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Annex to the Qualification System 

Product Category SS11AB04 Concierge, security and security services  
 
 

Section I: Procedure (2.1)  
 
This annex to the notice in question concerns the security services for the protection 
and supervision of the offices, detachments of the production units of Italgas and 
its subsidiaries, throughout the country. 
 
Section II: Purpose (2.1.1)    
 
With this notice, addressed exclusively to Individual Legal Entities, Italgas, for 
its activities and their subsidiaries and affiliates, aims to compile lists of 
qualified suppliers, from which candidates may be selected for tenders for works, 
goods or services conducted by the individual parties indicated above or by Italgas. 
The qualification of the Permanent Groupings requires the positive assessment of the 
individual associated suppliers and must comply with the provisions of the 
Procurement Code. 
 

Section III: Legal, Economic, Financial and Technical Information 

 

III.1) Conditions of participation 

 
The candidate can view all the conditions of participation on the Italgas portal, 
suppliers section, by accessing the following link:  
https://www.italgas.it/partner/fornitori/bandi-avvisi/sistemi-qualifica/   

 

III.1.1) System Qualification:  
 

The candidate must answer positively to the following questions in the Qualification 
questionnaire on the Italgas Purchasing platform. 
 
The candidate must, therefore, comply with the following requirements: 
 

- Economic and financial requirements:  

 

Have an average turnover of €25,000,000 in the last 3 years 

Declare that the specific intermediation quota is not more than 30% of the 
total turnover itself (in relation to the turnover of the last 3 years or 
the years of actual activity, in the case of recent establishment) [ref. 
art. 115 of the TULPS (consolidated law on public security)] 

 

- Technical requirements: 

 
Have a license issued by the TULPS certifying the possession in a single 
authorization of the following classifications and types of services: [ref. 
art. 134 of the TULPS (consolidated law on public security)] 
 
Classifications:  

https://www.italgas.it/partner/fornitori/bandi-avvisi/sistemi-qualifica/


- Functional classes: A, B, and D referred to in art. 2 of Ministerial Decree 
no. 269 amended by Ministerial Decree 56/2015,  
- Dimensional levels: level 4 referred to in art. 2 of Ministerial Decree no. 
269 amended by Ministerial Decree 56/2015,  
- Territorial areas: area 4 referred to in art. 2 of Ministerial Decree no. 
269 amended by Ministerial Decree 56/2015. 
Types with the operating methods indicated in art. 3 and in Annex D of 
Ministerial Decree no. 269 amended by Ministerial Decree 56/2015:  
- Inspection supervision,  
- Fixed surveillance,  
- Anti-robbery surveillance,  
- Remote surveillance,  
- Remote surveillance,  
- Intervention on alarms,  
- Stock of valuables,  
- Transport of valuables. 
Have the professional and technical skills required for the management of the 
institute and for the performance of organizational tasks, art. 1 of 
Ministerial Decree 1.12.2010 n. 269 amended by Ministerial Decree 56/2015 and 
subsequent amendments.  
In particular, with reference to the individual requirements referred to in 
Annex B of Ministerial Decree no. 269 amended by Ministerial Decree 56/2015, 
the candidate supplier must have at least one figure between the licence 
holder, the institore and the technical director in possession of the UNI 
10459:2015 professional profile "Functions and profile of the corporate 
security professional". 
Have the organizational requirements, art.1 and annex A of Ministerial Decree 
1.12.2010 n. 269 amended with Ministerial Decree 56/2015 and subsequent 
amendments  
In particular, with reference to the requirements referred to in point 4 of 
Annex A of Ministerial Decree no. 269 amended by Ministerial Decree 56/2015, 
the candidate must have at least 2 (two) Operations Centres, 1 (one) of which 
is certified in accordance with UNI 11068:2005 "Remote surveillance centres 
with procedural, structural and control characteristics" that can operate in 
back-up to each other,  manned 24 hours a day 
 Have authorization, in the field of activities for business agencies for the 
search and identification on behalf of third parties of private security 
companies for the performance of the related services or, failing that, to 
be able to guarantee the execution of the services throughout the national 
territory [ref. art. 115 of the TULPS (consolidated law on public security)] 
Have personnel to be employed in the execution of armed and unarmed 
security services in possession of the following training:  
- Course for Fire Prevention Officers in structures at least at a non-low 
fire risk in accordance with Ministerial Decree 03.09.2021;  
- Training course for First Aid Officers (First Aid) for Group B Companies, 
in accordance with Ministerial Decree no. 388 of 15 July 2003 of the 
Ministry of Health 

 

 

- HSEQ requirements: 
 
o ISO 9001 Certification (Quality Management System) 
o ISO 14001 Certification (Environmental Management System) 
o ISO 45001 Certification (Health and Safety Management System) 

 
o In the absence of 14001 or EMAS Certification, you certify that you have 
procedures for the management, identification, management and control of 
environmental aspects 
 
o In the absence of ISO 45001 Certification, it is certified that it has procedures 
for the management and control of the health and safety aspects of workers. 



 
 

The candidate must demonstrate that he/she has an internal company quality 
management system, whether it is self-controlled or imposed by the parent company, 
corporate and/or parent company. The scope of the certified management systems shall 
be consistent with the activities provided for in this qualification system. 
 

 
III.1.2) Verification methods for each condition  
 
In order to access the qualification process of the Goods Group subject to this 
qualification system, the candidate supplier must meet all the specific requirements 
(economic-financial, technical, HSEQ) listed above. 
Evidence of the possession of the specific requirements (economic-financial, 
technical, HSEQ) is provided by filling in and confirming the questions of the 
qualification questionnaire. 

 


