing the risks, iden-
tifying priority risks, ensuring consolidation of the mitigation
actions and developing a reporting system.

The ERM methodology adopted by the Italgas Group is in line
with the reference models and the existing international best
practices (in particular, the 20177 COSO framework relative to
the Enterprise Risk Management, issued by the Committee of
Sponsoring Organizations of the Treadway Commission, and
ISO 31000:2018). The process for the identification, assess-
ment, measurement and management of the risks is carried
out periodically, at least once a year, on the basis of the impor-
tance of the risk and any changes in context.

The activities directly involve all business departments through
dedicated meetings that make it possible to incorporate up-
dates to the information on the description, significance and
management of the risks already existing in the portfolio, and
the detection of new emerging risks. These activities are carried
out in a way that covers the entire scope of the Group and all
the potential applicable events. In order to ensure the correct
assessment and prioritisation of risk events, the assessment is
carried out considering the following potential types of impact:
economic-financial; operative; legal, governance and compli-
ance; environment, health and safety; reputation and market.
The ERM model establishes an integrated, cross-cutting and
dynamic risk assessment that enhances the management
systems already existing in the individual business processes.
Each risk is assessed using a specific assessment scale that
sets out the thresholds of relevance for the Group and attrib-
utes a rating to each risk, thereby making it easier to prioritise
them. For all risks, the risk ownerships are identified and attrib-
uted and the management strategies are defined, broken down
into specific actions for dealing with the risk and establishing
the relative implementation time.

With reference to strategic risks, the Enterprise Risk Manage-
ment Department, in coordination with all relevant departments,

Governance, risks and opportunities

carries out a specific in-depth analysis of risks, opportunities
and uncertainties related to the Strategic Plan. The analysis is
conducted using a proprietary Monte Carlo simulation model
that uses the information gathered on risks, opportunities and
volatility and on related correlations to generate a multitude of
alternative scenarios for the evolution of the variables underly-
ing the Strategic Plan and evaluates their overall impact on the
value drivers. In addition, specific “what if* scenarios are identi-
fied in relation to the reference context on which the Strategic
Plan is based, and the impacts that these scenarios would have
on the strategic agenda are then assessed. The analysis allows
estimation of the overall volatility of the defined economic and
financial targets and evaluation of the level of resilience of the
Strategic Plan. The “Strategic Plan” document, which has been
approved by ltalgas S.p.A's Board of Directors, contains the
output of this analysis.

The Enterprise Risk Management Department draws up specif-
ic summary reports on the identification, assessment and man-
agement of the risks and shares them with the different compa-
ny levels. The risks are updated once a quarter, half-year or year,
depending on their relevance. The results found in relation to
the main risks and related management plans are presented to
the Control, Risk and Related Party Transactions Committee at
each updating. Moreover, the mapping of risks and the relative
management strategies are presented periodically to the Board
of Statutory Auditors and the Supervisory Body of Italgas and to
the Boards of Statutory Auditors and the Supervisory Bodies of
the Subsidiaries.

The Officer Responsible and the Internal Audit department peri-
odically receive the results of the risk assessments performed
by the ERM unit.

The reconciliation table below shows the main risks mapped in
the ERM process being monitored, the management methods
and the material topics identified. It is specified that the man-
agement methods include those initiatives envisaged on the
Strategic Plan that amongst others have the effect of reducing
exposure to risk. The table also shows the correlation between
the risks and the material topics reported in the materiality ma-
trix. Note that the specific topic “Responsible governance and
risk management” is not explained in the table as, by nature, it
applies transversally to all risks.

It should be noted that, despite the mitigation actions introduced
in order to monitor and prevent the occurrence of significant
risks, the Company cannot rule out specific events that could
lead to the recognition of liabilities in the financial statements.
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Category

Risk

Description

Main methods of management

Strategic/business-related

Strategic/business-related

Strategic/business-related

Strategic/business-related

Changes in Regula-
tion and legislation

Climate Change

Risks associated
with the development
and awarding of area
tenders for the gas
distribution service

Risks related to
energy efficiency
certificates

| Risk of changes in the regulatory and institutional context in Europe or nationally af-
fecting the natural gas sector

| Risk of penalising update of the rate of return on net invested capital recognised by
ARERA according to the update of some reference macroeconomic variables

Physical Risk: increased frequency of extremely intense natural events in the places
where Italgas operates (more or less prolonged unavailability of assets and infrastruc-
ture, increase in repair and insurance costs, service interruption, etc.) with a negative
impact on costs, revenue and level of service

Emerging risk?: Physical Risk: increase in the average temperatures in the areas where
Italgas operates with a negative impact on volumes of gas distributed and/or on the
number of active re-delivery points served, with a negative impact on revenue

Emerging risk: Transition Risk: changes in the Italian and EU legislative and regula-
tory context in terms of greenhouse gas, with the objective of limiting emissions, for
instance by introducing measures that require natural gas distributors to acquire cer-
tificates to cover emissions, with a negative impact on costs

Emerging risk: Transition Risk: technological changes that may lead to a negative im-
pact on residential demand for natural gas with a negative impact on costs, revenue
and level of expected investments

| Emerging risk: Transition Risk: uncertainty of the role of natural gas in the future energy
mix with a negative impact on costs, revenue and level of expected investments

| Risk of not being awarded concessions in the planned areas, or being awarded con-
cessions with less favourable conditions than previously

| Risk of higher management costs borne by the Group with respect to its operating
standards in case of concessions awarded in ATEMs (Minimum Territorial Areas) pre-
viously managed entirely or partially by other operators

| Risk of legal and/or arbitration disputes with possible negative effects on the business
and the equity, economic and financial position of the Italgas Group deriving from the
complexity of the legislation that governs the expiry of the concessions held by Italgas

| Risk that the redemption value of the concessions, for which a third party is an assign-
ee following the area tenders, is lower than the value of the RAB, with possible negative
effects on the business and on the equity, economic and financial position of Italgas

Potential risk of economic loss due both to the possible negative difference recorded
between the mean purchase value of the Energy Efficiency Certificates purchased and
the recognised tariff-based fee at the end of each year of obligation and the failure to
achieve the targets annually set

| Specific structures for monitoring regulation, legislation and their prospective development plans, including in Europe

| Active participation in the consultations called by ARERA, sharing corporate positions and/or proposals for
defining, updating and implementing clear and transparent regulation criteria

| Active participation in consultations called by the Italian government or by European community organisa-
tions on relevant topics, including Taxonomy;

| Guidance aimed at defining unified trade positions in Italy and abroad

| Operational countermeasures as described in the “Service continuity: malfunctioning, accidents or extraor-
dinary events” risk

| Target to reduce greenhouse gas emissions by 30% and energy consumption by 25% in the 2021-27 period

| Use of Picarro Surveyor technology, currently the most advanced technology in the field of gas network
monitoring activities, with significant benefits in terms of speed of execution, extent of the areas being
controlled and three times greater sensitivity of detection of gas in the air than those currently used by
sector operators (parts per billion versus parts per million)

| Process of converting the approximately 74,000 kilometres of network into digital infrastructure in order to
enable the distribution of gas other than methane, such as hydrogen, biomethane and e-gas

| Development, implementation and adoption of digital applications for the remote control of network and
facility construction, development and maintenance worksites

| Conversion to methane of the distribution networks supplied by LPG, with resulting reduction in emissions
compared to the current configuration

| Actions to continuously modernise the network (investments in maintenance, replacement of cast iron
pipes with mechanical joints, restoration of upright columns and brackets)

| Promotion of responsible business practices, by joining the UN Global Compact and the OGMP 2.0 of the UNEP
| Guidance aimed at defining unified trade positions in Italy and abroad

| Active participation in consultations called by the Italian government or by European community organisa-
tions on relevant topics

| Active participation in the activities of European sector associations to oversee technological changes
| Carrying out energy efficiency projects through the subsidiary Seaside

| Investments intended to increase the Group's presence in the water and energy efficiency sectors

| Promotion of sustainable mobility

| Development of power-to-gas technology powered by renewable energy in order to produce renewable gas
that can be used in the existing networks

| Network and facility analysis initiatives for the evaluation of their adequacy and of interventions intended to
enable the distribution of gas other than methane, such as hydrogen, biomethane and e-gas

| The existing legislation states that, in the event of failure to be awarded concessions previously managed,
the outgoing operator is entitled to the redemption value for the networks it owns

| Specific procedures that govern the pre-tender activities, including calculation of the redemption value, and
participation in area tenders

| Monitoring of legislative changes (national, regional, local) and evaluation of the potential impacts on the
tender process

| Planning of the Tender calendar and the bidding strategy integrated into the Group’s Strategic Plan

| Critical analysis of the quality of the tender bid and implementation of improvement measures, including
through use of external experts, organisations and universities

| Established a specific provision to cover the liabilities associated with the Energy Efficiency Certificates
| Process for the acquisition of Energy Efficiency Certificates and the management of related obligations
| Monitoring of legislative changes

| Active participation in working groups and development of sector position papers with proposals for guide-
lines for reviewing the rules of the EEC system

| Optimised purchasing strategy through access to the market, evaluation and development of any reports
for bilateral agreements, periodic reporting to company management

| Presence in energy efficiency sectors through the development of projects with partial reduction of the
EEC short position

Connected material topics

Generation of sustainable
economic value and ESG finance

| Energy transition and the fight
against climate change

| Generation of sustainable eco-
nomic value and ESG finance

| Safety of the networks, assets
and people

| Quality of service and customer
satisfaction

| Innovation
| Corporate identity

| Environmental sustainability

| Corporate identity

| Generation of sustainable eco-
nomic value and ESG finance

| Environmental sustainability

| Energy transition and the fight
against climate change

| Generation of sustainable eco-
nomic value and ESG finance

24 Risk for which the potential effects for the company and/or sector refer to a medium to long-term time frame.
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Category Risk

Description

Main methods of management

Financial Credit Risk

Financial Changes in interest
rates, inflation and
deflation

Financial Liquidity Risk

Financial Credit rating risk

Financial Debt covenant and
default risk

Risk of potential losses arising from counterparties failing to fulfil their obligations or
delayed payment of amounts owed with negative effects on the financial results and
financial position of Italgas

Risk of fluctuations in interest rates, impacting the market value of the Company’s
financial assets and liabilities and its net financial expense. The risk that an extended
period of inflation lower than the Group's forecasts could have adverse effects in the
long-term on the RAB value and expected regulated revenue. Risk of an unexpected
increase in the inflation rate with possible adverse effects on expected costs

Risk that new financial resources may not be available (funding liquidity risk) or that
the company may be unable to convert assets into cash on the market (asset liquidity
risk), meaning that it cannot meet its payment commitments. This may affect profit
or loss should the company incur extra costs to meet its commitments or, in extreme
cases, lead to insolvency and threaten the company’s future as a going concern

Risk of a downgrade in Italgas’ credit rating due to worsening in the economic and
financial parameters or due to a downgrade of the rating of the Italian Republic, which,
based on the methodologies adopted by the rating agencies, could trigger a downward
adjustment in Italgas’ rating

Risk of failure to comply with financial covenants for existing loans (in some cases
only when this non-compliance is not remedied within a set time period, and the
occurrence of other events, such as cross-default events, some of which are subject
to specific threshold values), which could result in Italgas’ failure to comply and could
trigger the early repayment of the relative loan

| Rules for user access to the gas distribution service established by ARERA and set out in the Network
Codes, namely, in documents that establish, for each type of service, the rules regulating the rights and
obligations of the parties involved in the process of providing said services, and lay down contractual
conditions that reduce the risk of non-compliance by customers, such as the provision of bank or insurance
guarantees on first request

| As at 31 December 2021 there were no significant credit risks. Note that on average, 97.8% of trade receiv-
ables relating to gas distribution are settled by the due date and over 99.7% within the following 4 days,
confirming the strong reliability of the customers

| Analysis and monitoring of the credit portfolio

| Assessments of initiatives for outsourcing to external companies specialised in credit recovery. Monthly
monitoring of the activities and performance of the appointed companies

| Process for the preparation and monitoring of the financial and management plan, and control and report-
ing of financial risks

| Financial planning activities with a time frame of 7 years, carried out annually

| Maintenance of a debt ratio between a fixed rate and floating rate to minimise the risk of rising interest
rates (as at 31 December 2021, 92.7% of the gross financial debt was at fixed rate and 7.3% at floating rate)

| Use of a diverse mix of external financial resources (bonds subscribed by institutional investors, syndicated
loans with banks and other financial institutions, in the form of medium-to-long-term loans and bank credit
lines at interest rates indexed to benchmark market rates, in particular the Europe Interbank Offered Rate
[Euribor])

| Monitoring of the main economic and financial indicators, including financial structure indices used by
rating agencies, liquidity indicators and liquidity buffers, risk indicators of counterparty liabilities, and of
certain key parameters, such as the ratio between debt and the RAB, indicators of debt mix/composition
(fixed/variable, short/long, used/agreed)

| Process for the preparation and monitoring of the financial and management plan, and control and reporting of
financial risks

| Financial planning activities with a time frame of 7 years, carried out annually
| Adequate level of cash held in current accounts and fixed-term deposits with leading banks

| The EMTN programme, in addition to funding from the banking system, which presently allows issue of the re-
maining bonds worth a nominal € 1.9 billion to be placed with institutional investors

| Monitoring of the main economic and financial indicators, including financial structure indices used by rating agen-
cies, liquidity indicators and liquidity buffers, risk indicators of counterparty liabilities, and of certain key parameters,
such as the ratio between debt and the RAB, indicators of debt mix/composition (fixed/variable, short/long, used/
agreed)

| Process for the preparation and monitoring of the financial and management plan, and control and reporting
of financial risks

| Financial planning activities with a time frame of seven years, carried out annually

| Monitoring of the main economic and financial indicators, including financial structure indices used by
rating agencies, liquidity indicators and liquidity buffers, risk indicators of counterparty liabilities, and of
certain key parameters, such as the ratio between debt and the RAB, indicators of debt mix/composition
(fixed/variable, short/long, used/agreed)

| Constant dialogue with rating agencies
| Absence of financial covenants and/or collateral in the loan agreements (as at 31 December 2021, there

were no loan agreements with these characteristics, except for the EIB loan taken out by Toscana Energia,
for a nominal € 90 million, which requires compliance with certain financial covenants)

The issue of bonds as part of the Euro Medium Term Notes programme, requiring compliance with cov-
enants that reflect international market practices regarding, inter alia, negative pledge and pari passu
clauses

Monitoring of compliance with the following types of contractual clauses: negative pledge undertakings,
pursuant to which Italgas and its subsidiaries are subject to limitations regarding the creation of real rights
of guarantee or other restrictions concerning all or part of the respective assets, shares or goods; pari pas-
su and change of control clauses; limitations on some extraordinary transactions that the company and its
subsidiaries may carry out (as at 31 December 2021, these commitments appear to have been respected)

Connected material topics

Generation of sustainable
economic value and ESG finance

Generation of sustainable
economic value and ESG finance

| Corporate identity

| Generation of sustainable eco-
nomic value and ESG finance

| Sustainable supply chain man-
agement

| Corporate identity

| Generation of sustainable eco-
nomic value and ESG finance

| Corporate identity

| Generation of sustainable eco-
nomic value and ESG finance
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Category Risk

Description

Main methods of management

Operational

Operational

Anomalies in smart
meter performance

Service continuity:
malfunctioning,

accidents or extraor- | control systems, the underperformance of plants, and extraordinary events such as
dinary events

Risk of increased levels of malfunctioning of remote-reading meters with lost/failed
reading of the use and/or requiring replacement or regeneration

Risks of malfunctioning and unforeseeable distribution service disruptions from
unintended events, such as accidents, breakdowns or malfunctioning of equipment or

explosions, fires, earthquakes, landslides or other similar events beyond Italgas’ control

| Maintenance of an adequate provision to cover the liabilities generated by the costs arising from malfunctioning;
| Issue of adequate guarantees by the suppliers of materials

| “Smart Tracker” Digital Factory application for the tracking and management of smart meters throughout the
entire life cycle

| Plan to replace and/or repair meters with function anomalies

| Operative centres for the regeneration of smart meters with anomalies

| Audits on suppliers and supply tests

| Updating of technical specifications, including in consideration of technological developments
| Adoption in the field of smart meters equipped with NB-loT communication technology

| Project for the development of latest generation smart meters, also compatible with renewable gas like biome-
thane and hydrogen and patented by Italgas

| Third Party Liability Insurance and Asset Protection coverage

| Procedures and systems for emergency management, emergency plans with measures defined to make
plants safe and guarantee service continuity

| Health and safety procedures, communication campaigns, training and meetings to raise awareness of
and analyse the prevention of accidents, initiatives that also involve suppliers/contractors

| Integrated Centre for Supervision (ICS) active 24/7 which makes it possible to monitor the status of the
network remotely using remote monitoring systems, manage requests for prompt intervention, identify the
places that require intervention and monitor the progress of making conditions safe

| Plant and asset safety and network monitoring systems

| Digitisation of the network, for the improvement of real-time monitoring systems and predictive mainte-
nance

| Planned search for leaks using the best systems and technologies (Picarro Surveyor) and with higher levels
of coverage of the network inspected on an annual basis than the standards defined by ARERA

| Continuous modernisation of the network (investments in maintenance, replacement of cast iron pipes
with mechanical joints, plans to clean up upright columns and brackets)

| Prevention of potential damage to pipes caused by third parties (e.g. other sub-services)

| Qualification procedures for third-party construction, engineering and project management companies,
contractor monitoring

| Digital Factory for the development of innovative solutions intended to digitise processes and improve the
network operating and management activities and the quality of service

Connected material topics

| Corporate identity

| Quality of service and customer
satisfaction

| Environmental sustainability

| Generation of sustainable eco-
nomic value and ESG finance

| Safety of the networks, assets
and people

| Sustainable supply chain man-
agement

| Innovation

| Corporate identity

| Protection, inclusion, enhance-
ment and well-being of the
human resources

| Safety of the networks, assets
and people

| Quality of service and custom-
er satisfaction

| Sustainable supply chain man-
agement

| Environmental sustainability

| Dialogue and the creation of
value on the territory

| Energy transition and the fight
against climate change

| Generation of sustainable eco-
nomic value and ESG finance
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Category Risk

Description

Operational

Operational

Cyber attacks

Risks associated
with the health and
safety of people
and environmental
protection

Risks of cyber attacks on the IT (Information Technology), OT (Operational Technology)
and loT (Internet of Things) sectors

| Risk of incidents and/or injuries involving employees and partner companies

| Risk that Italgas may incur costs or liability, including to a significant extent, arising
from any environmental damage, including in consideration of changes in legislation
on protecting the environment and the possible occurrence of disputes

Main methods of management

| Specific insurance coverage of the risks related to cybersecurity
| Cybersecurity organisational and operational model
| Group Policy on Integrated Security, Resilience and Crisis Management

| Models and procedures for business continuity, network and information security, and emergency and
crisis management

| Adoption of conditional access solutions on the basis of certain risk factors (illegitimate accesses, access-
es from unusual locations, etc.) and multi-factor authentication for Group employees

| Adoption of security measures to protect endpoints (antimalware) and e-mail through the implementation
of antispam solutions (protection of mail from spam), anti spoofing solutions (protection from attacks that
impersonate the address of the sender of a communication), advanced hunting (advanced analysis to pro-
actively verify possible threats), safe link/safe attachment (protection from harmful links and attachments
present in e-mails through simulation in a test environment, sandbox)

Specific training for Group employees on cyber risks, common vulnerabilities, phishing and spam

Possibility for all Group employees to report suspected phishing e-mails (phishing alarm) to a specifically
appointed team that will analyse the e-mail

Phishing simulations for Group employees intended to test and strengthen their ability to recognise malicious emails

Secure Product Development Lifecycle process which defines an operational and project approach in
which the considerations and measures to prevent and mitigate cybersecurity risks are integrated from the
very start of the procurement process and/or the development of hardware and software

Security measures to protect the network infrastructure from unauthorised alteration, disservices, incorrect
applications and unauthorised data disclosure through firewall solutions, intrusion prevention systems,
web application firewalls, anti DDoS (Distributed Denial of Service) systems, protection of internet browsing
(proxy) and network segmentation

| Continuous real time monitoring, through Security Information and Event Management (SIEM) solutions, of ITand OT
systems aimed at identifying and correlating events on monitored devices and acting accordingly where necessary

| Periodic IT and OT vulnerability assessments performed by third parties
| Definition and periodic updating of contract technical specifications, including in relation to cybersecurity

| Leading sector suppliers that guarantee maximum levels of security and performance, the service levels of
which are defined by contract and monitored

| “Cybersecurity Awareness for third parties”, with which Italgas Group suppliers must formally comply. It
promotes the application of appropriate cybersecurity processes by third parties

| Specific insurance policies for “individuals”, which cover cases of professional and non-professional acci-
dents, and death by illness

| HSEQ system in compliance with the reference standards, certified according to international legislation
for aspects of health, safety, environment, quality and energy efficiency, which envisages compliance au-
dits carried out by the certification body

| Research and technological innovation and actions and projects for the energy efficiency of processes,
the improvement of plant safety conditions and the environmental recovery of former manufactured gas
production sites

| Monitoring of HSE legislation, formation and dissemination of applicable legislative oversight
| Training on HSE issues and digital management system for courses (Learning Management System)
| Digital applications for reporting and recording “near misses” and for waste management

| Communication campaigns and meetings to raise awareness about safety and other HSE topics for all
operating units. Reward systems for virtuous operating structures in terms of health and safety

| Conventions with suppliers/contractors intended to raise awareness/create alignment on HSE issues

| Internal procedures that involve specific measures with regard to suppliers/contractors in case of HSEQ
non-compliance and reward system for virtuous behaviour (Contractor Safety Trophy)

| Compliance audits on the HSE and ISO 37001 integrated system and technical audits on suppliers and
contractors during qualification and normal activities

With particular reference to reclamation activities:

| A specific provision has been set up to cover the estimated liabilities in relation to the formalities required
by the law in effect

| Reclamation process of contaminated sites, which defines the tasks, operating procedures and indications
in operations of waste removal, land analysis, establishing safe conditions and/or reclamation of sites
contaminated by previous activities

| Structure dedicated to monitoring the design and construction phases. Audits on sites being reclaimed,
carried out internally and by third parties, both during the works and for the final inspection

Connected material topics

| Corporate identity

| Compliance, transparency and
fight against corruption

| Sustainable supply chain man-
agement

| Quality of service and custom-
er satisfaction

| Safety of the networks, assets
and people

| Generation of sustainable eco-
nomic value and ESG finance

| Innovation

| Corporate identity

| Protection, inclusion, enhance-
ment and well-being of the
human resources

| Safety of the networks, assets
and people

| Environmental sustainability

| Sustainable supply chain man-
agement

| Dialogue and the creation of
value on the territory

| Compliance, transparency and
fight against corruption

| Generation of sustainable eco-
nomic value and ESG finance
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Category Risk

Description

Main methods of management

Operational Risks associated with
human resources

Operational Risks associated
with the quality and
level of service

Risks associated with the development of human resources, including risk of resourc-
es in key roles leaving, lack of technical and specialist know-how, increase in the age
of company personnel, drop in the level of satisfaction and/or increase in workplace
disputes

Risk of non-compliance of the commercial levels of service for services to sales
companies and/or risk of delayed or partial compliance with the obligations assumed,
such as execution of the investments plan related to concessions involving obligations
borne by the concession holder

| Knowledge transfer system developed in the Italgas Digital Factory, which involves the video coding of
operating activities and real-time instructions available via wearable devices

| Refining of training processes, with a multimedia platform for planning, managing and accessing the vari-
ous managerial, technical, HSEQ and digital training activities

| Initiatives for the dissemination of the culture and digital knowledge (mapping of digital skills, creation of
Digital Ambassadors and training on digital topics)

| Personnel scouting and recruitment process, performance management system and development plans
for resources with a role-specific training programme

| Succession plan for senior roles

| Collaborations with Italian universities intended to anticipate talent acquisition

| Organisational structures dedicated to diversity and inclusion and to HR sustainability
| Periodic survey on the corporate climate extended to all Group employees

| System of services and welfare under constant expansion in order to intercept new requirements and
expectations

| Italgas Human Rights Policy
| Italgas Diversity and Inclusion Policy

| Mac@Italgas project to provide Italgas personnel already in possession of an iPhone or iPad with a Mac-
Book to replace Windows PCs, guaranteeing an ecosystem capable of ensuring the simplicity of the ap-
proach to new digital solutions, driving exchange and collaboration and improving the daily experience

| Smart Rotation project, the internal Italgas job posting, to foster the exchange of skills within the Group,
enhancing its people and facilitating upskilling and reskilling

| Continuous monitoring of Key Performance Indicators on commercial processes, alerts and communica-
tion to Territorial Hubs for activation/acceleration of territorial interventions

| Ad hoc analysis of all commercial processes and development of improvement measures

| Operating procedures and instructions for Commercial Management of the Service

| Acceleration in improvements to the level of service driven by the digitisation of assets and processes
| Surveys at sales companies

| Italgas digital portal dedicated to Gas2Be sales companies, developed to strengthen the partnership, facili-
tate the accreditation process of the network and allow the sales companies direct and immediate access
to information and news about Italgas, such as the most recent promotions launched in the territory, or
about the upcoming webinars designed specifically to increase and improve the exchange of know-how
between Italgas and the sales companies

| Allocation to a specific business unit of the responsibility for mapping the existing concession obligations,
monitoring and activating the network technical units for prompt interventions

| Monitoring of the works progress on the basis of the obligations assumed

| Constant dialogue with contracting parties, including in order to understand and satisfy update require-
ments

| Salesforce (CRM) to support people working at the Italgas Contact Centre in carrying out front-end activi-
ties (Customer Service)

Connected material topics

Corporate identity

Protection, inclusion, enhance-
ment and well-being of the
human resources

Respect for human rights

Generation of sustainable eco-
nomic value and ESG finance

Innovation

| Corporate identity

| Quality of service and custom-
er satisfaction

| Dialogue and the creation of
value on the territory

| Generation of sustainable eco-
nomic value and ESG finance

| Innovation
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Category Risk

Description

Operational

Operational

Legal and non-compliance Risk of non-compli-
ance and legislative
changes

Supply chain risks

Risks associated with the availability and cost of materials, services and supplies,
the operating capacity and scalability and the reputational and compliance reliability
(including respect for human rights) of the suppliers and contractors of the Group

Covid-19, pandemics | Risks associated with the health crisis arising from Covid-19 and/or the spread of
and new diseases

new pandemics or new diseases that have repercussions on health and safety, on the
operating context and on the resulting economic and financial framework of reference
of Italgas

Risk of non-compliance with legislation at European, national, regional and local level
with which Italgas must comply in relation to the activities that it carries out and/or
risk of failure to intercept and transpose new regulations falling under the scope of
application

Main methods of management

| Planning of procurement, analysis and monitoring of department KPIs

| Supplier qualification process which provides for specific reputational checks, including regarding ESG and
anti-Mafia checks

| New digital IT4Buy platform, which improves the speed and simplicity of the supplier registration and qual-
ification process

| ESG rewarding criteria in tenders on Legality Index topics

| Verification of sustainability and economic-financial requirements through recognised external providers
when registering the supplier

| Standardised tender processes and regulations

| Supplier performance evaluation, including in terms of sustainability, integrated into the vendor manage-
ment module

| On-site, technical and ESG checks for the qualification purposes of suppliers deemed critical/strategic

| Technical specifications being continuously updated including in consideration of the technological chang-
es and contractual clauses that govern cases of goods and services exposed to cyber risk

| “Supplier Code of Ethics”, which requires a commitment by the suppliers and is inspired, among other things, by
the information set out internationally in the UN Universal Declaration of Human Rights, the Declaration on Fun-
damental Principles and Rights at Work and the Conventions issued by the International Labour Organization
(ILO) and in the Ten Principles of the UN Global Compact, in addition to the contents of the UN Guiding Principles
on Business and Human Rights and the OECD Guidelines for Multinational Enterprises

| Anti-corruption Awareness Policy for third parties - request for declaration to suppliers regarding anti-cor-
ruption and/or ISO 37001

| “Cybersecurity Awareness for third parties”, with which the Italgas Group’s suppliers must comply

| Renewed logistics model with Warehouse Centralisation and management of Withdrawal Points in the
territories (UT) and consequent digitisation of monitoring materials in stock/transit

| Formation of a Crisis Committee for the monitoring and management of the various phases of the pandemic

| Continuous monitoring of the changes in the reference regulations and solutions for the management of the
Covid-19 emergency both nationally and internationally, maintaining constant connections with the authori-
ties, research organisations and hospitals

| Adoption of the Italgas Group Protocol regulating measures to combat and contain the spread of the Cov-
id-19 virus in the workplace

| Specific indemnity insurance policy for all employees who test positive for Covid-19
| Campaigns open to all employees for carrying out PCR swab tests, serological tests and flu vaccinations

| Specific operating measures to minimise contact (e.g. smart working, starting from home for operative staff)
and controls (e.g. temperature scanners upon entry, hand sanitiser towers, anti-gathering rules)

| Daily monitoring of positive cases and personnel in quarantine, including through the Appointed Physicians
and process for the receipt and management of reports regarding positive Covid-19 cases, which provides for
the identification, contact tracing and activation of quarantine in coordination with health authorities

| Periodic dissemination of the rules of conduct in connection with the evolution of the pandemic and the
instructions given by the health authorities
| Internal control and risk management system and areas of responsibility defined in terms of compliance

| Code of Ethics, Model 231, Policy for the prevention of and fight against corruption, ISO 37001 anti-bribery
certification for Italgas and Group companies

| Monitoring, analysis, distribution and implementation of legislative measures on topics of interest for the
Italgas Group and verification of correct implementation

| Training for personnel on compliance issues
| Analysis and monitoring of the reputational requirements of the Group’s counterparties

| “Supplier Code of Ethics”, with which the Italgas Group’s suppliers must comply

Connected material topics

| Corporate identity

| Compliance, transparency and
fight against corruption

Protection, inclusion, enhance-
ment and well-being of the
human resources

Sustainable supply chain man-
agement

Environmental sustainability

Respect for human rights

Energy transition and the fight
against climate change

| Generation of sustainable eco-
nomic value and ESG finance

| Innovation

| Corporate identity

| Protection, inclusion, enhance-
ment and well-being of the
human resources

| Safety of the networks, assets
and people

| Dialogue and the creation of
value on the territory

| Generation of sustainable eco-
nomic value and ESG finance

| Corporate identity

| Compliance, transparency and
fight against corruption

| Protection, inclusion, enhance-
ment and well-being of the
human resources

| Environmental sustainability

| Energy transition and the fight
against climate change

| Sustainable supply chain man-
agement

| Quality of service and custom-
er satisfaction

| Generation of sustainable eco-
nomic value and ESG finance
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3.3 Internal control system

In order to ensure the correctness, accuracy, reliability and
timeliness of the information communicated to sharehold-
ers and the market, Italgas is committed to promoting and
maintaining an adequate Corporate Reporting Internal Control
System (hereinafter also referred to as the “SCIS”) and should
be seen as the set of all instruments necessary or useful to
guiding, managing and verifying the corporate business.

In line with the decision to drawn up an Integrated Annual Re-
port that includes both financial and non-financial information,
Italgas has aligned its internal control system also in respect
of non-financial information.

The Corporate Internal Control System adopted by lItalgas
and its subsidiaries was defined in accordance with the pro-
visions of the above-mentioned Article 154-bis of the CLF that
Italgas is required to ensure compliance with, and is based
in methodological terms on the “COSO Framework” (“Internal
Control - Integrated Framework”, issued by the Committee of
Sponsoring Organisations of the Treadway Commission), the
international reference model for the establishment, updating,
analysis and assessment of the control system in respect of
both financial and non-financial information.

The reference “COSO Framework” for Italgas is updated to
May 2013 and this is the last version available.

The design, establishment and maintenance of the Corporate
Reporting Internal Control System are guaranteed through
scoping, identifying and assessing risks and controls (at corpo-
rate and process level, through risk assessment and monitoring
activities), and the relevant information flows (reporting).

The control system structure provides for entity-level controls
(CELCs - Company Entity Level Controls) which apply across
the entire entity in question (group/individual company), and
process-level controls (PLCs).

The controls, both at the entity level and process level, are sub-
ject to regular evaluation (monitoring) to verify the adequacy of
the design and actual operability over time. For that purpose,
there is provision for ongoing monitoring activities, assigned
to the management responsible for the relevant procedures/
activities, as well as independent monitoring assigned to Inter-
nal Audit, which operates according to an annual plan agreed
with the Executive responsible for preparing the corporate ac-
counting documents (DP), which aims to define the scope and
objectives of its actions through concerted audit procedures.

In 2021, all 10 audits envisaged in the Audit Plan were carried
out and 27 monitoring reports: 16 relating to the monitoring

Integrated Annual Report 2021

in a single session in 2020, which was concluded during the
early months of 2021 and 11 relative to the first session of
2021, which was concluded late 2021.

In 2021, with a view to considering the relevance of
ESG performance and in order to guarantee increasing
robustness of the relevant reporting process, the Corpo-
rate Reporting Control System has also been integrated
with the main non-financial areas, through the prepara-
tion of specific risk matrices and related controls and
the consequent update of procedures relating to the
following material topics:

| protection, inclusion, enhancement and well-being of
the human resources;

| energy transition and the fight against climate change;
| environmental sustainability.

In order to allow for the assessment of the efficacy of the In-
ternal Control and Risk Management System with respect to
Italgas’s specific characteristics and the risk profile adopted,
the findings relating to the monitoring of the main risks and
relative management plans are presented to the Control, Risk
and Related Party Transactions Committee periodically.

The results are also used by the Internal Audit Department to
prepare the audit plan and carry out the audits set out therein,
with the aim of verifying that the internal control and risk man-
agement system is functional and adequate.

Control of presumed breaches of the principles and rules of
conduct for company activities is also exercised through the
analysis of the reports received, which may also be anony-
mous, made through the channels prescribed in the Whistle-
blowing Procedure, applicable to all Group companies.

In 2021, 15 reports were received, of which 12 regarded the
internal control system, 2 administrative liability pursuant to
Italian Legislative Decree no. 231/2001 and 1 other matters
(Code of Ethics). As at 31 December 2021, all reports received
during the year had been properly processed and closed.

Governance, risks and opportunities



u.o.m. 2019 2020 2021
Total reports received no. 7 13 15
of which relating to the internal control system no. 2 12 12
of which relating to other matters (Code of Ethics, mobbing, thefts, no. 5 0 1
security, etc.)
of which relating to administrative liability pursuant to Legislative no 0 1 2
Decree 231/2001
Reports closed no. 6 12 15
Reports pending no. 1 1 0

Cooperative Compliance

In order to promote forms of communication and cooperation
with the Financial Administration based on reciprocal reliance,
in December 2020, ltalgas S.p.A. and lItalgas Reti S.p.A. ad-
hered to the cooperative compliance regime with the Revenue
Agency.

Italgas regulatory system

In accordance with the evolving process aimed at continually
improving the effectiveness and efficiency of its internal con-
trol and risk management system, Italgas has adopted its own
regulatory system comprising the following regulatory levels:

| italgas Enterprise System (level one regulations);

| process standards and Compliance standards (level two
regulations);

3.4 Ethics and compliance

The Italgas Group operates on the basis of a Corporate Man-
agement System comprising an Organisational System and a
Regulatory System that defines roles, responsibilities, powers
and rules of conduct to be upheld in going about the corporate
business. The Corporate Management System is updated
continuously with a view to guaranteeing the effectiveness
and efficiency of processes, safeguarding the company’s as-
sets and ensuring compliance with legislation, thereby allow-
ing Italgas to also direct the management and coordination of
the subsidiaries.

The correctness and transparency of business management
aim not only to ensure a correct management model and dia-
logue with stakeholders, but also to prevent corruption.

| operating instructions (level three regulations).

The regulatory system also includes as an integral part there-
of, the documents belonging to the certified management sys-
tems for health, safety, environment, quality, energy and, lastly,
anticorruption in accordance with international 1ISO standard
(Policies, Manuals, Procedures and Operating Instructions).
Lastly, there are regulatory circulars to govern specific issues
(sometimes with temporary validity). The Bylaws, the Code
of Ethics, the Corporate Governance Code, Model 231 and
the Internal Control System on Corporate Information are
placed in the general framework of the Regulatory System,
as, although specific tools, the principles that inspire them are
recognised as the founding principles of the conduct of the
Italgas Group and, therefore, part of the general framework of
the entire regulatory system. These regulatory tools are part
of the efficient handling of the Management and Coordination
activities performed by Italgas concerning Subsidiaries, and
they are subject to regular delivery to, and/or formal adoption
by the Boards of Directors of the Subsidiaries.

The Code of Ethics

On 16 December 2021 the Board of Directors approved the
update to the Code of Ethics ?°, compared to the version
previously adopted on 18 October 2016, which represents a
general principle from which no derogation can be made, of
the Model 231. It is a collection of the values that the Com-
pany recognises, accepts and shares and the responsibilities
it assumes within and outside of its organisation. The Code
of Ethics has been integrated to assign importance to sus-
tainability topics with formal reference made to the relevant
documents (e.g. Sustainability Policy, Human Rights Policy,
HSEQE Policy, etc.) and the prevention of and fight against

2 The Code of Ethics is available on the Company’s website: http://www.italgas.it/it/governance/etica-dimpresa/il-codice-etico/
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corruption, also under the certifications of the Italgas Group
Companies in accordance with the provisions of standard UNI
ISO 37001/2076. The Code of Ethics also recalls the principles
of business responsibility, which should be complied with on
the subjects of the workplace, relations with stakeholders and
suppliers and the matter of personal data protection.

The Code of Ethics applies with regard to “Italgas people” or
directors, statutory auditors, management and employees of
ltalgas, as well as all of those who work to achieve the ob-
jectives of Italgas, each within the scope of their functions
and responsibilities. The representatives indicated by Italgas
on the corporate bodies of affiliate companies, consortia and
joint ventures promote the principles and contents of the Code
of Ethics within their areas of responsibility. The Supervisory
Body acts as guarantor of the principles set forth in the Code
of Ethics, reporting back once every six months to the Control
and Risks Committee and the Board of Statutory Auditors.

Organisational and management model
pursuant to Legislative Decree 231/2001

The Model 231 is a support tool aiming to prevent the admin-
istrative liability of the entity and is intended for members of
Italgas corporate bodies, management and employees, as
well as those operating to achieve ltalgas objectives. On 16
December 2021 the Italgas’ Board of Directors approved its
organisational, management and control model*® pursuant
to Legislative Decree no. 231 of 8 June 2001 ("Model 231",
updating the version previously adopted on 18 October 2016.

The Italgas Model 231 is updated in light of periodic legislative
reforms, which modify the list of predicate offences relevant in
accordance with Italian Legislative Decree 231/2001, as well
as in light of any organisational and regulatory changes within
the Italgas Group.

In application of its Model 231, Italgas appoints a Supervisory
Body consisting of three external members, one of whom, act-
ing as Chairman, was chosen from scholars and professionals
with proven expertise and experience on legal and corporate
issues and corporate economics and organisation. The term
of office of members of the Supervisory Body is aligned with
that of the Board of Directors which appointed them. The term
of office of the members expires on the date of the Sharehold-
ers’ Meeting called for the approval of the financial statements
for the last year of their office, although they continue to carry
out their functions over the ad interim period, until new mem-
bers of the Supervisory Body are appointed.

Each Subsidiary independently adopts its own Model 231 and
constantly updates it according to the specific needs of the
corporate context, although the main point of reference is the
principles of Italgas’ Model 231 and it must take into account
the indications and implementation methods laid down by
Italgas with regard to the organisational and operating struc-

ture of the Group. Additionally, each subsidiary appoints an
autonomous and independent Supervisory Body.

Certified management systems and
accreditations

For Group companies, Italgas assures the adoption of both
the Integrated management system for health and safety at
work, the environment, quality and energy (HSEQE) and the
Management system for the prevention of and fight against
corruption. To this end, for companies that are not yet certi-
fled, Italgas has prepared the HSEQE and Anti-corruption cer-
tifications development plan.

The Management systems stimulate the involvement of staff
and foster the conduct of business according to standards
of loyalty, correctness, transparency, honesty and integrity,
in compliance with laws, regulations, international standards
and guidelines and help improve the processes, to satisfy the
expectations of its stakeholders.

With specific reference to the Group’s route towards decar-
bonisation, it is important to note the 2021 start-up of a plan
to spread an energy efficiency culture to the population of the
distribution companies, through the delivery of training cours-
es on ISO 50001 as well as basic courses on energy saving
and, in some cases, advanced courses for “Energy Manage-
ment Expert” certification.

The management systems are structured and implemented in
compliance with the requirements of reference international
standards:

| UNI'ISO 37001:2016 “Management systems for the preven-
tion of corruption”;

| UNI'EN ISO 9001:2015 “Quality management systems”;

| UNI' EN ISO 14001:2015 “Environmental management sys-
tems”;

| UNI ISO 45001:2018 “Management systems for health and
safety at work”;

| UNI CEI EN ISO 50001:2018 “Energy management system”.

and commitments to these topics are expressed in the related
corporate policies in order to inspire activities and conduct in
specific regulatory and market contexts.

Under the scope of the Group Company management sys-
tems, the regulatory tools prepared help ensure regulatory
compliance and personal health and safety (of employees,
end customers, contractors, etc.) as well as preventing acci-
dents, safeguarding the environment, ensuring public safety
and a rational use of energy, global quality and the prevention
of and fight against corruption.

To verify compliance of the Management systems with the

% The Model 231 may be consulted on the Company website: https:/www.italgas.it/export/sites/italgas/italgas-gallery/Documenti_it/07-governance/03-controllo-

interno-e-compiance/02-responsabilita-amministrativa-231/ItalGas_modello231.pdf
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standard requirements, Italgas uses the DNV Certification Body, which, in 2021, carried out the

relevant audits and issued the relevant certificates.

The Companies’ accreditations, or of some sectors of such, are verified and issued by ACCRE-

DIA (single accreditation entity).

According to their corporate purpose and business, as at 2021, the Italgas Group companies

have the following certifications and accreditations. #’:

Certifications of Italgas S.p.A.
Degree of certification coverage

Reference standard

Year of first certification

Company/Group

UNI'ISO 37001

2018

Certifications and accreditations of Italgas reti S.p.A.

Reference standard

Year of first certification/

Degree of certification/accreditation coverage accreditation
UNI CEI EN ISO 50001 2012
UNI EN ISO 14001 2001
Company UNI'ISO 45001 2019*
UNIEN ISO 9001 1996
UNI'ISO 37001 2018
Calibration laboratory UNI CEI EN ISO/IEC 17025 2009
Test laboratory UNI CEI EN ISO/IEC 17025 1994
Type C Inspection Body UNI CEI EN ISO/IEC 17020 2014

“Since 2001 for the former reference standard OHSAS 18001

Certifications and accreditations of Toscana Energia S.p.A.
Degree of certification/accreditation coverage

Reference standard

Year of first certification/
accreditation

UNI CEI EN ISO 50001 2017
UNI EN ISO 14001 2003
Company UNI ISO 45001 2019*
UNI'EN ISO 9001 1998
UNI ISO 37001 2020
Type C Inspection Body UNI CEI EN ISO/IEC 17020 2016

“Since 2003 for the former reference standard OHSAS 18001

27 All operative Group companies are certified in accordance with standard ISO 140001.
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Certifications of Medea S.p.A. Reference standard Year of first certification
Degree of certification coverage
UNI CEI EN ISO 50001 2021
UNI EN 1SO 14001 2021
Company UNI ISO 45001 2021
UNI EN 1SO 9001 2021%
UNI ISO 37001 2020

* Since 2014 for the Sassari site only

Certifications of Italgas Acqua S.p.A. Reference standard Year of first certification
Degree of certification coverage
UNI CEI EN 1SO 50001 2021
UNI EN ISO 14001 2021
Company UNI ISO 45001 2020
UNI EN IS0 9001 2020
UNI ISO 37001 2020

Certifications of Seaside S.p.A. Reference standard Year of first certification
Degree of certification coverage
UNI EN ISO 14001 2021
UNI'ISO 45001 2021
UNI'EN ISO 9001 2021"
UNI'ISO 37001 2020
Company
UNI CEI 11352 2015
F-GAS (Italian Presidential 2013
Decree 43/12)
SA8000 2007

“Since 2014 for the Bologna site only

Certifications of Gaxa S.p.A. Reference standard Year of first certification
Degree of certification coverage

UNI'EN ISO 14001 2021

UNI'ISO 45001 2021
Company

UNI'EN ISO 9001 2021

UNI'ISO 37001 2020
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Anti-corruption

ltalgas operates in fighting and preventing any form of corruption both nationally and internation-
ally. The relevance of the corruption risk for the company’s activities is specifically analysed and
managed in Model 231 and the internal management system specifically adopted. Anti-corrup-
tion measures are contained in a specific Compliance Standard that provides a systemic frame-
work for Italgas regulatory instruments in this area, inspired by the principles of conduct set out in
the Code of Ethics and the specific Policy for the prevention of and fight against corruption. The
Anti-corruption Compliance Standard brings together the measures Italgas has adopted to pre-
vent any form of corruption in relations with third parties, Public Officials and private individuals,
both nationally and internationally, to protect the integrity of the business and the reputation of
the Group. The Compliance Standard applies to Italgas S.p.A. and its subsidiaries as part of the
management and coordination activities performed by the Group's corporate body. Adhesion to
the anti-corruption measures is also required by suppliers, intermediaries and any subject that
may entertain relations with Italgas.

In 2021, as already pointed out in 2020, no incidents of corruption took place.

GRI 205-3 Confirmed incidents of corruption and actions U.o.m. 2019* 2020 2021
taken

Total confirmed incidents of corruption 0 0
Confirmed incidents of corruption with dismissal/disciplinary measure of 0 0
employees no.

Confirmed incidents of corruption with termination/non-renewal of 0 0

contracts with business partners

“ | dati rendicontati per I'esercizio 2019 fanno riferimento alle sole societa Italgas Reti e Italgas
SpA.

GRI 205-2 Disclosure and training on anti-corruption policies | U.o.m. 2020 2021
and procedures

Anti-corruption training* hours 3.849 1.950
Equity investments no. 2914 1.686

" The training considered covers the following subjects: Code of Ethics, Model 231, Anti-corruption,
Antitrust and Data Protection.
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37001 1S0

At the end of 2021, Italgas S.p.A. and the subsidiary Ital-
gas Reti S.p.A. have achieved renewal for the three-year
period 2021-2024 of the certification in accordance with
standard UNI ISO 37001:2016 that certifies the conform-
ity of the management system for the prevention and
fight of corruption. In addition, during the year, internal
audits were carried out that led to the maintenance
of certification in accordance with standard UNI I1SO
37001:2016 also for all management systems for the
prevention of and fight against corruption adopted by
Italgas Acqua S.p.A., Seaside S.p.A., Medea S.p.A., Tos-
cana Energia S.p.A. and Gaxa S.p.A.. The management
systems for the prevention of and fight against corrup-

Antitrust

tion were reassessed for maintenance upon completion of
the in-depth audits. The commitment and collaboration was
seen of the corporate departments and representatives, su-
pervised by the department for conformity for the prevention
of and fight against corruption, in the implementation and
observance of the measures adopted in order to assure the
adequacy and suitability of each management system for
the prevention of and fight against corruption in accordance
with standard UNI 1ISO 37001:2016.

Following the July 2021 establishment of the company
Bludigit S.p.A., the latter is planned to adopt and implement
its own management system for the prevention of and fight
against corruption, which will then be audited in order to ob-
tain UNI ISO 37001:2016 certification in 2022.

On 18 October 2016 the Board of Directors approved its Antitrust Code of Conduct (the “Anti-
trust Code”) which defines the guidelines of the behaviour which all employees of Italgas and
Subsidiaries should conform to in order to guarantee the compliance of Italgas and its Subsidi-
aries with the principles dictated by the applicable regulations on antitrust issues.

The Antitrust Code applies to the entire Italgas Group as part of Italgas’ management and co-
ordination activities, and is one of the initiatives aimed both at protecting competition as part
of the business culture and at implementing suitable procedures and systems for minimising
the risk of violations of antitrust laws, under the broader umbrella of the compliance initiatives

of the Italgas Group.

The adoption of the Antitrust Code is part of the broader antitrust compliance programme
promoted by the Italgas Group, which develops, inter alia, the establishment of an antitrust
department within the Legal Department, which anyone in the Group can apply to for commu-
nications concerning the interpretation and application of the Antitrust Code and whenever a

situation with potential antitrust risk arises.

Due to the evolution of the structure and organisation of the Italgas Group, on 27 July 2020, the
Board of Directors approved the update of the “Antitrust Compliance Standard” (“Antitrust and
Consumer Protection Code of Conduct”). In particular, on the one hand references to consum-
er protection provisions were analysed in depth, and, on the other, the description of the main
circumstances prohibited by competition law was outlined in more detail, also using accurate
references to the decision cases of the Italian Competition Authority. This update was preceded
by an assessment aimed at verifying the level of updating, in light of the criteria established
by the guidelines of the Italian Competition Authority, of the “Antitrust” Compliance Standard

already in force for Group companies.

An updated Antitrust and Consumer Protection Manual is attached to the Antitrust and Con-
sumer Protection Code of Conduct, which describes the main antitrust and consumer protec-
tion provisions and provides an overview of the most important decision-making practices of
the Italian Competition Authority. The Manual is a more in-depth instrument available to the
ltalgas Group to carry out training and for any analysis that the Antitrust Oversight may be

called to carry out in the exercise of its duties.

By way of completion of the more extensive antitrust compliance programme, during the sec-
ond half of 2021, training was delivered to all those holding particularly relevant roles in the

Group in matters of antitrust and consumer protection.
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Cybersecurity

Italgas has innovated its security model, developing an ap-
proach that enables for the integrated management of differ-
ent information levels and, in particular:

| the level of digital data and IT infrastructures (the “Logical
Domain”);

| the level of material assets and staff (the “Physical Domain”);
| the level of information (the “Information Domain”);

With the aim of converging towards the Integrated Security
System able to interface multi-domain security management
platforms, applications, services and operative processes to
manage vulnerabilities, threats and security events, to guaran-
tee a quantitative and dynamic vision of the risk and direct and
facilitate decision-making processes.

The Group Security and Cybersecurity Departments work
together, implementing corporate security policies and pro-
cedures; the respective roles and responsibilities are defined
through a shared RACI matrix?®, which allows for the harmoni-
sation of efforts to protect the company’s information assets.

The principles of Cybersecurity adopted by Italgas include:

| the development of incremental cybersecurity operating
capacities and the update of existing ones in line with the
business needs of the Group and in the context of external
threats;

| a clear definition of the roles and responsibilities under the
scope of aspects and processes relating to cybersecurity;

| the guarantee of access to data according to the principle of
least privilege;

| the assurance of confidentiality, integrity and availability of
the Group’s information assets;

| the monitoring by the Enterprise Risk Management Depart-
ment of the risks connected with cybersecurity in the corpo-
rate risk portfolio;

| the monitoring of aspects of logical and organisational
security necessary to maintaining commensurate levels of
cybersecurity;

| the use of communication management processes with
specialised groups and professional associations operating
in cybersecurity, in order to promote the continuous update,
improve knowledge of best practices, exchange information
on threats, vulnerabilities, new services, products and/or
technologies;

| specific information sessions for corporate governance
bodies regarding events or updates relative to Italian and
international legislation.

The ltalgas procedures establish that at least once a year,
the Group Security Officer (GSO) shall report to the Board of
Directors and Control Bodies on the level of conformity with

national and international regulations on cybersecurity and
the corporate policies on technical-organisational measures
able to manage risks and prevent cyber incidents. In addition,
the GSO updates the CEO directly and constantly on the topics
of interest.

Relative to the working conditions deriving from the current
pandemic crisis, Italgas implements technical procedures
and controls aimed at allowing internal and external staff
to securely connect from a remote position to the company
network. Remote connections take place through a private
network (VPN), which allows for the protection of the com-
munication present. In addition, Italgas delivers specific train-
ing sessions aimed at making all staff aware of the security
threats deriving from smart working.

In order to increase the security level and protection of access-
es and identities, Italgas has, for all its employees, adopted
multi-factor authentication (MFA) technology.

Italgas develops and implements a suitable vulnerability man-
agement system, which includes the execution of security
checks aimed at noting the application and infrastructural
vulnerabilities of the IT and OT systems and defining and
accordingly implementing remedial action necessary to solve
them, mitigating the related risks.

It guarantees 24-hour monitoring of IT and OT security events,
including through a new generation Security Operation Centre
(Next Generation-SOC). Specifically, this structure supplies
managed security services and continuous activities relating
to the monitoring, detection and response of incidents. In-
deed, Italgas defines and applies a process that identifies the
action to be taken to manage and solve incidents impacting
cybersecurity, intended as events that can compromise the
confidentiality, integrity or availability of the company informa-
tion assets, and which may impact business operations and/
or threaten cybersecurity.

The cybersecurity incident management process is structured
into the following phases: detection, analysis and classifica-
tion of the incident, mitigation and resolution of the incident,
closure of the incident and reporting and continuous improve-
ment.

In the last three years (2019 - 2021), no incidents were record-
ed linked to cybersecurity which generated data breaches or
compromised the business systems; as a tool for greater pro-
tection, Italgas has an insurance policy against IT incidents.

Italgas adopts cyber threat intelligence processes and tools,
which allow for the preventive identification of cyber threats
and attacks that could impact the organisation, with the aim
of proactively implementing security measures and actions
aimed at risk reduction and continuous management. Cyber
threat intelligence activities flank and supplement the security
measures present in the company and offer a tool in support
of operations seeking to detect security incidents. Through its
cyber threat intelligence capacity, Italgas proactively protects

28 The RACI matrix (responsibility assignment matrix) specifies the type of relationship between the resource and the asset: Responsible, Accountable, Consulted,
Informed. This instrument is used to indicate “who does what” within an organisation.
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the company’s information assets, reputation and sensitive
data. The maturity level of its information security is also
constantly verified and monitored using synthetic indicators
(ratings), prepared by external international companies, which,
in 2021, saw ltalgas positioned in the group of the most ad-
vanced organisations at global level.

In relation to the management of so-called “Third Parties”,
ltalgas defines the information security requirements neces-
sary to limit the risks associated with access to information.
ltalgas also regulates supplier access to equipment used for
processing information, implementing adequate security con-
trols.

In line with the digital transformation initiatives contained in
the strategic plan and by virtue of the growing importance
of information and data management, in addition to defining
adequate security policies, training on cyber risk has been ex-
tended to all personnel, through a series of interactive courses
and specific awareness-raising campaigns. At the same time,
the alerting system has also been strengthened, with the
mass dispatch of reporting e-mails, in the case of malicious
or phishing campaigns.

In order to consolidate the public-private collaboration net-
work, Italgas held meetings with the government authorities in
charge of information security and with the main national and
international think tanks. In this regard, Italgas has defined
memoranda of understanding with the Postal Service Police
(CNAIPIC) and national CSIRT; furthermore, since 2021 Ital-
gas has adhered to the European Cyber Security Organisation
(ECSO0) in order to implement and strengthen its collaboration
with the EU Commission, the European Union Agency for Cy-
bersecurity (ENISA), Competence Centres and academia.

Italgas plays an active role in the “Cyber Resilience of Econo-
my, Infrastructure & Services” Working Group, whose objec-
tives include the creation of a “trusted” Information Sharing
and Strategic Threat Intelligence environment and the devel-
opment, within the European Community of Cybersecurity, of
a shared network and exchange of competences with the aim
of facilitating dialogue between companies, governments and
suppliers and increasing the maturity level on security topics..
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Information and personal data security

The Italgas Group approach to personal data protection
includes the voluntary adoption of virtuous behaviour that
goes beyond mere compliance with regulatory provisions: a
specific paragraph of the Code of Ethics requires a specific
commitment to be made by employees and the supply chain
regarding personal data protection.

In 2018, ltalgas adopted a Data Protection Organisational
Model defined in compliance with the provisions of Regulation
(EU) 2016/679 (GDPR). This Model formalises the roles and
responsibilities regarding the protection of personal data pro-
cessed within the scope of company activities. All contractual
agreements with suppliers processing personal data on be-
half of Italgas include a specific “Data Protection Agreement”
in compliance with the provisions of Art. 28 of the GDPR.

The Company has designated a Data Protection Officer (or
“DPQ"), identified from the Internal Audit Department, who is
responsible for informing and advising the company depart-
ments and people involved in the processing of personal data,
monitoring compliance with the Regulation, national provi-
sions and company policies on the protection of personal data
and cooperating with the Supervisory Authority, acting as a
point of contact with the same. The DPO has also assigned
tasks relating to the promotion of the personal data protec-
tion culture within the company, the management of requests
made by data subjects and to support the data protection
assessment of aspects of each new project that may impact
personal data protection. The DPO is supported by the Data
Protection Team, which includes legal, IT, organisational and
security experts.

Italgas has also adopted compliance standards regarding
data protection, aimed at setting out the principles applicable
to the processing of personal data and formalising roles and
responsibilities under the scope of the corporate organisation-
al structure to guarantee the correct processing of information
relating to data subjects and regarding data breach manage-
ment, so as to guarantee the governance and implementation
of management processes used to address any data breach-
es. The data protection compliance standard was updated in
2021 to include the consequences of conduct not compliant
with data protection legislation.
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Italgas has adopted a register of processing, which includes all information pursuant to Art.
30.7 of the Regulation; in 2021, the register was regularly updated, as were all disclosures re-
garding processing.

In line with the principle of risk-based management of processing, appropriate technical and
organisational measures are implemented to ensure an appropriate level of security, especially
taking into account the risks represented by the processing, resulting from the accidental or
unlawful destruction, loss, alteration, unauthorised disclosure or access to personal data trans-
mitted, stored or otherwise processed. Where processing operations may present a high risk
to the rights and freedoms of data subjects, a data protection impact assessment has been
carried out to determine, in particular, the origin, nature, particularity and severity of that risk,
and to implement, where necessary, appropriate additional security measures.

As early as 2019, data protection training was provided to Italgas Group personnel and it is
continuously extended and updated, including through remote training tools.

In the context of the changing regulatory framework linked to the Covid-19 pandemic, the major
commitment shown in 2021 by all corporate structures, supported by the DPO, in ensuring full
compliance with personal data protection regulations, is worthy of note.

All the Subsidiaries defined and formally approved a Data Protection Model consistent with the
standards which inspired the Italgas Data Protection Model albeit designed in accordance with
their specific requirements and their organisational structure. In implementation of the Model,
each subsidiary has adopted procedures, appointed a DPO, implemented its own processing
register and defined appropriate security measures and carried out training activities.

With reference to all Italgas Group companies, in the three-year period 2019-2021:

| no data breach reports were received;

| no justified complaints relating to personal data breaches were received;

| the Data Protection Authority did not receive requests of any kind;

| no penalties for regulatory breaches concerning personal data protection were applied.

With reference to the requests for the exercise of data subject rights, note that in 2021, the

process adopted by the Group companies was assigned to independent audit and this audit did
not reveal any significant gap.
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4.1 Main events

Extraordinary and M&A transactions

| The acquisition of the natural gas distribution concession in
the Municipality of Olevano sul Tusciano (SA) was finalised on
28 January 2021 following the framework agreement signed
between Italgas and CONSCOOP on 28 December 2020. The
network spans around 26 kilometres, covering a potential
catchment area of 2500 households overall. As part of the
aforesaid agreement, on 13 July 2021, through its subsidiary,
Medea, Italgas finalised the acquisition of the entire share
capital of Isgastrentatre, the company holding the conces-
sion for management of the natural gas service in Basin 33
in Sardinia. The scope of the company’s assets includes: 242
km of network, around 700 active re-delivery points and an
LNG plant covering 60 cubic metres. The enterprise value was
€ 25 million, equal to the estimated RAB for the company’s
assets. With completion of the transaction, the number of ba-
sins where ltalgas operates in Sardinia rises to 18 (out of 38).
The merger by incorporation of Isgastrentatre into Medea
was implemented on 4 November 2021, with effect for ac-
counting and tax purposes as of 14 July 2021.

| the merger by incorporation of Toscana Energia Green S.p.A.
into Seaside S.r.l. was completed on 26 April 2021, with ef-
fect for accounting and tax purposes as of 1 January 2021.
On 2 August 2021, the transformation of Seaside into a joint
stock company was resolved;

on 23 June 2021, as a result of a partial and proportional
demerger of Italgas Reti S.p.A, the company Bludigit S.p.A.,
100% owned by ltalgas S.p.A., was established, to which
tangible and intangible assets and contracts relating to the
IT area were contributed, with a view to streamlining the
Group’s business and assets in the IT area and proposing
a commercial offer of IT services. The operation was com-
pleted on 29 June 2021 with the capital increase of Bludigit
S.p.A. serving the contribution in kind by Italgas S.p.A. of its
IT business unit, with effect as of 1 July 2027,

on 15 July 2021, as part of the international public com-
petitive bidding tender process for the sale of 100%
of the shares of the company DEPA Infrastructure S.A
by Hellenic Republic Asset Development Fund S.A.
(HRADF) and Hellenic Petroleum S.A. (HELPE), lItalgas
filed its binding offer for the acquisition of the company.
On 9 September 2021, a memo from HRADF announced
that, following the opening of the improved financial of-
fer submitted by ltalgas, the Board of Directors of HRADF
and HELPE had declared ltalgas the “Preferred Bidder”.
On 10 December 2021, the preliminary sale contract
was signed for the equity investment for a price of €
733 million. Completion of the purchase is subject to
the satisfaction of various conditions, namely approv-
al of the operation by the Greek regulatory authority
RAE and clearing by the Greek antitrust authority, HCC.
DEPA Infrastructure currently holds 51% of Thessaloniki -
Thessalia Gas Distribution S.A. (EDA Thess), 100% of Attiki
Natural Gas Distribution Single Member Company S.A. (EDA
Attikis) and 100% of Public Gas Distribution Networks S.A.
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(DEDA), the three main players in gas distribution in Greece,
which together operate 6,900 kilometers of network and
509,000 active redelivery points;

on 1 December 2021, following the verification of the con-
ditions envisaged in the purchase and sale agreement, the
purchase of 100% of the capital of the ESCo Fratelli Ceresa
S.p.A., company established in 1921 and specialised in the
supply of energy services, with a portfolio of 3,700 custom-
ers (of which more than 800 condominiums) mainly located
in the Turin area, was completed. The transaction is based
on the valuation of the enterprise value at € 22 million, to be
adjusted according to the net financial position.

Anticorruption Certification

On 23 November 2021, Italgas S.p.A. and Italgas Reti S.p.A.
achieved renewal for a further three-year period of the UNI'ISO
37001:2016 certification “Anti-bribery management systems”,
for Italgas S.p.A. also obtaining the extension of its “anticor-
ruption governance” to all Group companies. The anti-bribery
management system, adopted on a voluntary basis, was au-
dited by the independent certification body DNV GL - Business
Assurance.

New Corporate Governance Code

On 18 December 2020, the Italgas’ Board of Directors resolved
to adhere to the Corporate Governance Code approved in Janu-
ary 2020 by the Corporate Governance Committee and promot-
ed by Borsa ltaliana S.p.A.,, ABI, Ania, Assogestioni, Assonime
and Confindustria, starting 1 January 2021. On 10 March 2021,
on the basis of declarations given by the parties concerned, the
following was ascertained: i) the existence of the independence
requirements pursuant to the CLF and the Corporate Govern-
ance Code as at 31 December 2020 and ii) the existence of the
independence requirements pursuant to the CLF and the New
Corporate Governance Code as at 10 March 2021, also taking
into account the quantitative and qualitative criteria applied to
assess independence, as approved by the Board of Directors
on 24 February 2021. In this regard, it is noted that at 10 March
2021, the Chairman was also independent, both in accordance
with the CLF and in accordance with the Corporate Governance
Code, as none of the circumstances described under Recom-
mendation 7 of the Corporate Governance Code applied.

Lastly, the verification on the existence of independence re-
quirements pursuant to the CLF and Corporate Governance
Code was carried out on 09 March 2022, after which the six
non-executive directors specified above were found to be inde-
pendent.
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Innovation, digitisation of the corporate
networks and processes

The pandemic still in progress, coupled with the extreme ac-
celeration of the average rate of digital maturity of the popu-
lation, has led to the even greater need to be able to rely on
digital solutions and ecosystems. In addition to all this, there
is the need to speed up the ecological transition to prepare the
distribution network for the forthcoming challenges, which re-
quire a greater drive on the digitisation of assets and process-
es, as well as of people’s skills and the world of employment.

In this context, the Digital Factory, operative since 2018, has
continued to work, effectively adapting the agile model to suit
the hybrid on-site and on-line working methods imposed by
the pandemic.

In addition to the innovative solutions already released in
2020, the Digital Factory has intensified the work of the rooms,
giving rise to various innovations that have allowed Italgas to
further improve its everyday operations. These include:

| introduction of tools based on machine learning in order to
enable the smart maintenance of critical network compo-
nents, such as smart meters and odorisation stations;

| technological re-design and of the UX of all customer por-
tals, for sales companies and end customers; start-up of
the automation of commercial processes - inbound channel
management;

re-design of the employee experience through the re-engi-
neering of HR processes, the strengthening of collaboration
and communication solutions and the optimisation of exist-
ing HR systems;

re-design of the supplier journey in order to increase the
effectiveness and efficiency of the relationship between Ital-
gas and its fleet of suppliers, redesigning supporting digital
solutions and processes;

| design of an innovative command and control system for the
digitised GAS distribution network.

Further initiatives have helped make the impact of the Ital-
gas digital transformation plan even more relevant in 2021,
including: i) automation of routine operative processes, ii)
architectural evolution of the main components of the appli-
cation map, enabling the modularisation and management
of micro-services, in line with the best practices and latest IT
trends globally, iii) complete re-engineering of the landscape
business solution for Gaxa, with the introduction of the Sales-
force platform for the management of front office processes
and iv) start-up of the complete re-engineering of the business
solution landscape for Italgas Acqua, in order to modernise
the entire fleet of solutions in support of the business and
make a solid contribution to the improvement of the technical
and commercial process management.

Rating and optimization of the debt
structure

| on 5 February 2021, Italgas successfully completed the
launch of the fixed-rate 7- and 12-year “dual-tranche” bond

issue, for a total of € 500 million each, with an annual coupon
of 0% and 0.5% respectively, with a view to pre-funding pro-
spective financial requirements and extending the maturity
profile. On the same date, a bond buyback transaction was
launched, relating to two bond issues - one for an original
nominal value of € 750 million maturing in January 2022, and
one for an original nominal value of € 650 million maturing
in March 2024. The buyback was finalised on 16 February
20217 with a total nominal buyback value of approximately €
256.0 million;

| on 15 September 2021, the Board of Directors resolved on
the renewal of the EMTN Programme launched in 2016 and
already renewed in 2017, 2018, 2019 and 2020, confirming
the maximum nominal amount of € 6.5 billion, which was
signed on 7 October 2021;

| in October 2021, Italgas took out two fixed-rate bank loans
with leading banks, in relation to the achievement of ESG
targets, with a 3-year term, for a total of € 500 million;

| on 25 November 2021, the rating agency Moody’s confirmed
the long-term credit rating of Italgas, as Baa2 with Stable
outlook;

| on 06 December 2021, the rating agency Fitch confirmed
the long-term credit rating of Italgas, as BBB+ with Stable
outlook.

Capital transactions

On 10 March 2021, as part of the 2018-2020 Co-investment
Plan approved by the Company’s Ordinary and Extraordinary
Shareholders’ Meeting of 19 April 2018, the Italgas’ Board of
Directors resolved on the free allocation of a total of 632,852
new ordinary shares of the Company to the beneficiaries of
the Plan itself and implemented the first tranche of the capital
increase resolved on by the aforesaid Shareholders’ Meeting,
for a nominal amount of € 784,736.48, drawn from retained
earning reserves. Following the increase, the share capital
of the Company amounts to € 1,002,016,254.92, made up of
809,768,354 shares. Moreover, ltalgas’ Shareholders’ Meet-
ing of 20 April 2027 approved the 2021-2023 Co-investment
Plan and the proposed free share capital increase, in one or
more tranches, for the purposes of the aforesaid 2021-2023
Co-investment Plan for a maximum nominal amount of €
5,580,000.00, by means of the issuance of up to 4,500,000
new ordinary shares. These shares are to be assigned, in
accordance with Article 2349 of the Italian Civil Code, for a
corresponding maximum amount taken from retained earning
reserves, to the beneficiaries of the Plan only; in other words,
only to employees of the Company and/or of the companies
in the Group.

Winning of area tenders #°

| the bid review procedure for the tender for management of
the natural gas distribution service in the territorial area of
Turin 1, which encompasses the regional capital and the Mu-
nicipalities of Moncalieri, Grugliasco, Rivoli, Rivalta di Torino
and Nichelino, was officially concluded on 4 March 2021. The
only bid received, which had been submitted by Italgas Reti,
was deemed valid in all legal respects. The tender committee

29 For more details, see the paragraph on “Municipal territories under concession and tenders for territorial areas” on page 93.
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therefore proposed to award the tender to the Company. The
contracting authority is currently carrying out the procedures
in preparation for the final awarding of the tender. The award-
ing of the ATEM, consisting of approximately 560 thousand
users, will allow Italgas Reti to seamlessly continue manag-
ing the service in an area where it has operated since 1837
and for which an investment plan worth around € 357 million
has been envisaged. The contract for the network manage-
ment service is expected to be signed in the first half of 2022;

| on 1 September 2021, the Plant Handover Report of the Valle
d'Aosta ATEM was signed, officially confirming the start of
the Service Contract and of management of the area, follow-
ing the ruling by which the Regional Administrative Court of
Lombardy rejected the appeal brought against the Munici-
pality of Aosta by one of the other operators participating in
the tender process contesting the awarding of the tender to
ltalgas Reti.

Other agreements

on 8 March 2021, a collaboration agreement was entered
into with Jemena, a leading Australian company in the energy
infrastructure sector. The agreement is aimed at exchanging
knowledge and experience relating to network management,
focusing on technological innovation and decarbonisation in
particular;

on 29 July 2021, a strategic agreement was signed with
Salesforce, a global leader in Customer Relationship Man-
agement (CRM), aimed at maximising the productivity of the
investment cycle (capital deployment) through the use of
advanced digital solutions, involving Bludigit at the forefront.
The agreement is part of the wider digital transformation
process launched in 2017, thanks to which, following an
investment of more than € 2 billion, Italgas is on its way to
becoming the world’s first gas distribution company to have
a fully digital network;

on 28 September 2021, Seaside and the Consorzio Inter-
comunale Torinese signed the framework agreement for
the awarding of redevelopment work on 22 public housing
buildings located in the municipalities of Turin, Mappano,
Nichelino, Orbassano, Moncalieri, Caselle Torinese and Set-
timo Torinese. The operation has a total value of over € 57
million and will concern 926 homes in which 893 families
reside. It aims to implement a series of energy efficiency and
structural consolidation measures.
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Other events

During the evening of 11 December 2021, an explosion took
place in the residential area of Ravanusa (AG) and the fire
brigade informed the lItalgas Integrated Supervision Centre,
asking that emergency intervention be activated. The techni-
cal staff of Italgas Reti arrived promptly.

The intervention of the first separation of the network, in
order to keep the pipe safe, began that same evening of 11
December, once the relevant authorisation had been given by
the fire brigade, and was completed in just a few hours with
the isolation of the segment of pipe crossing the area involved
by the event.

The cathodically protected coated low pressure steel pipe,
measuring 100 mm in diameter, was laid in 1988 by Siciliana
Gas and is therefore well within its useful life as per ARERA
requirements.

There were no lItalgas Reti construction sites on the section
of pipeline affected by the explosion, either at the time of the
accident or in the weeks preceding it.

The previous week, Italgas Reti had not received any reports
of any type to its Emergency Intervention service, complaining
of gas leaks.

The whole of the Ravanusa network - including that installed
in the area involved by the event - had been checked using
the cutting-edge Picarro Surveyor technology, and in 2020 and
2021, no critical issues had arisen.

On 31 December 2021, the Public Prosecution of Agrigento
issued ten notices of investigation to ten employees of Italgas
Reti in order to be able to examine the unrepeatable technical
assessments.

Italgas Reti has acknowledged these provisions, guaranteeing
maximum collaboration during activities in support of investi-
gators, just as it has since the outset.

During these technical assessments, a breakage of a steel
pipe installed along the road involved by the explosion, was
found. This breakage is currently being further investigated in
metallurgical terms. At present, the causes of the breakage
are not known, as neither are the causes of the event.

Following the incident a precautionary claim has been prompt-
ly opened with the insurance companies with which the “third
party liability” and “property” policies had been stipulated, in
order to assure the orderly management of any claims for
compensation.

Summary figures and information



4.2 Key figures

In order to allow for a better assessment of economic and the tables below, the relative notes and the reclassified finan-
financial performance, the Directors’ Report includes the cial statements. For the definition of the terms used, when not
reclassified financial statements and certain alternative per- directly specified, please refer to the chapter “Financial results,
formance indicators, including EBITDA, EBIT and net financial Non-GAAP Measures”.

debt, in addition to the financial statements and conventional
indicators laid out in IAS/IFRS. These figures are presented in

KEY SHARE FIGURES
1
u.0o.m. 31.12.2020 31.12.2021
Number of shares of share capital (million) 809,135,502 809,768,354
Closing price at the end of period (€) 52 6.1
Average closing price in the period (a) (€) 5.2739 5.4921
Market capitalisation (b) (€ million) 4,267 4,447
Exact market capitalisation (c) (€ million) 4,208 4,901

(a) Non-adjusted for dividends paid.
(b) The product of the number of shares outstanding (exact number) multiplied by the average closing price in the period.

(c) The product of the number of shares outstanding (exact number) multiplied by the closing price at the end of the period.

KEY FINANCIAL FIGURES

|
(€ million) 2020 (*) 2021
Total revenues (**) 1,442.2 1,370.8
Adjusted total revenues (**) 1,333.8 1,370.8
EBITDA 1026.1 1,008.9
Adjusted gross operating margin 969.6 1,008.9
Operating profit 605.6 583.2
Adjusted operating profit 549.1 583.2
Gross profit 557.9 525.3
Adjusted gross profit 501.4 531.7
Net profit 405.2 383.4
Net profit attributable to the Group 384.6 362.8
Adjusted net profit 365.6 388.3
Adjusted net profit attributable to the Group 347.0 367.7
Adjusted Earnings per share (***) 0.452 0.479

(*) Up until 31 December 2020, the Group capitalised costs relating to the legally required periodic checks of volume conversion devices under operating costs, where
such devices are present in the meters installed at the re-delivery points. At 31 December 2021, the Group retrospectively classified expenses relating to these checks
amongst operating costs, in accordance with current accounting standards. In order to ensure comparability with the income statement items, the items relating to
Operating costs (€ 1.8 million), Amortisation, depreciation and impairment (+€ 4.1 million) and Income taxes (-€ 0.7 million) were adjusted as of 31 December 2020.

(**) Unlike the legal statement, the reclassified income statement requires the listing of Total revenues and Operating costs net of the impact of IFRIC 12 “Service
concession agreements” (€ 772.0 and € 668.2 million respectively in 2021 and 2020), connection contributions (€ 19.6 and € 19.5 million respectively in 2021 and 2020)
and other residual components (€ 0.8 and € 3.2 million respectively in 2021 and 2020).

(***) The indicator is calculated as a ratio between the adjusted net profit and the total number of shares, which is 809,768,354 at 31 December 2021 and 809,135,502
at 31 December 2020.
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(€ million) 31.12.2020 (*) 31.12.2021
Net invested capital at the end of the end of period 6,713.9 7,122.5
Shareholders' equity 1977.4 2,142.5
Net financial debt (**) 4,736.5 4,980.0
Finance lease payables - IFRS 16 76.3 70.0
Net financial debt (**) (excluding the effects pursuant to IFRS 16) 4,660.2 4,910.0

(*) Up until 31 December 2020, the Group capitalised costs relating to the legally required periodic checks of volume conversion devices under operating costs,
where such devices are present in the meters installed at the re-delivery points. At 31 December 2021, the Group retrospectively classified expenses relating to these
checks amongst operating costs, in accordance with current accounting standards. In order to ensure comparability with the balance sheet items, the item relating to

shareholders’ equity was adjusted as of 31 December 2020 (-€ 3.6 million).

(**) At 31 December 2021, the item did not consider liabilities for € 5.6 million due to Conscoop, consisting of shareholder loans disbursed by it to Isgastrentatre, later
incorporated into Medea, insofar as they were considered part of the deferred purchase price settlement.

4.3 Operating performance

Infrastructure

Italgas is the leader in Italy in the industry of natural gas
distribution and is the third largest operator in Europe. The
distribution service consists of transporting gas through lo-
cal pipeline networks, from points of delivery at the reduction
and measurement stations interconnected with the transport
networks (“city-gates”) up to the final delivery points to cus-
tomers (households, enterprises, etc.). Furthermore, Italgas is
engaged in metering activities, which consist of determining,
gathering, making available and archiving metering data on
natural gas withdrawn over the distribution networks.

Collection cabins are equipment that link local distribution net-
works to the national gas pipeline network. They are complex
systems that must perform different functions, including the
measurement of the gas collected and a first reduction of the
pressure to allow routing through the urban network. Currently
Italgas has collection cabins equipped with advanced remote
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control and smart metering systems. Remote control allows
the fastest possible intervention in case of anomalies; smart
metering allows the continuous detection of a series of pa-
rameters relative to the management of gas flows as well as
the detection of the quantity of gas entering the networks.

The systems for the reduction of pressure are devices placed
along the distribution network and have the task to bring the
pressure of the gas at the right level in relation to the type of use.

Investments

Technical investments were made in 2021 for a total of €
865.1 million, up by 11.5% compared to 2020 (€ 775.7 million),
of which € 14.9 million related to investments accounted for in
accordance with IFRS 16. Total investments do not include the
acquisition of the concession for natural gas distribution in the
municipality of Olevano sul Tusciano (SA) for a consideration
of € 1.8 million.
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(€ million) 2020 2021 Abs. change Change %
Distribution 569.0 718.3 149.3 26.2
Network maintenance and development 455.8 604.4 148.6 32.6
of which digitisation 84.9 146.7 61.8 72.8
New networks 1131 113.9 0.8 0.7
of which Sardinia 100.7 95.0 (5.7) (5.7)
Metering 119.0 76.5 (42.5) (35.7)
Other investments 87.7 70.3 (17.4) (19.8)
of which Real Estate 417 24.0 (17.7) (42.4)
of which ICT 254 27.5 2.1 8.3
of which due to the effect of IFRS 16 26.5 14.9 (11.6) (43.8)
775.7 865.1 89.4 11.5

Up until 31 December 2020, the Group capitalised costs relating to the legally required periodic checks of volume conversion devices under operating costs, where
such devices are present in the meters installed at the re-delivery points. At 31 December 2021, the Group retrospectively classified expenses relating to these
checks amongst operating costs, in accordance with current accounting standards. In order to ensure comparability with the details of the Investment items, the

corresponding investment item (-€ 1.8 million) was adjusted accordingly as of 31 December 2020.

Distribution investments (€ 718.3 million, +26.2% compared to 2020) refer to initiatives for the
development, maintenance and repurposing of the network as well as for the construction of
new gas distribution networks, which involved the installation of a total of 732 km of pipeline.
In 2021 a further 91 km of new network was constructed in Sardinia, bringing the total installed
networks to 897 km, and a total of 53 LNG storage plants were installed, of which 50 were
operative at 31 December 2021.

Investments in digitisation (€ 146.7 million, up +72.8%) relate to the installation of digital de-
vices for the acquisition of data for the control and monitoring of the distribution network and
plants.

Metering investments (€ 76.5 million, -35.7% compared to 2020) refer to the final stage of
the plan to replace traditional meters pursuant to ARERA Resolution no. 631/2013/R/gas, as
amended. In 2021, the Company installed 821 thousand new meters, of which 339 thousand to
replace traditional G4/G6 meters, 468 thousand for the repair of digital meters with anomalies
and 14 thousand to replace large-caliber meters. At 31 December 2021, a total of 7.9 million
smart meters have been installed as part of the plan to replace traditional meters with smart
meters (91.7% of the total number of meters and practically all active meters).

%0 Also taking into account the affiliates, over which Italgas does not exercise control, 869 thousand new meters were installed during the period, bringing the total

number of smart meters installed as a 31 December 2021 to 7.9 million (90.8% of the total number of meters and practically all active meters).

Summary figures and information
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Summary of the key operating figures

KEY OPERATING FIGURES - ITALGAS GROUP

u.o.m. 2020 2021 | Abs. change Change %
Active meters (millions) 7.595 7.604 0.009 0.1
Installed meters (millions) 8.515 8.563 0.048 0.6
Municipalities with gas distribution concessions | (no.) 1,826 1,837 11 0.6
Mummpghheg with gas distribution (no) 1743 1761 18 1
concessions in operation
Distribution network (kilometres) 71,184.8 72,503.1 1,318.3 1.9
Gas distributed (million cubic metres) 8,477.0 8,886.7 409.7 4.8

KEY OPERATING FIGURES - ITALGAS GROUP AND AFFILIATES

u.0.m. 2020 2021 | Abs. change Change %
Active meters (millions) 7.749 7.757 0.009 0.1
Installed meters (millions) 8.684 8.733 0.049 0.6
Municipalities with gas distribution concessions | (no.) 1,887 1,898 11 0.6
Mumc'lpalmes Wlth gas distribution conces- (no) 1804 1822 18 1
sions in operation
Distribution network (kilometres) 73,057.8 74,396.6 1,338.8 1.8
Gas distributed (million cubic metres) 8,727.4 9,194.1 466.7 53

Situation at year end on tenders and
contracts awarded *'

@ Consolidated companies
@ Affiliated companies

The following figure shows the presence of the Italgas Group®?
in Italy. As at 31 December 2021, as a result of the regulatory
framework envisaging the award of gas distribution services
through local tenders (and not by individual municipality), 38
tender notices have been published, 27 of which were sent to
the Authority as envisaged in Ministerial Decree no. 226/2011.

Of the 38 tender notices published to date:

| Turin 3 - South West, Massa Carrara, Cremona 2 - Centre and
Cremona 3 - South aggregates, Como 1 - Lariano Triangle and
Brianza Comasca, Bergamo 3 - Suburbs West of Bergamo,
Brescia 1 - North/West and Bergamo 2 - North/East have
been suspended by the Contracting Authorities;

| Venice 1 - Laguna Veneta and Alessandria 2 - Centre were
cancelled by the State Council and by the Piedmont Regional
Administrative Court (TAR) respectively;

| Monza and Brianza 2 - West, Lucca and Trieste were revoked
by the respective contracting authorities;

| Turin 2 - Turin Plant, Valle D'Aosta, Belluno and Turin 1 - City of ‘ LN

1 For more information on the regulation concerning the assignments of gas distribution service and the related call for tenders, please see the specific paragraph in
the chapter “Legislative and regulatory framework”.

%2 The territorial presence where Italgas exercises control is shown in blue, the presence through affiliates over which it does not exercise control is shown in green.
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Turin, were officially awarded to Italgas Reti;

| La Spezia, for which the bids submitted by various operators,
including Italgas Reti, are currently being assessed.

The public session on the “Open tender procedure for the
concession of the natural gas distribution service in the Na-
ples 1 - City of Naples and coastal plant ATEM" was held on
29 January 2021. This ATEM encompasses approximately
370,000 re-delivery points. In this context, the tender commit-
tee announced that it would verify the appropriateness of the
bids received and suspended tender operations pending the
outcome of these checks. On 14 April 2021, the tender com-
mittee acknowledged that both bids received had been found
to be adequate and made a proposal to award the contract
to another operator, having verified that the requirements de-
clared during the tender had been met. Italgas Reti appealed
before the Regional Administrative Court of Campania against
the awarding of the tender to the other operator mentioned
above. In particular, following the order of 15 September
2021 whereby it had rejected one of the claimed grounds for
inadmissibility raised by the other operator, by judgement
given on 6 October 2021, the Regional Administrative Court
of Campania rejected the main petition at the first instance
and the additional grounds proposed by Italgas for the can-
cellation of the award to another operator of the tender in the
Minimum Territorial Area of Naples 1. On 11 November 2021,
Italgas Reti filed an appeal to the Council of State against the
judgement of the Regional Administrative Court of Campania,
with an application for compensation for damages. Following
the hearing on 13 January 2022 at the Council of State, the
Municipality of Naples and the other operator undertook not
to stipulate the contract before the publication of the ruling on
the merits. The Council of State has scheduled the hearing for
discussion of the merits for 7 April 2022.

On 11 October 2021, the Regional Administrative Court of
Veneto rejected the appeal brought by another operator
against the invitation to tender relating to the Belluno ATEM,
thereby confirming the legitimacy of awarding the tender to
Italgas Reti. Specifically, the Regional Administrative Court re-
jected all the objections expressed by the other operator, with
reference both to the tender documents and the legitimacy
of the offer and of the Committee’s actions. The operator ap-

pealed against this judgement, without, however, submitting
a petition for the interim suspension of the deeds challenged.
The ruling of the Council of State is pending with reference to
the rehearing requested by the municipalities belonging to the
Belluno ATEM against the judgement of the Regional Admin-
istrative Court of Veneto, whereby the petition brought against
the award of the tender to Italgas Reti, was rejected. Judge-
ment is also pending by the Council of State on the appeal
brought by the councils against another judgement whereby
the Regional Administrative Court of Veneto had upheld the
petition brought by Italgas Reti against the unlawful revoca-
tion of the delegation on the Council of Belluno, as Client.

Legislative and regulatory framework 33

| the Authority contested the ruling of the Regional Adminis-
trative Court of Lombardy that upheld the appeal brought by
ltalgas for annulment of Resolutions no. 195/2017/S/gas
of 30 March 2077 and no. 232/2017/S/gas of 6 April 2017,
with which the Authority had issued the company a fine of
€ 204,000 for breach of certain provisions of the Regulation
of the Quality of Gas Distribution and Metering services for
the 2014-2019 period, concerning obligations to replace the
cast iron pipelines with hemp and lead joints that make up
the distribution network in the Municipality of Venice. Italgas
Reti filed an appearance and at present, the next hearing is
scheduled for 26 April 2022,

| the Authority appealed against the judgement of 8 Novem-
ber 2021 of the Regional Administrative Court of Lombardy
that upheld the appeal submitted by lItalgas Reti against
Resolution no. 328/2019/S/gas, whereby the Authority had
applied a sanction of € 469,000 for breach of emergency gas
intervention in the areas of Venice, Andria, Chiavari, Rome,
Messina and Albano Laziale and partially cancelled Reso-
lution no. 163/2020/R/gas relative to the determination of
premiums and penalties (of € 361,320) for safety recoveries
in 2016 in the areas of Andria and Venice and Resolution
no. 567/2020/R/gas on premiums and penalties (equal to €
536,565) for safety recoveries in 2017 in the areas of Andria,
Venice and Albano. Italgas filed an appearance and at pres-
ent, the next hearing is scheduled for 29 March 2022.

3 Further information is provided in Note 23 “Disputes and other measures” to the Notes to the Consolidated Financial Statements.
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I8 5.1 Transparent relations

Transparent relations with authorities,
trade associations and citizens

For Italgas, quality of service goes well beyond simple busi-
ness objectives: continuity, security, accessibility, emergency
intervention and comprehensive efficiency of the system are
a real assumption of responsibility in regard to the territories
served and the end customers. In this context, the Group
pays special attention to strengthening the relationship with
the sales company, aiming to standardise processes and up-
date the tools and procedures that allow access to services.
The operating and commercial activities are carried out with
increasingly sophisticated computer systems that allow for
a rapid flow of information in contract management. These
systems are regularly updated according to the regulations is-
sued by the Italian Regulatory Authority for Energy, Networks
and Environment (ARERA), which regulates the services pro-
vided by the Italgas Group companies.

Italgas also invests in the territories in which it operates, pro-
moting continuous dialogue and social, cultural and environ-
mental interventions. In pursuing these interventions, Italgas
interfaces with its interlocutors through criteria of transparen-
cy, correctness and impartiality, confirming its commitment
to the values of collaboration and attention to people and the
environment.

Network monitoring

Every year, in order to guarantee the safety and efficiency of
the gas distribution networks, the Group carries out extensive
monitoring of its infrastructures. To this end, with regard to the
verification of “electrical protection” conditions of the under-
ground steel pipes, the cathodic protection remote monitoring
system was again used in 2021 at 14,602 significant points
on the network. Moreover, approximately 24,029 cathodic pro-
tection measures were carried out with a qualified operator on
non-remote controlled points.

An additional preventive control on the reliability of the
distribution system was the search for gas leaks into the
atmosphere. In 2021, in compliance with the provisions of
the Authority Resolution no. 569/19/R/gas, almost all the
network managed was subjected to scheduled searches for
leaks, recording quality standards that well exceeded those
established by the Authority. In this segment, the Company
extensively adopts a new method for searching for leaks
based on the CRDS (Cavity Ring-Down Spectroscopy) method
of the company Picarro Inc., as described below in the chapter
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on technological innovation. In addition to identifying leaks on
aerial parts, which are normally impossible to access using
the traditional method, this technology also performs much
better at detecting leaks on underground parts of distribution
plants, including utility derivations.

At the gas delivery points - city gate - measurement and
odorisation takes place (with systems equipped with innova-
tive automatic injection systems that can dispense just the
right quantity of odoriser, according to the volumes of gas
distributed) and the transit gas pressure is reduced, set to be
transported through to the re-delivery points at the individual
end customers’ premises (domestic or industrial consumers)
where the gas is once again measured. In 2021, a further 122
gas chromatographs (Greta) were installed, in addition to the
35 of 2020, making for a total of 157 operative instruments
on the network. These tools enable the continuous monitoring
of the odorisation level at reduction plants considered to be
significant. In addition, in compliance with the ARERA provi-
sions, controls were carried out on the degree of odorisation
at the significant points of the network, with laboratory gas
chromatograph analysis (ACCREDIA certified) totalling 12,956
for natural gas and 150 for LPG. At 31 December 2021, the
Group manages 889 reduction and measurement collection
plants (IPRM); all the IPRMs managed are equipped with a
remote control system to guarantee prompt intervention both
in the event of an anomaly and of limits or interruptions to
the regional service, as well as a continuous smart metering
system that measures the gas entering its network.

To reduce the gas pressure before delivering to individual
end customers, the Group has equipped itself with 1,220 in-
termediate reduction plants (IRI), 11,174 final reduction units
and 8,043 industrial reduction units at the end customers gas
delivery point.

In 2021, the natural gas conversion plan of the LPG (liquefied
petroleum gas) distribution networks managed, continued; at
31/12/2021, Italgas Reti has just 2 more distribution plants
used to channel LPG, while Medea has converted 26 plants,
taking the number of plants still to be converted, to 5.

The technical-commercial operations carried out at end cus-
tomers’ premises are done so in accordance with specific
quality standards established by ARERA, which regard ser-
vices such as quotations, works execution, the activation and
deactivation of supply, respect of appointments, arrival times
in situ for emergency reports and, finally, compliance with
all technical standards relative to the installation and main-
tenance of plants making up the distribution and metering
network.
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STANDARD GRI 416-1 ASSESSMENT OF THE HEALTH AND SAFETY IMPACTS OF

PRODUCT AND SERVICE CATEGORIES

Quality standards established by ARERA3* (ARERA | u.o.m. | Target ARERA 2019 2020 20213
obligation 569/19 subsection 14.2) - Italgas Reti
High and medium pressure network inspected 100% in three 58.70 95.2 98.3
mobile years
) o 100% in four 60.40 95.5 98.2
Low pressure network inspected % ;
mobile years
Respect for maximum arrival time at the place of the call 90 98.90 99.3 99.5

for emergency intervention

Quality standards established by ARERA - Italgas | u.o.m. 2019 2020 2021
Reti

Respect for maximum time set for the performance of 98.1 98.4 98.6
services subject to specific standards o

Respect for punctuality in appointments made with customers 99.1 98.9 99.0

Quality standards established by ARERA (ARERA u.o.m. | Target ARERA 2019 2020 2021
obligation 569/19 subsection 14.2) - Toscana
Energia
o/ i 36
High and medium pressure network inspected 100/?’ in three 424 916 9.8
mobile years
o/ i 37
Low pressure network inspected % 100/?’ in four 855 94.2 Bl
mobile years
Respect for maximum arrival time at the place of the call 90 97.9 98.0 98.0

for emergency intervention

3 In accordance with Annex A to Resolution 569/2019 (RQDG), the distributor is required to comply with service obligations relating to the frequency of network
inspection, equal respectively to 100% in the 3 mobile years for high and medium pressure networks and 100% in the 4 mobile years for low pressure networks

(subsection 14.2, letters a) and b) of the RQDG).

% The amount represents the best estimate as of the closing date and is subject to adjustment when reporting to the Authority.

% With the CRDS (Picarro) method, the 2019 value becomes 50.3.
37 With the CRDS (Picarro) method, the 2019 value becomes 52.1.
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Quality standards established by ARERA - u.o.m 2019 2020 2021
Toscana Energia

Respect for maximum time set for the performance of 98.9 99.2 99.7
services subject to specific standards %

Respect for punctuality in appointments made with customers 99.6 99.6 99.7

Quality standard established by ARERA (ARERA u.o.m Target ARERA 2019 2020 2021
obligation 569/19 subsection 14.11) - Medea
High, medium and low pressure network inspected - Other 100% in four 27.1 479 59.7
Gases mobile years
High and medium pressure network inspected - Natural gas®® 100/? in three ' ) e

mobile years

%
O/ 1 - -

Low pressure network inspected - Natural gas® 100/? in four e

mobile years
Respect for maximum arrival time at the place of the call ~90 99.1 99.0 99.5
for emergency intervention

Citizen and customer support services

The operative management of quality aspects is hinged on the
management systems certified according to ISO 9001 stand-
ard and implemented at the level of each individual company.
In support of service safety and quality, Italgas has also acti-
vated two freephone numbers to be contacted as necessary
by citizens and users:

Gas emergency intervention freephone
number - 800 900 999

The service is operative 24 hours a day, 7 days a week. There
is one Freephone Number for the whole of Italy for all the
Municipalities where the distribution companies of the Italgas
Group operate and is