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The second phase in the qualification process is Registration.

In order to use the Italgas procurement platform, IT4Buy, you must create an Ariba Network account.

Ariba Network Account Creation1

Ariba Network is the digital marketplace used by Italgas to manage sourcing and procurement activities and to 

collaborate with suppliers.

To create your account, click on the link you received in the Application confirmation email:
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By clicking on the link, you will come to this page where you can create your Ariba Network 

account. Click the «Sign up» button to fill out the registration form

If you already have an Ariba Network account, you can click on the "Login" button to enter

your credentials and access the system directly
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Fill in the required fields in the Account Creation form. Fields marked with * are mandatory.
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In the form you will also be asked to insert the Production and Service Categories.

The production and service categories are NOT necessary for Italgas qualification, but they are used for 

registration on Ariba Network.

NOTE: These categories are NOT the same as the Italgas Goods Categories. Therefore, you will not find

exact correspondence between the "Categories of products and services" of Ariba Network and the 

Italgas Goods Categories. Simply select the category that most closely resembles your business activity.
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To select the relevant Category, click on the "Browse" button:

A list of predefined categories will open, from which you can select the relevant activity. If you don't find your

category in the list, you can click on the "Search" tab and run a search:
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You can also select the Category that is closest to your business by clicking on "Add". The system will provide a 

number of suggestions which you can select if you wish:

NOTE: 
If you choose this procedure, you will have to wait for 

Ariba Network to approve the category you have

entered. The operation may take some time. For this

reason, we recommend using the procedure 

described on the previous page
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The Ship-to or Service Location is the country where you run your business.

If, for example, you run your business in several countries, you can select more than one:

As with the production categories, there are two ways to enter this information.

You can add it by typing it in the text field and then clicking on "Add", or by clicking on

"Browse" and choosing an activity from the given list:
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Once you have filled out the entire form, click on the "Create an Account and Continue" button:

If your email is already registered on Ariba Network, the system will notify you:

If you remember your existing account 

credentials, you can enter them and click 

"Continue».

Otherwise, click on "Cancel» and a 

new account will be created.
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At the end of the Ariba Network Account Creation process, you will receive a confirmation email:

NOTE: Remember to keep a note of your credentials. 

You'll need them to access the system. 



10

Once you have created your Ariba Network account, you will be redirected to the Registration page to be added to 

the Italgas Vendor List.

Completion of the Italgas Registration Questionnaire2

Fill in the required fields in the Registration form. Fields marked * are mandatory:



11

In the Registration Questionnaire you will also find a section for entering your Banking information: 

To fill in the banking

information click on the 

link "Add Banking 

information»

From the page that opens, click on the "Add Banking information" button:
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The mandatory fields to fill out are:

Ignore the other fields on the form and when you have finished, click the "Save" button at the top right of the 

page 

1. Bank Type

2. Country

3. IBAN Number

4. Bank Reference

(to be attached)

1

2

3

4
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The Registration Questionnaire page offers various features that make the experience more user-friendly.

Features of the Italgas Registration Questionnaire3

1. Timer: 

At the top right of the page, you can see the time avalaible

for completing the questionnaire

2. Event contents: 

You can browse the various sections of the questionnaire

by clicking on the items in the menu on the left of the 

page

3. Save Draft: 

This button will allow you to save the questionnaire, in case 

you need totake a brake and complete it later

4. Compose message: 

This feature allows you to write and send a messages

directly to the Italgas operators, if you need to supplement

your answers to the questionnaire or request information.

1

2

3 4
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Once you have completed all the fields, click on the «Submit Entire Response» button at the bottom of the page 

to confirm the questionnaire.

Submission of the Registration Questionnaire4
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Once you have submitted the questionnaire, the page will show a summary of the information you have entered. In 

addition, a confirmation message will tell you if the questionnaire was submitted successfully:

If Italgas asks you to change some information, you will see a "Review Answer" button which will allows you to 

modify the data entered, and you can use it also if you realise you have filled in some fields incorrectly. 
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You will also receive an email, further confirming that the Registration questionnaire has been submitted:

Using the link in the email, you can 

log in to IT4Buy and access your

Personal Area.
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At this point, Italgas will verify the information you entered in the Registration Form.

Once the information has been checked, you will receive an email informing you of the result of your application:

Registration result4
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Subsequently, you will receive a further email, containing a summary of the Goods Categories for which you

would like to qualify and the link for completing the Qualification Questionnaire


